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A B S T R A C T  
Mantanani Island, Sabah (Malaysian Borneo), is located on the northwest of Kota Belud, which is a district famous for its weekly 

Tamu (market). Boasting of beautiful natural scenery, this island is now one of the top destinations among international tourists, 

particularly those from European countries, Japan, Korea, China, Australia, and the United States. The local community consists 

mainly of the Bajau tribe, of which the majority works as full-time fishermen. A total of 259 respondents participated in a survey 

conducted in November 2014. The study area comprises the villages within the island. Various studies reveal that tourism 

activities contribute to positive socio-economic effects toward its host communities. These effects are due to the interaction 

between locals and tourists that result from the tourism development in the area. Thus, the perceptions and attitudes of host 

communities toward tourism development must be identified and evaluated. This study aims to identify the socio-economic effects 

of tourism development toward host communities and to determine the perception of such communities on the tourism 

development at Mantanani Island. The opinion of the respondents as regards this matter is deemed vital, as their views will 

provide insight into the condition of the island community and will assist stakeholders in continuously improving the tourism 

development within the island. 

 

Keywords: Tourism Development, Socio- Economic Impacts, Host Communities and Mantanani Island. 
 

INTRODUCTION 
 

Many countries consider tourism as one of the largest and fastest developing sectors worldwide. Tourism 
leads to high growth and development rates, considerable volumes of foreign currency inflows, and rapid 
infrastructure development. These factors significantly impact various sectors of the economy, thereby 
positively affecting the social and economic development of a country [23]. Many developing countries, such as 
Malaysia, have promoted tourism as a key industry to support its economy and alleviate the low living standards 
of local communities, particularly those located in outlying islands and rural areas.  

The success and sustainability of tourism development in such countries are dependent on the willingness 
of host communities to participate [11], [37], and [38]. Host communities are vital to the success of tourism 
development for two main reasons: (1) the majority of tourist activities are connected to the host communities; 
and (2) host communities can influence the security of tourists and the availability of local resources used by 
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tourists. Nowadays, the role played by tourism in the development of communities is becoming more important. 
On the one hand, the benefits of tourism include both those that are tangible (e.g., job creation, state and local 
tax revenue, and so on) and intangible (e.g., social structure, quality-of-life, and so on).  

On the other hand, tourism can exert adverse effects on the socio-economic and environmental livelihood of 
communities [4]. These effects These of tourism development on socio-economic could influence the 
willingness of a community to develop the industry. Along with such rapid development, tourism industry has 
exhibited stronger and more extensive impacts on host communities, including economic, social structural, 
cultural, and environmental. In response, community residents have formed various attitudes toward tourism and 
tourists. From a cultural perspective, tourism is considered an element of community enrichment, which is 
attributed to the meeting of different cultures. Moreover, tourism can positively contribute to the maintenance of 
the natural environment by protecting, creating, or maintaining national parks or other protected areas. 

The main focus of this study is to investigate the socio-economic impacts of tourism development toward 
the host communities of islands. Islands are noted for their unique fauna and flora, which are particularly 
vulnerable to disturbance and destruction by human activities [40]. The impacts of tourism development can be 
viewed either positively or negatively. Thus, in this study, the perceptions of the host communities on the 
current state of tourism development in the island are assessed. The tourism development in Mantanani Island 
may present either positive or negative impacts toward the host communities. 

 
Case Study: 

People have always had ardent attraction for islands because of various reasons, including beauty, 
environmental interest, recreational opportunities, security and uniqueness, as well as their basic geographic, 
environmental, and socio-economic characteristics [41] Sabah is blessed with an array of natural and cultural 
heritage attractions including world-renowned Sipadan Island and the Kinabalu Park UNESCO World Heritage 
Site. Mantanani Island comprises a small group of three islands off the northwest coast of the state of Sabah, 
Malaysian Borneo, opposite of the town of Kota Belud, in northern Borneo.  

