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 C T A B S T R A 

 
In this modern world mass media is categorized into print and digital form. Former being the traditional form of reaching the 

masses to inform and educate on various issues. The Indian print media is more than two centuries old. It’s strengths have largely 

been shaped by its historical experience and, in particular, by its association with the freedom struggle, as well as movements for 

social emancipation, reform, and amelioration. Therefore, it is highly regarded in the Indian society. Persons with Disabilities 

(PWDs) have always been looked down upon and are not considered as part of the society. PWDs were commonly feared, pitied, 

and neglected (Braddock & Parish,2001). Much of the literature on disability in India has pointed to the importance of the concept 

of ’karma’ and ‘reincarnation’ in attitudes to disability, with disability perceived either as punishment for misdeeds in the past lives 

of the PWDs, or the wrongdoings of their parents. As Bacquer and Sharma(1997) considers the advent of the PWD Act 1995, as a 

landmark step in the history of rehabilitation services in India., have put it, “At a profoundly serious and spiritual level, disability 

represents divine justice”. This paper examines the usage of language by two different national dailies. Through a content analysis 

study, this paper also demonstrates the usage of language that depict various identities of PWDs in the society. The newspaper 

plays vital role in bringing about changes this attitude of the people in the society. A short comparative content analysis of two 

English newspapers of Mumbai edition was selected, to analyze the language used for reporting disability issues.  

 

Key words:  Disability, Content analysis, Newspaper dailies, Language 
 

INTRODUCTION 
 

Newspapers dailies use language for communication. The visual and textual language used for 
communication plays a significant in imparting messages.  Persons with disabilities (PWDs) are part of the 
society. The disability related issues are often depicted in newspaper dailies. The languages used to depict 
disability related issues are often non-acceptable to persons with disabilities. In fact in the words of Mark Twain 
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(1888) ‘the difference between the ‘almost right word’ and the ‘right word’ is really a large matter – it’s the 
difference between the lightning bug and the lightning’. According to Shikuku Obosi (2010) 'disability-friendly 
language is not a game of linguistic leapfrog’. When a word or an idea is expressed, an image is generated. 
Russian linguist V.N Volosinov (1973,) has suggested that “Experience is organized......when a term is used 
over and over again; it establishes meaning, an image, a reality.” An etymology of words about disability helps 
to trace the culturally based sources for many backward ideas about disability. 

According to the world report of United Nations (2012) on Millennium Development Goals (MDGs) 
framework, the poorest and most discriminated against on the basis of gender, age, disability, and ethnicity or 
otherwise has often been the most disadvantaged. Persons with disability are part of the society. According to 
world report on Disability by United Nations (UN-2011) there were More than 1 billion persons in the world 
have some form of disability. This corresponds to about 15% of the world's population and that 80% of persons 
with disability live in developing countries. In India 2.21% of the population (26,810,557 persons) are persons 
with disabilities (census of India -2011). Percentage of disabled persons in India has increased both in rural and 
urban areas during the last decade.  Newspaper daily plays a vital role in dissemination of information in the 
local community. Disability related information is disseminated through newspaper dailies and the use of 
acceptable terms and terminologies must be adhered to. 

In fact the disability rights movement has much more pressing issues to concentrate on. There are indeed 
many significant disability issues which need our advocacy and energy, and they include language. Language is 
powerful. It structures our reality and influences our attitudes and behavior. Words can empower, encourage, 
confuse, discriminate, patronize, denigrate, inflame, start wars and bring about peace. Public perceptions of 
disabled people add to their difficulties in making social contacts and may affect the services available to them.  

The issues related to PWDs are also depicted in the newspaper dailies. However visibility of PWDs in a 
newspaper daily varies due to several factors. These factors that demonstrate the depiction of disability issues in 
different perspectives can be known through a content analysis of a newspaper daily. David Hevey said, "The 
history of the portrayal of disabled people is the history of oppressive and negative representation. This has 
meant that disabled people have been presented as socially flawed able-bodied people, not as disabled people 
with their own identities". According to Yuker [12], people who possess negative attitudes toward disabilities 
tend to view persons with disabilities as inferior, less competent and atypical. It is due to the negative attitudes 
toward individuals with disabilities that may be more handicapping than the limitations imposed by the 
condition identified as a disability themselves [10]. 

