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A B S T R A C T  
The process of modernization and urbanization has led to several concerning issues in some countries. High living demands, 

downturn of economy and poor governing system evokes aggression among some citizens thus increasing the number of crime and 

social problems. It is well highlighted in preceding research and theories of a safe city that social development is one of the features 

that can support a safer living environment. Therefore it is important to understand the approach and strategy in producing socially 

healthy and thoughtful citizens. During the Prophet Muhammad time he managed to form a harmonious place to live in by focusing 

on the inner and social development of wellbeing. Therefore, by applying a method of content analysis, this paper will outline the 

idea of social development planning concept based on the teaching of the Prophet and several recommendation will be made to apply 

in our current basis. It is found that a further study and strategy needs to be done to mend our entertainment and education system, 

revising the economic activities in city, to establish suitable programme or facilities for the needy as well as revising the planning and 

design of neighborhood areas. 
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INTRODUCTION 
 

Authorities, planners and other professions related has always emphasized on the idea of sustainability in 
the city planning. Every cities has their own vision towards the development of sustainable city planning [1]. 
Sustainable cities are cities that support the growth of the economy, social development as well as the 
environment [2]. It can be seen that in order to achieve sustainability, the process of urbanization has certainly 
escalated. It is the responsibility of the authorities and planners to lead the process of urbanization towards the 
concept of sustainability. However, the process of urbanization has somehow contributed to the increment of 
crime rate in the cities [3]. The rapid growths of population in the cities are creating a problem and one of it is 
crime [3]. 

It is noted that there is a vigorous increment to the number of crime being recorded in Malaysia particularly 
in urban areas [4]. It is important to create a safer living environment for the people. Based on the previous 
studies and policies of city planning, among the important idea of a safe city planning is social development 
programme, community engagement, strong neighborhood and the idea of unity and brotherhood [5][6][7]. 



94           A. Rozhan, et al, 2016/ Research Journal Of Fisheries And Hydrobiology 11(3), March, Pages: 93-97 

 

Being said that community and social development is vital to promote a safer living environment, a new strategy 
must be established to enhance these safety concepts. 

Islam is the number one religion in Malaysia and the government is trying to inject the Islamic values in our 
city development [14/16]. Several policies and laws were implemented but providing a safe city is still a failure. 
During the Prophet Muhammad time, he emphasized on the importance of social development in order to create 
a healthy living environment in the city. This paper aims to elaborate the strategy of the Prophet Muhammad 
towards social development of the society in Madinah to form a safer city to live. 

  
The Morality of Prophet Muhammad: 

Prophet Muhammad is the Messenger of Allah, “Muhammad” means the person who is highly, frequently 
and repeatedly praised for his good deeds [8]. During his childhood time, Prophet Muhammad was a shepherd 
and helped his uncle, Abu- Talib in trading business as early as 12 years old [8]. He started working with 
Khadijah during his mid-twenties and is always known in his community as a successful, honest, loyal and 
trustworthy man in his business. He was called ‘As-sadiqul Ameen’ which means “the truthful and trustworthy” 
[8]. Muhammad received his revelation at the age of 40 and he is dedicated in conveying the Message of God 
from the book of Quran to the people where he emphasizes on social justice, peace, harmony and wellbeing [8].  
The symbol of ‘As-sadiqul Ameen’ given even before Muhammad getting his revelation shows that  he is 
someone that we need to follow and understand his characteristics to be applied in our daily lives. 