The largest island is Mantanani Besar. The other two are Mantanani Kecil and Lungisan. According to [25], 
Lungisan Island is a 40 m high limestone stack covered with low trees and steep slopes close to Mantanani 
Besar. Mantanani Besar is approximately 3 km across and 1.5 km at its widest point, whereas Mantanani Kecil 
is a thin island with an area of 2.5 km by 0.7 km.  

 
The southern coast of Mantanani Besar Island is heavily developed by tourist operators and human 

settlements. The two village areas are named Kg. Siring Bukit, and Kg. Padang, and the occupants consist 
largely of the Ubians. Many resorts are located in the area, which are fully operated by five operators. 

 

 
 

Fig. 1: Map of Sabah 
Source: (Sabah Tourism Board, 2010) 

 
The study area is Mantanani Island, which is a popular tourist destination famed primarily for diving 

activities [30]. The popularity of Mantanani Island has been featured in The Daily Mail in the United Kingdom 
as early as 2004. The island is part of a proposed marine park, the Tun Mustapha Park, with an area of 1.02 
million hectares that includes more than 50 islands and islets located across the Kudat, Pitas, and Kota Marudu 
districts in the Kudat-Banggi Priority Conservation Area [32]. The Board of Trustees of the Sabah Parks is the 
main caretaker of the islands in Sabah, including Mantanani Island. The island can be reached either by a 45-
minute speedboat ride from Kuala Abai Jetty or a 1.5-hour road travel from Kota Kinabalu (Figure 1). The 
island is populated by the indigenous Ubian tribe of Bajau ethnicity, who has formed fishing communities that 
reside in two kampung (villages), namely, Siring Bukit and Padang, which are located at the southern part of the 
island (Figure 2). 
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Fig. 2: Map of Mantanani Island 
Source: (Sabah Tourism Board, 2010) 

 
The major economic activities performed by inhabitants are fishing and tourism trade, such as providing 

manpower in tourism resorts. For instance, several residents work as tourist guides, room cleaners, and boat 
guides. Mantanani Island is situated along the coastal area and is thus surrounded by very attractive marine 
biodiversity, particularly coral reefs. However, the drastic tourism development in the area has brought about 
environmental pollution as a result of the considerable amount of rubbish disposal and the uncontrolled littering 
of plastic bottles.  

In view of the isolated location of the island, residents face a number of problems, including poverty and 
the lack of infrastructure facilities, particularly a clean water service. Mantanani Island was selected as the study 
area because of various reasons and all of the potential found in the settlement. Local participation in tourism 
activities provides direct benefits to the communities, such as job opportunities in tourism resorts.  

Furthermore, the “fish bombing” method practiced by the community in the island leads to the depletion of 
coral reefs and marine lives. These negative effects have motivated the initiative to conserve the environment in 
the island itself. 

 
Literature Review: 
3.1 Host Communities and Tourism Development: 

Tourism is a product of three main elements: destination, hosts, and tourists. In general, tourism 
development within a host community often affects the community both in negative and positive ways. 
Residents react positively if they can use tourism resources, such as recreational facilities, or if they perceive 
that tourism development will protect or preserve the environment [17]. Conversely, residents reacted negatively 
if they perceive that the development will have adverse effects, or if the resources within a host community 
diminish as a result of tourist activity [17] and [29].  

The support of the host community is important in achieving tourism development. For this reason, the role 
of the host community in tourism development has been receiving increasing research attention. Researchers 
have reached the consensus that sustaining the long-term and successful development of the tourism industry 
would be difficult without a supporting host environment. However, the host community is often the last to be 
notified of the tourism development [36]. In most cases, they are not given a chance or encouraged to give their 
opinion on tourism issues. 

Tourism development renders various economic, socio-cultural, and environmental changes on the host 
community’s livelihood, of which some are more beneficial than others [18]. Thus, the participation and support 
of local residents is imperative for sustaining the tourism industry at any destination [10].  

By understanding the residents’ perspective, policies and devised that minimize the potential negative 
impacts of tourism development while maximizing its benefits, leading to community development and greater 
support for tourism [30].  

