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A B S T R A C T  

Nowadays, most of people  are faced with stress and like to keep calm, especially in their leisure time. So, community center plays 
an important role as the hub of community development. Nevertheless, the Malaysian community center is not being used 
effectively and these faces with lack of participation. The present paper is a review article aiming to present the important aspect 
for increasing participation in the Malaysian community center. The research is roughly divided into three phases that includes the 
development and assessment of: physical factors, functional factors and perceptual factors. This study tries to propose a design 
framework for the successful community center that enhance participation and integration in Malaysia. 
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INTRODUCTION 

 
 The word of ‘community’ derived from the Latin word ‘communutas’ means ‘the same’. Community is an 
interacting population of diverse groups of people in a common place  and having common interests. People 
with the same interests but different social, religious and political backgrounds who come to play, to learn or to 
work together for personal satisfaction or community improvements [1,2]. The community center is a location 
where operated by behalf of a government or non-profit organization in order to prepare community activities, 
which includes social, physical, art, educational activities as a part of an integrated network of community 
resources. Providing activities that respond to native requires, to be inclusive, accessible, and encourage active 
participation and involvement in the community play a dominant role in creating  a community center [2]. 
 Malaysia is an example of a country with multiracial society that can be a model for other country. The 
community hall of Malaysia with long time used is not being active in current time [23/25].  Malaysian 
community center, is nothing more than a large empty space used for games like badminton, ping Pong and the 
occasional events. Demand of people has changed with changing the time. So, there must be places for various 
ethnic groups to meet and do their modern needs like other countries [1]. 
 This paper tries to re-look dominant factors that influence the usage of spaces in the community center. The 
discussion will consist of three major parts that includes physical, functional and perceptual factors in 
Malaysian community centers. 
 
Literature Review: 
Community Center: 
 The word ‘community’ is taken from the Latin word ‘communutas’ with the means ‘the same’. In one 
hand, the increasing of specific requires of various age groups mixed with the enhanced quality of free time has 
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modified the request of the local community for leisure activity. On the other hand,  the dealing people with 
different kinds of individuals in a common place and having a common attachment is community. With this 
description of community, community center takes the importance where, managed by the governmental or 
personal organization. A community center prepares the area and a place for individuals with equal interest that 
not only include arts,educational, physical, but also, include social, religious, commercial, political activity who 
attendance for playing, learning, working and  get to gather in order to personal satisfaction, personal needs, 
personal welfare and involvement in the community [27]. Beside these, in 1993 the MCA(the Ministry of Civil 
Affairs) presented the definition of community center that is  “welfare services to the residents which, under the 
guidance of the government, are to satisfy the various needs of members of the community, and structurally to 
depend on the organizations of street level and resident committees.” This definition  gives the functions of 
community center and shows how these centers were to be organized administratively [1]. So community center 
plays important role in the native community and integrated network of community resources that is  included 
both welfare and non-welfare aspects [2-4, 21].  
 
Critical factors for development of community center: 
 These factors are divided to three factors such as physical, functional and perceptual as can be seen in 
following (Figure1). 

 
 
Fig. 1: Categories of critical factors. 
 
2.3 Physical Factors: 
  Physical factors are divided to three factors which include accessibility, building element and public 
facility. In addition, Each element concludes some branches. So, physical factor in this thesis conclude 
accessibility and building design.  
 
Accessibility:  
 Nil, (2004) proposed that, accessibility not only is not ineffective, but also, is significant for enhancing the 
strength of the area for action of absorbing individual to visit that are physically related to the space for 
shopping and leisure time acting. That illustrates the grade of functional dependence to the streets. The 
inconsiderable feature of accessibility includes are:  strategic location, accessible from many orientations, 
presence to transport loops and qualified sidewalk connections.  
 