Purification and cleanliness is something that Prophet Muhammad always takes care of. He often reminded 
his companions to brush teeth before each prayers and do not touch any food before washing the hands [8]. 
Other than personal hygiene, a Muslim must also purify their tongue from using such foul and abusive words. 
Harmful words can provoke and is a form of aggressions [9]. Prophet Muhammad did not speak unnecessarily. 
He chooses his word wisely and always deliver his message straight to the point, precise and concise [8]. When 
he speaks, he always hoped for a reward from God. As narrated by Sahih Abu Dawood, Prophet Muhammad 
told his companions  [8]: 

“I am guarantor for a house at the outskirts of the Paradise for those who quit arguing even if they were 
right and I am a guarantor for a house in the middle of the Paradise for those who quite lying even if they were 
kidding and I am a guarantor for a house in the highest part in the Paradise for those who behave with good 
manners. ” 

 Another beautiful characteristics of the Prophet Muhammad is the way he interacts with the people. He will 
always be the first to greet others and would not pull out his hand from a hand shake until the other person pulls 
out the hand [8]. Prophet Muhammad looked at the others in full face when communicating. He will turn his 
whole body and not only is his face to give attention to the people that calling for him. Whoever communicates 
with Prophet Muhammad will admire him as he is gentle by nature and treating man with kindness [8].  There 
are several encouragement by Prophet Muhammad in order to improve people’s social lives. The most important 
value that he always highlighted is to love each other. He narrated “No one will become a good believer unless 
he wishes for his brethren what he likes for himself”  [8]. The Prophet said the best way to deal with people is to 
offer them food and greet them even if the person is an acquaintance or not.  He portrays greeting as a message 
of peace [8]. 

Prophet Muhammad is also kind to all ages of people. The Prophet said “He does not belong to us who does 
not show mercy to our young ones and respect to our old ones, who does not recommend what is reputable and 
prohibit what is disreputable (Tirmidhi)” [10]. Prophet Muhammad is not always a serious person. He is a 
normal human being with a high sense of humor. When an old lady asked him to pray for her to enter Jannah, he 
said that there will be no old women in Jannah and the lady was shocked and confused. The Prophet then said 
“You will be young when you enter the paradise” [8]. He is also very nice to children and reminding parents to 
always kiss and hug the children and being fair to them [8]. One day he saw a little boy crying because his bird 
died and the Prophet spent some time to comfort the little boy even though he is heading elsewhere. These way 
of life of our Prophet which is known as Sunnah bring ease and peace to the people around him. If everyone is 
behaving in such manner, a favorable living environment can be achieved. 

 
Social Development Strategy in Madinah: 

The shaping of the way of living or code of life was taken place in Madinah where knowledge or Ilm was 
spread. This code of life was developed by Prophet Muhammad based on the Quranic teaching that is ideal not 
only for the society at the time, but for all times to come [11]. The basis of development in Madinah by Prophet 
Muhammad was the society whereas in Makkah, he always stressed on the faith in God and the day of 
Judgement [11]. Quranic teaching was used as a guidance towards the growth of social and political aspects in 
Madinah [11] [12]. He established law court and also the standard for the law officers and emphasized on 
dealing with people with fairness and just [12]. 

The development of Islamic society in Madinah was based on the concept of universal brotherhood and it 
did not accept the distinction of race and color [11]. The Prophet said “Your Lord is One. All humankind are 
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from Adam and Adam was created from dust. An Arab has no superiority over a non-Arab nor does a non-Arab 
have any superiority over an Arab except by piety” [8]. In Madinah, there is no distinction between the rich and 
the poor and every profession is considered honorable as long as it is not against the teaching of Islam. Labor 
workers were recognized and the Prophet does not encouraged begging. The man that earned his living by hard 
work was better than those do not  [11]. 

Prophet Muhammad encouraged people to do business and trading. However, it must be based on Islamic 
ethical values which does not promotes cheating, unethical dealings, fraud, monopoly and exploitation [8]. 
Madinah was a free trade zone where the Prophet instructed his companions to buy a piece of land and sell them 
without paying any fees or custom charges [8]. The economic activities in Madinah were wisely chosen based 
on the teaching of Islam where gambling and selling of wine are forbidden [11]. In order to bring social 
harmony and peace, Prophet Muhammad always stressed on the importance to help the needy. He approached 
this issue in two ways, zakat and Sadaqah  [11][12]. Zakat is an annual due which is based on the five pillar of 
Islam. Under the second approach, Prophet Muhammad encouraged Sadaqah from the generosity of men. It is a 
voluntary spending for the sake of Allah. However, one must give Sadaqah to the closest blood relation, then to 
the next neighbor and then to any other Muslims [12]. This shows that Islam promotes balance where it inspire 
people to help those that are related and closer first.   