Tourism involves the interaction between the tourists and the destination environment. [8] defined host 
communities as towns or cities that welcome visitors and provide them with the desired services. In addition, 
[34] defined host communities as people who live in the vicinity of the tourist attraction and are either directly 
or indirectly involved with, and/or affected by the tourism activities. 

 
3.2 Economic Impacts from Tourism Development:  

Several recent studies have examined the perception of host communities toward the impacts of tourism 
development. The rising interest for the impact of tourism was influenced by the fact that tourism development 
has not only contributed to positive outcomes but also presented negative consequences to host residents. [20] 
perceived that businesses and public organizations are increasingly interested in the economic impacts of 
tourism at the national, state, and local levels, as the tourism industry contributes to the nation’s balance of 
payment and provides a major source of income for the city [39].  



9    Tania Maria Tangit et al, 2016/ Research Journal Of Fisheries And Hydrobiology 11(3), March, Pages: 6-15 

 

The World Travel and Tourism Council (2012) demonstrated that tourism can provide increased benefits to 
the economy by increasing the levels of Gross Domestic Product (GDP), employment, and visitors’ export as 
well as by attracting additional foreign and domestic investment. [2] found that tourism industries can positively 
influence the community’s economy by facilitating economic diversity as a result of increased GDP and income, 
jobs opportunities, and tax revenue. Moreover, tourism is considered a factor that contributes to a higher 
standard of living and that attracts investments and spending, ultimately yielding greater benefits than costs [6]. 

Nevertheless, tourism also brings about negative economic impacts for destinations, as the prices of real 
estate property, goods, and services all increase [39], [4], [21] and [6]. In a broad context, progress of tourism 
development contributes to both profits and costs to the local economy, as higher demands from tourists will 
significantly influence an increment in prices and fees of tourism products and services offered in tourist 
destinations. [15] enumerated the positive and negative economic impacts of tourism development, as shown in 
Table 1. 

 
Table 1: Positive and Negative Economic Impacts of Tourism Development 

Positive Negative 
• Contributes to income and standard of living • Increases price of goods and services 
• Improves local economy • Increases price of land and housing 
• Increases employment opportunities • Increases cost of living 
• Improves investment, development, and 
infrastructure spending 

• Increases potential for imported labor 

• Increases tax revenues • Cost for additional infrastructure (water, sewer, power, 
fuel, medical) 

• Improves public utilities infrastructure • Increases road maintenance and transportation systems 
costs 

• Improves transport infrastructure • Seasonal tourism creates high-risk, under- or 
unemployment 

• Increases opportunities for shopping  
• Economic impacts  
(direct, indirect, induced spending) 

Source: [15] 
 
[35] suggested that the major motivation of a business or government to provide services for tourists is 

commonly based on substantial economic gains. A private business is interested only for its own income and 
costs, whereas a community concerned with tourism is based on economic contributions together with social 
and environmental effects. Global Insight (2005) studied the economic impact of travel and tourism in Palm 
Beach County, Florida, and they found that the economic impacts of tourism can be separated into three 
distinctive parts: direct, indirect, and induced. The direct impacts signify direct interactions between residents 
and tourists. The indirect impacts stand for the benefits to suppliers to the direct parts. The induced impacts are 
those that arise from the spending of the revenue earned by the host community from tourism profits and wages. 
The direct spending by tourists involves only a small income level much like the tip of the iceberg, whereas the 
indirect effects of tourism is much larger. 

 
3.3 Social Impacts from Tourism Development: 

Positive social impacts in tourism development include improvements in social services, transportation and 
recreation facilities, cross-cultural communication, and quality of life [13]. [27] stated that the positive effects 
included improvement in the quality of life, positive changes in values and customs, promotion of cultural 
exchange with other cultures, building harmonious relations with one another, greater tolerance for social 
differences, and increased facilities for visitors.  