Many a times the reports on persons with disabilities are not accurate, fair and diverse. These reports are 
seen using words that are not acceptable to depict disability related news. This lack of knowledge could lead 
wrong information that is passed on a huge platform. Therefore, reporters should have the knowledge about 
terminology, nomenclature used in the law about disability. There should be adequate guidelines and tips to 
professionals and students of mass communication while writing features articles, profiles and stories for 
enhancing the rehabilitation of persons with disabilities. 
 
The Newspaper Dailies Under Short Research Study: 
The Times of India Daily: 

The Times of India was launched in Bombay in 1838.Owned by Bennett,Coleman & Co Ltd. it is the 
largest newspaper in the country with a strong national presence. It is India’s most widely circulated English 
daily and the group’s premier mega-brand. The Times of India is rated amongst the world’s six best newspapers 
and attracts a daily circulation level of more than a million copies. It is published from Mumbai, Delhi, 
Bangalore, Ahmedabad Lucknow and Patna. The group also publishes Economic Times, Femina, Filmfare 
Navbharat Times, Maharashtra Times, Sandhya Times and Times FM (Dr. Shaukat Ali, 2012 
 
Hindustan times: 

As per the official webpage of HT Media, it found its beginning in 1924 when its flagship newspaper, 
Hindustan Times was inaugurated by Mahatma Gandhi. HT Media (BSE, NSE) has today grown to become one 
of India's largest media companies. Hindustan Times is the choice for nearly 3.7 million readers across India, 
who turns to it daily for news, information, analysis and entertainment. The Delhi-based English tabloid 
Hindustan Times is part of the KK Birla group and managed by Shobhana Bhartia, daughter of the industrialist 
KK Birla and granddaughter of GD Birla. It is owned by HT Media Ltd. The KK Birla group owns a 69 per cent 
stake in HT Media. 

 
1. Aim: 

The research study aims to compare and demonstrate the usage of language to depict disability issues and 
disability identities in newspaper dailies through content analysis method. 

 
 



26                              Amrin Moger et al., 2016/ Research Journal of Social Sciences 9(2), March, Pages: 24-29 

 

2. Objectives: 
1. In this research study explains the language used to report disability issues as depicted in the 

newspaper dailies 
2. The research study also demonstrates gender bias in the language of the disability reports in newspaper 

dailies. 
 

3. Research Questions: 
1. What is the significant difference in the language used in reporting disability related issues by the 

newspaper dailies? 
2. Is their gender bias in the language used in addressing disability related issues by the newspaper dailies? 
3. Does the language use a right-based approach in reporting disability related issues by the newspaper 

dailies? 
 

4. Hypothesis: 
1. There is significance difference in the language used in reporting disability related issues by the 

newspaper dailies. 
2. There is no gender bias in the language used in reporting disability related issues by the newspaper 

dailies. 
3. The language used does not depict a right-based approach in reporting disability related issues by the 

newspaper dailies. 
 

5. Limitations: 
i. The study was done for a period of three months (June-August) in the year 2014. 
ii.  Only The Times of India and Hindustan times (Mumbai edition) newspaper was selected for the study. 
iii.  Supplements were not taken, advertisements were studies. 
iv. Content analysis was used as a methodology for gathering the data. 
v. Only news reports based on five types of disabilities was selected for the study. 

 
6. Methodology: 

In order to find answers to the research questions and to test the hypothesis, data was gathered using a 
research tool developed for the purpose of the study. Research tool was developed based on validation by 
professionals in the field of disability, print media, communication and psychology. The same was used for 
gathering the data from the Times of India and Hindustan Times newspaper dailies for a period of three months 
(June-August). The data consisted of disability related news articles, advertisements and photographs. A total of 
83 articles from both the newspaper dailies were gathered and analyzed for the short research study. Data was 
gathered on a daily basis, these were scanned and variables for content analysis were developed. Later these 
variables were classified based on the coverage of various disability type and information, education, 
entertainment aspect of mass communication. The categories include stories related to identification, 
rehabilitation, Prevention, intervention, rehabilitation of persons with disabilities and the social activities where 
appropriate participation of persons with disabilities were taken into consideration.Each story that appeared in 
newspaper dailies in context with the persons with disabilities, disability communications were analyzed their 
and analysis is done based on the description of the research question. 