Building element:  
  Nowadays, there are buildings with mixed usage such as: combining commercial, leisure, educational 
functions and unneeded buildings being converted to appropriate current requirement by changing their use. 
Although, the company of elements can be the design of one building type, but, it is important all of these 
elements work together correctly and expose the true messages [24]. In this way, it is said that the experience 
and background is a suit guideline for creating new success buildings in order to avoid the prior mistake. So it 
will be resulted via understanding the appropriate needs and the aim of each building for using the correct 
elements carefully. Finally, these can be sorted into the basic physical needs, cultural influences, means of 
construction, appearance and project- specific matters [1]. 
 According to world architectural history and theory of Mis Van De Rohe for community concept is 
providing a vast space and a long span without any column created to achieve high volume for sport activities 
and community group. But, this great idea is not suitable for Malaysia. So, there is a large building with a limit 
function such as badminton or community assembly. In this situation, the existing community center incapable 
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to give an opportunity for community member to interact. In addition, there is a bad situation in chess; a big hall 
without any sedentary facilities. The new community center must resolve the problem of community center by 
assisting the local community from daily life aspect. Most of the community center’s architecture in Malaysia 
does not have an identity and image. Based on the studies from other country  all the community center had a 
unique design indeed of local needed. But in Malaysia it is merely building without a soul. So, this community 
center later abandoned and left by the local community because they don’t know how to use it. It  gives  a  clear  
picture  that the community center  is  not  just  a  building,  but  a  liveable  architecture  to  nurture  a  strong  
spirit  of neighbourhood and interaction among local communities [3]. 
 
Public facilities:  
 Public facilities are defined as those basic services which cannot be supplied directly to the individual 
dwelling unit and as a result are utilized away from the individual residential dwelling unit within the public 
environment. Public facilities satisfy specific individual or community needs. Public facilities, as the name 
implies, are generally regarded as the responsibility of government, whether central, regional or local, and more 
often than not are provided by government institutions. However, public facilities are also provided privately, 
when the government-provided services are perceived to be inadequate [1]. In this paper public facilities 
conclude as furniture and amenities for community centers. 
 
2.4 Functional factors: 
  One of the main centers of this paper is to create a building that becomes the heart of the community with 
a diversity of function. These functions include: General social activity, Athletic activity, Community support 
activity, Commercial activity and Open space. 
 Observing the “Multipurpose Hall” and “ Community Hall” in Malaysian housing areas, almost all this 
facility fenced and clinched all day long without a public presence  in the building. Indirectly, this kind of 
facility was created as a waste to society. Apart from that, shortage of activities held also make the community 
center in Malaysia do not get  good  response.  There  is  no  proper  maintenance  for  the  facility [3].  
 
General social activity:  
 The community center may be linked the personnel and contributor via their contention in community 
organization as well as it prepares a vast area for giving programs and activities to residents in different ages 
and abilities. The plan supply spaces for schools, community education, social services, service organization 
[2]. According to Yasmin (2008) some intent for  using of general social function in the community center are: 
using game room, art room, multipurpose room, class room, meeting room, gathering space, library, reading 
room and conference room. 
 Reading corner or library for bigger area should be located in a new community center. This reading corner 
is very important to help students, especially student  who stays in low cost housing. It is clear that small narrow 
spaces of low-cost housing are not easy to provide a good reading area. Providing area for studying is very 
important for students. As  such,  reading  corner  or  library  should  be  prepared  in  the community center  so  
it’s  make  the students  feel  comfortable  with  one  wide  space  and  conducive  area  for  study  and  read. As 
we notified, reading rate in Malaysia is among the worse country in the world. Therefore,  it  is necessary  to  
disseminate  the  passion  of  reading  in  order  to  increase  reading  habit  among  the society. 
 Tuition  class  also  one  of  the  very  popular  phenomenon  among  the  Malaysian  nowadays. However, 
local community also faces some problems  with these growth tuition classes. The fees itself  are  too  burdened  
to  some  parents. Therefore,  it  is  a  proposal  to  locate  the  tuition  center  or music class at the community 
hall to reduce the tuition fees  while at the same time  helping the community center to generate their own 
money. This will make the community be able to operate with their own financial sources in order to run others 
activity for the local needs. 
 Apart from that, community center should be having a large space to have an exhibition or family day.  
Based  on  the  observation  at  a  few  community  centers  (community  center,  multipurpose community hall 
and hall in Malaysia), it is very important to provide a place for interaction and large  space  for  family 
activities [3].  
 