Although intended primarily for visiting tourists, these facilities benefit residents by strengthening and 
adding vitality to the community through events and celebrations. Tourism is a force for peace that brings about 
understanding and facilitates cultural exchange between local residents and tourists. 

According to [33], positive social impacts can be described as “broadly as any gains in social welfare, either 
direct or indirect…such gains may be either financial in nature or nonmonetary”. Therefore, negative social 
impacts must be assumed to entail a range of opposite processes. Examples of positive social impacts have been 
provided by [23] who observed that the benefits include the development of new capabilities (e.g., employees 
completing studies or qualifications specific to tourism), improved local infrastructure, and supplier support that 
entails the training of those employed in supporting businesses.  

However, tourism also contributes to social ills, such as crime, begging, gambling, drug trafficking, and 
prostitution, as well as the uprooting of traditional society. In addition, tourism causes the deterioration of the 
traditional culture and customs of host countries [1] and [42]. Tourism contributes to an undesirable increase in 
the consumption of alcohol, increased traffic congestion, and overcrowding because of visitors [5]. Although 
tourism allows for more opportunities to upgrade facilities, such as outdoor recreation facilities, parks, and 
roads, such development results in crowdedness in theatres, movies, concerts, and athletic events [16] and [18]. 
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Tourism can exert both positive and negative impacts in tourism development and change the social 
structure of the host destination from a social perspective. The changes can be seen as general, social-wide 
improvements in income, education, healthcare, employment opportunities, and local infrastructure and services 
[22]. Tourism development affects the social, cultural, and environmental aspects within destinations. Social 
aspects within a destination may be positively and negatively affected by tourism development, as shown also 
by [15] in Table 2. 

 
Table 2: Positive and Negative Economic Effects of Tourism Development 

Positive Negative 
• Improve quality of life • Excessive drinking, alcoholism, gambling 
• Improve in facilities and infrastructure • Increase underage drinking 
• Increased in permanent level of local interest and 
participant in types of activities associated with event 

• Crime, drugs, prostitution 

• An improvement in social services • Increases smuggling 
• Increases tax revenues • Unwanted lifestyle changes 
• Improves public utilities infrastructure • Displacements of residents for tourism development 
• Improves transport infrastructure • Family disruption 
• Increases opportunities for shopping • Natural, political, and public  
• Economic impacts  
(direct, indirect, induced spending) 

Source: [15] 

 
Methodology: 

This case study is based on the host communities living in Mantanani Island. The purpose of this study was 
to investigate the socio-economic impacts of tourism development at Mantanani Island as perceived by its host 
communities. The study aimed to examine the perceptions of local residents on the current state of tourism 
development. It uses an exploratory research focusing on two main villages on the island. The survey instrument 
consisted of a pre-structured questionnaire adapted from similar studies [28], [12] and [38]. The questionnaire 
was modified to suit the socio-economic settings of Sabah (Mantanani Island). It was revised and conducted 
face-to-face survey to determine the host communities’ perceptions accurately.  

The questions posed include the use of dichotomous questions based on five-point Likert Scale (1-Strongly 
Disagree to 5-Strongly Agree) and open-ended questions. Descriptive statistics and paired sample t-test were 
used as the statistical techniques in this study. The targeted respondents were those with a minimum age of 15 
years old. The questionnaires were distributed among the local community in Mantanani Island on November, 
2014.  

A total of 350 questionnaires were distributed. A return rate of 74% was achieved. However, only 259 
completed questionnaires were usable.  

Respondents had to be aged 15 and above, with a comprehension of the national language, Bahasa 
Malaysia, and/or the English language. The population in Mantanani Island is approximately 1,010 people, of 
which a rough estimate of 800 people live in Padang Village and around 210 people live in Siring Bukit Village 
(Head of Mantanani Island, Albi Bin Alad, personal communication, November 28, 2014). Convenience 
sampling techniques were applied in this study, where respondents were selected at the point of questionnaire 
distribution. The general limitations of the study are as follows. First, the survey was conducted during peak 
tourism season on the island. Second, respondents involved in tourism activities and businesses on the island are 
most likely to perceive tourism development positively, and vice versa. With these limitations in mind, the 
questionnaire was distributed to the locals of various occupations and not in particularly of the tourism industry. 