The other important aspect of social development strategy to create a harmony living environment by the 
Prophet is the concept of neighborhood. He mentioned that whoever that believes in God and the Day of 
judgement should be kind to the neighbor [8]. The importance of showing kindness to the neighbor can be seen 
in the following narrations  [12]: 

Aishah the wife of the Prophet (Muhammad) reported him as saying: “Gabriel (the Arch Angel) kept on 
warning me about (right of) neighbour until I began to think that he (Gabriel) will make him an heir” 

A man said: Messenger of Allah! So and so (a woman) performs the prayer too much, observe fasting too 
much, and give zakat too much but she hurts her neighbours with her tongue? He (Muhammad) said: “she will 
enter Hellfire” (Abu Hurairah) 

“I swear by Allah he is not a believer, I swear by Allah he is not a believer, I swear by Allah he is not a 
believer” we asked who is that O Messenger of Allah? He said: “He whom his neighbour is not feel safe from 
his evil” (Abu Shahrir, Prophet’s companion reported him). 

In an occasion by his companion called Abu Thar, he asked him to increase the quantity of the food so it 
will be enough to give for his neighbor. This shows that the fundamental of social development of the idea of 
brotherhood and unity in Islam comes from our caring and kindness towards our neighbor. 

Prophet Muhammad doesn’t seem to agree to the Western concept of equality between men and women  
[12]. Other religion often misunderstood this concept by saying that Islam is harassing the women. This concept 
must be understand and explained. Rather than seeing man and women as equal, Prophet Muhammad sees these 
two gender as two different human beings with different mission, which is to complement each other [12]. He 
believes that man is stronger than woman that makes him responsible to take care of the woman [12] . 
Unfortunately, some men misunderstood this concept and using their power to oppress the women by treating 
them aggressively, be it physical, mental or verbal abuse. 

In surah An-Nisa, verse 34 Allah mentioned “ Men are in charge of women by [right of] what Allah has 
given one over the other and what they spend [for maintenance] from their wealth. So righteous women are 
devoutly obedient, guarding in [the husband's] absence what Allah would have them guard. But those [wives] 
from whom you fear arrogance - [first] advise them; [then if they persist], forsake them in bed; and [finally], 
strike them. But if they obey you [once more], seek no means against them. Indeed, Allah is ever Exalted and 
Grand.” [13]. Based on this verse, Prophet Muhammad believes that husband is the leader and has the authority 
of the house and the wife needs to obey him. But he always reminded the husbands that they must not exceed the 
limit [12]. “…they are your garments and you are their garment…”  (Al-Baqarah, 187) [13]. 

Among the values that Prophet Muhammad always stressed about women are caring for them as he 
described females “as fragile as glass” [8]. In order to strengthen the social development in his society, he 
always reminded his companions that whoever raised his daughter properly and guiding them to faith, Paradise 
will be with him [8]. In Islam, women are not a sex tool. Prostitution and adultery are strictly prohibited in 
Islam. Such activities must not be implemented in a society. 