Community support services:  
 Community Support services consist of mental health and substance abuse rehabilitation services and 
supports necessary to assist the  individual in achieving and maintaining rehabilitative, sobriety and  recovery 
goals. The service is designed to meet the mental health/substance abuse treatment, financial, social, 
educational,  vocational, residential, and other treatment support needs of the  individual. Services and 
interventions are highly individualized and  tailored to the needs and preferences of the individual, with the goal 
of maximizing independence and supporting recovery [13]. For instance, in 1986, the policy markers created the 
changing of communities into service delivery mechanisms on the government’s agenda. Eventually, the 
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process of socialization in social service functions accompanied the result of large scale privatization of 
enterprises. So this center established by this function such as child care, medical care and income protection, 
which provided by state owned enterprises in their community of employees. After this, the ministry of civil 
affairs developed the community service with other functions and needs [1,2]. Community support service in 
community center includes preschool care, preschool area, health center, counseling center and social service 
office. 
 
Athletic activity:  
 According to the research of  Xu  et al (2006), the program that holds in community center must be pleased 
and appropriated for any level  in society. It is not suitable if the program was concentrated on youth/ teen or 
adult. Based on research, the senior citizens are most of the time at home, followed by children and teenagers. 
Therefor, main programs can be involving for senior citizen and children. The activity for senior citizen 
generally rather for recreation and healthy life. For the children and youth beside the academic achievement, 
family program like singing and dancing  should be focused on sport activity. So, the community center can 
create a variety spaces for giving programs and activities for all ages and abilities. This need may be essential 
for youths and seniors. For the youth/ teen age group, these spaces include the youth activity room and a 
skateboard park. In addition, other spaces that will be interested  and  attracted by the youth, teens  are pools 
and the gym. Senior lounge, therapy pool, indoor walking/ jogging can be available for all ages especially for 
seniors. On the other and, Seifried & Clopton (2013) believed that, because of playing key role in the 
socialization of community members and represent the social image of a community, sport activity can be part 
of an integral part of the social capital of society. They also declared sport places as a source for social capital if 
they served to “create positive externalities, engendered the formation of linkages, support or connections 
between people and produce privet benefits” [14]. Athletic activity in community center can  include 
gymnasium, pool, exercise/weight room and other spaces. 
 Facilities  prepared  by  society and community is failing to be developed with the eternal concept (self 
sustaining  concept),  furthermore, this  just  focus  on  sports  activities  and  physically  only.  As  an architect,  
with  the  existence  of  need  to  carrying  out  responsibility, social  and  get  a  method  of solution  (beside  
the  study  of  form  making  and  the  design  form  of  a  column  and  beam)  which enables  particular  
community  made  eternal,  capable  of  handling  by  itself,  discuss  issues  and problem  by  the  community  
and  decide  to  solve  it  which  brings  a valuable lesson  to  the overall community.  An architect should take 
the role as a professional or intellectual person  by sharing knowledge and understanding values owned by the 
society. 
 Architects  act  as  a  professional  role  model  in order to bring satisfied demand and social needs of the 
community. As come into view to present community  center  in  Malaysia,  certainly  not  about  it’s 
architecturally, but only just a building. Architecture  sociology  says  society, not  just  a building,  but  the  
only  architecture  needs  to  meet human demand and psychology. What occurs in Malaysia now for 
community center only just the only  wide  building  and  seldom  been  used.  Thus, this situation showed some 
suitable activities, games like badminton,  tennis  table and  part of the festival activities.  Nowadays, the 
present local community insists no longer just like this building construction only [3].  
 