 
Analyses And Results: 
5.1 Demographic Profile of Respondents: 

The survey population was based on the total number of local community resided in the islands. From the 
total number of respondents (N=259), a majority of the respondents were from Padang Village (n=207, 79.9%). 
The highest number of respondents are from Siring Bukit Village (n=52, 20.1%). Moreover, from the marital 
status side, most respondents were others of single status (n=116, 44.8%), followed by the head of family (n=76, 
29.3%), and married (n=67, 25.9%). Male respondents (n=146, 56.4%) were the highest number of respondents, 
compared with female respondents (n=143, 43.6%).  

Furthermore, the majority all of the respondents were from locals’ nationality (n=259, 100%). From the 
view of the race in this island, mostly respondents were Sabah Ethnic (n=257, 99.2%). This group is followed 
by the other races, Bajau-Ubians (n=1, 0.4%) and Ibans (n=1, 0.4%). The respondents’ population was aged 
between 15 years old to 75 years old. The majority of respondents fall into 15- to 25-year-old category (n=92, 
35.6%). This group was followed by 26 to 35 years old (n=71, 27.4%), 36 to 45 years old (n=59, 22.8%), 46 to 
55 years old (n=33, 12.7%), 56 to 65 years old (n=3, 1.2%), and 66 to 75 years old (n=1, 0.4%). 
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In addition, the highest education background of the respondents were from Primary School (n=131, 
50.6%), followed by the second highest education from Secondary School (n=113, 43.6%), Not Enrolled 
education (n=11, 4.2%), diploma holder (n=3, 1.2%), and degree holder (n=1, 0.4%). The perceptions of the 
respondents toward socio-economic effects of tourism development at the island are categorized, as shown in 
Table 3. 

 
Table 3: Demographic Profile of Respondents (N=259) 

Demographic Profile Mantanani Island  
(N=259) 

Location Siring Bukit Village 52 (20.1%) 
Padang Village 207 (79.9%) 

Marital Status Head of Family 76 (29.3%) 
Married 67 (25.9%) 
Others (single) 116 (44.8%) 

Gender Male 146 (56.4%) 
Female 113 (43.6%) 

Nationality  Malaysia 259 (100%) 
Non-Malaysia - 

Race Sabah Ethnic 257 (99.2%) 
Chinese  - 
India - 
Others (Bajau-Ubians) 
Others (Ibans) 

1 (0.4%) 
1 (0.4%) 

Age  15 - 25 years old 92 (35.6%) 
26 – 35 years old 71 (27.4%) 
36 – 45 years old 59 (22.8%) 
46 – 55 years old 33 (12.7%) 
56 – 65 years old 3 (1.2%) 
66 – 75 years old 1 (0.4%) 

Education  Not Enrolled 11 (4.2%) 
Primary School 131 (50.6%) 
Secondary School 113 (43.6%) 
Diploma  3 (1.2%) 
Degree  1 (0.4%) 

 
5.2 Paired Sample T-test between Socio-Economic Impact and Community Perceptions towards Tourism 
Development: 

In this study, a paired sample t-test was used to analyze the local community perception on the socio-
economic impacts of tourism development in Mantanani Island, Sabah. More specifically, this test was 
performed to evaluate the significance of the dependent variables [DV]. The results revealed the following. 
First, the number of tourists’ arrivals in Mantanani Island increased every year [A]. Second, the high demand for 
accommodation and service of tourists changed the way and quality of life, beliefs, and culture of local residents 
[B]. The independent variables [IV] included peak season, which creates high employment opportunities [A1]; 
the tourism sector, which offers high income [A2], the tourism industry, which provides opportunities to earn 
additional income and side earnings [A3]; the high opportunity to be involved in tourism-related business and 
service [B1]; and the strong chance of the local residents to be involved in business and provide a service related 
to tourism [B2]. 