Content analysis was the research method used for the study. The data was gathered using the research tool 
developed for the purpose of research study. The data gathered was analyzed using Software package for social 
science (SPSS v.16).  

 
RESULTS AND DISCUSSIONS 

 
In order to find out the reportage of disability related issues covered by the two different newspaper dailies 

from Mumbai viz. Times of India and Hindustan times. Following observation is noted. During the study it was 
noted that 83 news/article /advertisement/stories were published by the two newspaper dailies from 1st June 
2014 to 31st August 2014. 
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Chart. 8.1: Classification of the Disability Related News in terms of Language 
 
Table 8.1: Classification of the Disability Related News in terms of Language 

 
 

NAME OF NEWSPAPER 

TYPE OF LANGUAGE  USED 

TOTAL ACCEPTABLE LANGUAGE 
NON-ACCEPTABLE 
LANGUAGE 

TIMES OF INDIA 20 16 36 
HINDUSTAN TIMES 23 24 47 
TOTAL 43 40 83 

 
From the above chart no.8.1 and table no. 8.1 it is observed that Hindustan times uses more (23) of 

acceptable language than times of India (20). Yet there is no significant difference in the usage of acceptable or 
unacceptable language by both the newspaper dailies as the ‘p’ value is .354. It is interesting to know that 
Hindustan times is the paper that even uses more (24) unacceptable language than Times of India (16). Both the 
newspapers were seen using a lot of unacceptable terminologies during the period (3 months) of short research 
study. 

 

 
 

Chart. 8.2: Classification of Disability Related News in Terms of Gender 
 
Table 8.2: Classification of Disability Related News in Terms of Gender 

NAME OF NEWSPAPER GENDER 
TOTAL MALE FEMALE BOTH 

TIMES OF INDIA 12 3 21 36 

HINDUSTAN TIMES 9 10 28 47 
TOTAL 21 13 49 83 

 
In the above chart and table No. 8.2. it may be seen that there is no significant difference (p value .149) in 

the representation of gender by both the newspapers. During the study it was noted that only 83 
news/advertisement/article/stories were published by the two newspaper dailies from 1 august 2014 to 31 
October 2014. Out of those 49 articles gives information about both the gender in disability related issues. 21 
articles regarding the disability issues reported news related to male with the disabilities and 13 articles related 
to disability issues reported the news which is related to females with the disabilities.It is interesting to note that 
both the newspapers gave equal representation to both the gender. However, Times of India is seen giving 
maximum (12) male centric articles when compared to Hindustan Times. Times of India have given very few 
women centric disability related news than Hindustan times. Therefore the hypothesis number 2 which says that 
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there is no gender bias in the language of the disability related news is proved true, with reference to 
classification of disability related news in terms of gender. 

 
Table. 8.3.1: Classification of the Disability Related News in terms of Rights-based Approach 

RIGHTS BASED APPROACH Frequency Percent 
YES 12 14.5 
NO 71 85.5 
Total 83 100.0 

 
From the above data it can be observed that there were more disability related articles which did not have a 

rights based approach. 85.5% of the articles were under this category. There were only 14.5% disability related 
articles that did use a rights base approach in the period (3 months) of short research study 

 

 
 
Chart. 8.3.1: Classification of the Disability Related News in terms of Rights-based Approach 
 
Table 8.3.1: Classification of the Disability Related News in terms of Rights-based Approach 

 
RIGHTS BASED APPROACH Frequency Percent 
YES 12 14.5 
NO 71 85.5 
Total 83 100.0 

 
From the above chart no. 8.3.1 and table no. 8.3.1, it may be noted that Hindustan times did not use rights 

base approach more (39) than that of Times of India (32). However, there is no significance difference in the 
reportage of both the newspapers as the ‘p’ value is .332. Yet, it is interesting to know that Hindustan times uses 
more (8) rights base approach than Times of India (4) in the reporting of disability related news. This proves the 
3rd hypothesis of the research study to be true. Using the rights base approach brings persons with disability at 
par with the others and talks about the human rights being the fundamental right of every individual. 
 