 
Methodology: 

The idea of social development by Prophet Muhammad is analyses in this study to provide a safer and 
harmonious living environment. By conducting a qualitative research method of content analysis, the values set 
by the Prophet will be outlined and further discuss to suit with the current issues. The social values are 
summarized in table 1: 
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Table 1: Summarization of the social values 
CATEGORIES VALUES 
Self - Development Clean 

Kind language to others 
Communicating with others 
Respect other people 

Brotherhood/ Unity Just with all human being 
No rasicm 
Respect all professions 

Economy Zakat and Sadaqah 
No gambling and selling of wine 
No cheating and fraud 

Neighbor Caring for the neighbor 
Sharing foods 
Kind words 

Men & Women Women must respect men 
Men must protect women 
No prostitution 

 
Analysis And Discussion: 

Based on the summarization of the social values emphasized by the Prophet, in order to create a socially 
developed city, most of the development must come from the individual itself [17/18]. How do we mould our 
current society? Based on the community formed in Madinah, it is clear that the teaching of Prophet was the 
best specimen for us to follow [14]. This social development will start from the ruler itself. The ruler has the 
power to set the rules, laws and balancing justice to the citizens. The other important awareness is the education 
system. The education system must emphasize on the spiritual aspects which are caring for the others, 
respecting others and responsibility towards cleanliness. This value must be nurtured since childhood by the 
parents and also the teachers. More interactive activities such as creative storytelling and bringing them to 
community activities can be done in order for the children to understand these concepts of respecting others 
regardless of age and gender, brotherhood, unity and cleanliness. 

The other important social development is using kind words when communicating with others. Media, 
entertainments such as games and movies should filter such foul words. It is worrying that kids nowadays are 
raised with such harassing words. The saddest part is when they learn those words from their own parents. Islam 
does not tolerate with people that likes to argue and assaulting others with abusive words as words lead to 
aggression and hatred between human beings. Other than that, economy plays an important role in city 
development where there must not be any fraud, monopoly or corruption. Law plays an important role in 
overcoming this problem. The economic activities must be selected wisely. In line with the Prophet teaching, 
there must not be gambling, alcohol and prostitution related activities. These activities can certainly ignite 
aggression and social problems. 

A programme for the needy can be implemented to support the poor and those that are jobless. The idea of 
Zakat and Sadaqah in Islam is to help the needy. We should train our little ones to care and give since their 
childhood. We can also provide a kiosk for needy people to have some food for free. Just like in Istanbul, there 
is a machine kiosk that functions to feed stray animals. The concept of “recycle and feed” in Istanbul functions 
when people recycled a bottle into the machine, food for the animals will come out. Fortunate people can 
Sadaqah some food to the kiosk or centre for the needy. The concept of free food and facilities for the needy can 
prevent criminal problems such as thefts. The other significant aspect is caring for the neighbors. Other than 
doing community activities, the design and layout of neighborhood area are something that designers must look 
into. There are so many Crime Prevention through Environmental Design (CPTED) being implemented, but 
why do crime still actively happen in neighborhood areas? The design of the house must be in such a way that 
there is a screening between the people outside to inside of the house but also the design must assist the 
neighbors to be alert if something happen to the other neighbor. CPTED might also only being applied to new 
housing development. It must also be applicable to old housing neighborhood. 

 
Conclusion: 

The upsetting number of crime and safety issues in Malaysia is something that we need to look into. An 
ideal safe city is when the society is living in harmony and caring for each other [15/17]. During Prophet 
Muhammad time, he focused on the social development values of the people in Madinah. The values set by the 
Prophet are based on the teaching of the Quran. This principle from the Quran is a social development that not 
only can be applied by the Muslims, but also non-Muslims. Among the teachings that were stressed by the 
Prophet is caring for others, cleanliness, respecting others regardless of age and gender, using kind words when 
communicating, helping the needy and successful economic system by the selection of lawful economic 
activities. It can be concluded that most of these development comes from the family institution and educational 
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system. A further study must be done to promote strategy in strengthening the institution towards nurturing 
successful human beings. The other recommendation is programme for the needy, be it the poor or jobless 
person. This can help them from feeling left out and prevent them from doing crimes. It is also recommended to 
look into the failure of current CPTED as crime is still actively on going in neighborhood areas. 
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