As shown in Table 4, all of the variables are significant at a 95% confidence interval. The first variable of 
[DV] observes a relationship between the increase in tourists’ arrivals in Mantanani Island every year [A] and 
the peak season that creates many employment opportunities IV [A1]. This confirms the t-statistics (t = 13.571, 
and p = 0.000). Moreover, the second row indicates that the tourism sector offers a high income IV [A2], thus 
verifying the results explained the t-statistics (t = 31.769, and p = 0.000). The highest probability followed by 
the third row indicates that the tourism industry provides opportunities to earn additional income and side 
earnings IV [A3]. Subsequently, the result were obtained as t-statistics (t = 7.341, and p = 0.000) with very 
small probability values. 

The second variable of [DV] states that the relationship between the high demand for accommodation and 
the service of tourists changes the way and quality of life, beliefs, and culture of locals residents [B] and their 
high opportunity to be involved in tourism-related business and service IV [B1]. These variables show the t-
statistics (t = 1.092, and p = 0.000) with very small probability values. This finding is followed by local 
residents having a strong chance to involve in business and providing a service related to tourism IV [B2]. The 
results are explained by t-statistics (t = 4.272, and p = 0.000). This finding confirms that although the 
differences in variables are statistically significant, they are actually relatively average middle small and positive 
values. 
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Table 4: Paired Sample T-test between Socio-economic Impacts (N=259) 
Social Variable 
 DV 
 

 Economic Variable 
 IV  
 

Mean Std. Deviation t 
Sig.  
2 tailed 

An increase in the 
number of tourists 
arrival every year 
[A] 

Peak season creates high 
employment 
opportunities [A1] 

1.062 1.259 13.571 0.000** 

Tourism sector offers 
high income [A2] 

1.892 0.958 31.769 0.000** 

The tourism industry 
provides opportunities to 
earn additional income 
and side earnings [A3] 

1.039 2.277 7.341 0.000** 

High demand for 
accommodation and 
service of tourists 
changed the way, 
quality of life, 
beliefs, and culture 
of locals residents 
[B] 

The opportunity to be 
involved in tourism-
related business and 
service is high [B1] 

0.073 1.081 1.092 0.000** 

Local residents have a 
strong chance to involve 
in business 
and providing a service 
related to tourism [B2] 

0.286 1.076 4.272 0.000** 

 
5.3 Perceptions of Respondents towards Tourism Development: 

Respondents were further probed to answer an open-ended question to seek their overall perception on 
tourism development on the island. Their views are coded and categorized in Table 5. 

 
Table 5: Perceptions of Respondents towards Tourism Development (N=252) 

Category Frequency Percentage 
Neutral 46 18.3 
Tourist Attire (Negative) 43 17.1 
Job Employment (Negative) 42 16.7 
Job Employment (Positive) 11 4.4 
Boat Fares (Negative) 10 4.0 
Economy (Negative) 9 3.6 
Culture (Positive) 5 2.0 
Tourist Attire (Positive) 5 2.0 
No Respond 81 32.1 

Notes: Open-ended question: What are your views on the impacts of tourism on Mantanani Island? 

 
From the values of Table 5, more than a quarter of the respondents (32.1%) did not answer the question. 

Those who answered (18.3%) are indifferent toward tourism development. A handful of the respondents had 
negative perceptions, particularly toward tourists’ attire (17.1%) and job employment (16.7%). In various 
answers, which were then coded, respondents highlighted that tourists visiting the island were not dressed 
modestly such that they disrespect the locals’ culture.  

On job employment, tourism-related works are not prioritized for the locals possibly because of their 
educational background (Note: 51.6% attended primary school and 42.9% attended secondary school).  