 
 
Chart. 8.3.2: Classification of Disability Related News by Terminology 
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Table 8.3.2: Classification of Disability Related News by Terminology 
TERMS USED TO DEPICT DISABILITY FREQUENCY PERCENT 
HANDICAP 10 12.0 
DISABLED 26 31.3 
DIFFERENTLYABLED 3 3.6 
PERSONS WITH DISABILITY 4 4.8 
PHYSICALLY CHALLENGED 5 6.0 
SPECIAL 2 2.4 
IMPAIRED 25 30.1 
NONE OF THE ABOVE 1 1.2 
CHALLENGED 6 7.2 
DEAF 1 1.2 
TOTAL 83 100 

 
Conclusion: 

From the above chart no. 8.3.2 and table no. 8.3.2,it is observed that there is significant differnce in the use 
of terminolgies for the persons by both newspaper dailies with reference to disability, as the ‘p’ value is .000. 
Both the newspaper dailes under research study are seen to be using the term ‘disabled’ most of the time(26) in 
reporting disability related news. However, Times of India has used the same term more than(22) that of 
Hindustan times. Hindustan times is seen to be  using the term ‘impairement’ more (17) than that of Times of 
India (8). Hence it may be concluded that the using the rights base approach brings persons with disability at par 
with the others and talks about the human rights being the fundamental right of every individual. This was seen 
violated as both the newspapers were seen using terminologies that were not acceptable. 

In fact the disability policy consultant June Isaacson-Kailes explains: ‘A significant element in the struggle 
for basic human rights is what people call themselves … Disability culture is the commonality of the experience 
of living with a disability, and language is one of the keys to acknowledging this Culture’. Language therefore 
remains a consistent element in creating a justifiable identity of PWDs in the print media.  

Times of India and Hindustan Times did not discriminate on the basis of gender but gave equal weightage 
to both the news stories/articles. This is very important because one of the reports in Hindustan Times talked 
about being women leads to marginalization and a woman along with disability makes them doubly 
marginalized. Therefore an equal representation of male, female and transgender leads to the changing scenario 
in the society and the society will also learn to give up discrimination if newspapers advocate the cause   

 
REFERENCES 

 
1. Bank, w.h., 2011. world report on Disability. Geneva,Switzerland: WHO press. 
2. Halmari, H., 2011. Political correctness, euphemism, and language change: The case of ‘people first’. 

Journal of Pragmatics, 43(3): 828-840.  
3. http://www.abhinavjournal.com/images/Commerce_&_Management/Apr12/9.pdf retrieved on 3.3.2014 
4. http://www.censusindia.gov.in/2011census/population_enumeration.html?drpQuick=&drpQuickSelect=&q

=disability+ 24.02.2015 
5. http://www.htmedia.in/Section.aspx?Page=Page-HTMedia-AboutUs retrieved on 26.3.2014 
6. International Civil Aviation Organization, (2012) minutes of the meetings, Chicago. For full paper refer 

http://www.icao.int/APAC/Meetings/2012_CMC/FUNDAMENTALS%20OF%20COMMUNICATION.pd
f 

7. Isaacson-Kailes, J., 1990. Language is more than a trivial concern [Self-published article, Los Angeles, 
CA]. Available online at: http://www.jik.com/resource.html. 

8. Massie, B., 2006. ‘Participation – have we got an Attitude Problem?’ Paper presented in the NDA 5th 
Annual Conference Civic, Cultural and Social Participation: Building an Inclusive Society (paper available 
at www.nda.ie) 

9. McCombs, M., 2002. The agenda-setting role of the mass media in the shaping of public opinion. In Mass 
Media Economics 2002 Conference, London School of Economics: http://sticerd. lse. ac. 
uk/dps/extra/McCombs. pdf. 

10. Schneider, C.R., W. Anderson, 1980. Attitudes toward the stigmatized: some insights from recent research. 
Rehabil Counsel Bull., 23: 299-313. 

11. Smith, C.A., I. Johnston-Robledo, M.C. McHugh and J.C. Chrisler, 2010. Words matter: The language of 
gender. (pp. 361-377). New York, NY: Springer New York.  

12. Yuker, H.E., 1988. Attitudes toward persons with disabilities. New York: Springer-Verlag. 