By contrast, a minority of the respondents (4.0%) have positive perceptions on job employment 
(respondents who are involved in the tourism sector). Apart from that, the high price of boat fares (4%) is 
discrimination in terms of boat fares issue that happen between the host, tourism industry, and tourists. The host 
communities are charged higher than the tourists. Income disparity (3.6%) and cultural issues (2%) were 
highlighted by 10 respondents and less. 

 
Discussion And Conclusion: 

Table 4 shows the respondents’ positive perception of the socio-economic impacts in terms of significance 
of social variables [DV] that can be improved in economic variables [IV] by improving the job opportunities 
and services aspects, especially facilities and accommodation. This study investigated the local community 
perceptions that support the socio-economic impacts in consideration of economic dependence, social facilities, 
community attachment, the local authority’s role, and perceived tourism impacts to support tourism 
development. The findings reveal that the respondents’ characteristics plays significant role in improving 
tourism development in Mantanani Island.  

The obtained results were consistent with those by [7], who stated that tourism has prompted a greater 
investment in education, improvements in healthcare, social services, and leisure facilities. Nonetheless, the 
results did not support the finding of [9], who stated that tourism is an industry considered a major economic 
contributor and may provide job opportunities to the local people who live in these particular fragile 
destinations. In the case of Mantanani Island, almost only a quarter of the respondents (24.3%) do not feel that 
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tourism affects their economy in a positive manner (i.e., high boat fares, locals are not given the opportunity to 
work in the tourism sector, and income disparity between locals conducting tourism-related businesses and 
established tourism organizations). Nonetheless, locals can survive with their current economic conditions due 
to their own initiatives of capitalizing the tourism industry (i.e., grocery stores, homestay operators, and so on), 
similar with the findings by [26]. 

As this paper attempts to investigate the perceptions of host communities toward the socio-economic effects 
of tourism development in the island, the major findings of this study led to several conclusions. First, only a 
handful of the locals are perceived to continuously support and accept tourism development, whereas more than 
a quarter of the respondents do not agree with the development. The host communities are resilient [43] and [14] 
toward accepting changes, growth, and the ongoing development of the tourism industry and island activities 
despite being the weaker party [41].  

In retrospect, a news article stated that, “Mantanani Island will be developed into a nature-based tourist 
attraction to generate revenue for its people and contribute to the State’s (Sabah) economic growth” (Daily 
Express, May 7, 2014).  From the analyses and discussion, several recommendations are pointed out: (1) the 
dissatisfaction of the communities on the tourism industry should be addressed. Taking the example of tourists’ 
modesty at the island, tourism stakeholders (i.e., Accommodation providers, tour operators, travel agents, local 
authorities, and so on) should implement rules and/or enforce specific guidelines as a means of respect toward 
the host communities (New Strait Times Online, March, 13, 2015). 

The hosts communities are suggest prioritizing to be taught on various skills required in the tourism 
industry of the island. The locals are more knowledgeable in their area. Hence, they need to be prioritized for 
employment. Last but not least, another similar issue affecting locals is the rising prices of transportation to the 
island. Due to tourism demand, locals are challenged with the boat fees. Hence, tour boat operators may need to 
be considerate and charge a lower local fee for the residents of the island. 

However this study encountered few limitations. First, a major problem that can never be eliminated during 
the process of generating information is respondent’s bias. This bias is where respondents may not willing to 
participate in the survey as answering the questionnaires will consume some of their busy time. In addition, their 
negative perception that this study does not bring any benefits to them affects the results. 

 Second, language barrier leads to respondents not understanding the questionnaire fully and properly. Even 
though they are Malay, they could not understand some words on the questionnaire very well. Respondents may 
interpret the questions wrongly and provide inaccurate answer in the questionnaire. Third, lack of information 
resources include the study area and study scope. 

As been mentioned earlier, numerous studies made by the researchers are major studies of the environment, 
flora, and fauna, such as the Dugong and the coral reefs. None of them touch on the effect of the tourism 
development, specifically in socio-economic dimensions. Therefore, the researchers’ team members may have 
difficulty in collecting the data from the secondary data resources.  
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