Commercial activity:  
 Shopping is a necessary and every day activity among people.  Today’s, it has changed to the very 
significant for public as service for daily needs and so on. Retail  is  an  important  field  to  study  because  of  
its  impact  on  the  economy,  its  functions  in  distribution  and  its relationship with firms selling goods and 
services to retailers for their resale and use [16]. A shopping center is a commercial building, which is a 
commercial property where the preparation of a  complete facility is required as one of the key elements for 
providing high quality services to visitors and other users. With the concept of service orientation as the main 
activity of trade, the organization should emphasize the service system to ensure internal and external customer 
satisfaction. So, a shopping mall is defined as a project planned by developers to provide all types of goods and 
services, together with car parking.  Its  size  is  not  limited,  but  it  is  very  important  in  its  planning. In the 
last two decades, the mall has become not only a center for shopping but also a community center for social and 
recreational activities [15]. Finally, a shopping area in community center may contain restaurant/ food court, 
banks, professional offices and service stations [17]. 
 Concisely,  community  center  design  should  not  only  use  the  same  building‟  typology  for  all places, 
but one suitable architecture typology for that  particular  society community only. Which first, community 
center  should be having foodcourt or stall environment. If  we  observe on  local culture closely,  it  was not 
hard to find local community  gathered  on  small food court  stall  or in an Indian Muslim stall.  This  Indian  
Muslim  stall  is  actually  one  capable  place  to  allow  society interaction with each others. One research 
showed “eating” is one important culture in Malaysia. Hence,  Mamak  Indian Muslim stalls  as  one place  
where local people interact  with  each  other in  a good way. Very hard to generate an activity  which  unites 
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multi racial society such as in Malaysia. In Malaysia, food and food court is  one of the  good examples. We 
cannot deny  the  interest  of  our  society  in  monthly  and  yearly  is shopping activity.  Therefore  the  
community  center  should  provide  this  kind  of  activity  nearby  the residential area. 
 From  economic  aspects,  the Malaysian economy  is  very  small  compared  to  other  countries.  If  we 
study closely, Malaysian consumer force is more to a smaller market  than the big one. The  best evidence was a 
night market in Malaysia which always full and enjoyed by the Malaysian. With the existence  of  this  demand,  
an  empty  room  should  be  prepared  for  this  low-scale  economic activity  to  generate  small  business  in  
the  neighborhood  rather  than  left  unoccupied.  This paper is  not only to ensure that a local population will 
be able to buy their daily goods without going  out  from  the  neighboorhood,  but  also  to  generate  a  new  
way  of  business  for  that community [3]. 
 
Cultural Activity:  
  Cultural activities such as lion dance, dragon dance and singing are also conducted for those inter destin 
them. The People's Association so conducts literacy classes for adult sand kindergarten classes for children [22]. 
So, cultural activity holds on in multipurpose room or studio in the community center. 
 
Open space:  
 Recreational park is essential for the community center and makes benefit for the community. If 
community center consists of big area, recreational park must be included in any proposal. In the current 
condition of Malaysia, there is not enough recreational park provided for public use and the only reason can  
lack of profitable public facility to the society. Seats and tables should be placed in the surrounding to allow the 
community to gather and interact between each other. So, the community center image might be turned into 
surrounded by local community instead of fencing the area to keep that community center safety. With this 
design, the community center will be more accessible rather than closed and unfriendly for the natives [3]. 
 
2.5 Perceptual factor: 
 Perceptual factors are divided into two factors which include safety and aesthetic (architectural qualities). 
In addition, Each element concludes some branches.  
 
Safety:  
 It is truth that many people in different ages, getting outdoors leads to greater levels of activity than staying 
inside building. For this reason, the attractiveness of open spaces often associated with natural elements in the 
environment and kinds of barriers that the environment can exhibit from physical limitations like heavily 
trafficked to social limitations like fear of personal are significant. In addition, in specific environmental 
features, the  perceptions of people about their environment can be better predictors of activity levels. For 
instance, perceived safety from crime can be a more significant predictor of physical activity participation than 
the number of crime incidents reported per year [18].  
 All community centers try to meet the wishes of participation in terms of safety, comfort and convenience. 
The majority of crime that happened in community center is mostly unnoticed. This is called a contingent risk. 
Safety devices such as video cameras and alarm system exist to make participation feel safe. Participation 
believe that it is the responsibility of the management of the community center to create or facilitate a pleasant 
and safe environment [18]. So, safety are contained to crime, traffic and route facilities in community center. 
The favorite children’s playground should be placed at community center. From the current observation in 
Malaysia, because of safety factor there are not enough visitor at the children's playground. So , a safe 
playground and a place for parents to see and communicate with their child must be provided [3].  
 
Aesthetic (Architectural Qualities):  
 The visual appearance of any designed product is clearly of fundamental significance. Because it is the first 
and lasting impression of the product, often establishing and sustaining its perceived merits. Buildings are no 
exception, exaggerated by the permanence of long life expectation for most structures, and whether a building 
function adequately or not, it is its appearance which usually provokes most comment, especially for example as 
with many concrete buildings from the latter part of the twentieth century. The building designer must be 
informed about the psychology of visual perception and understand the nature of the composition of a designed. 
Aesthetic is one of the key factors that should be aware in order to participation’s satisfaction in public spaces. 
Beside this, for building an architectural palce is need to enhance the general understanding of the impact of 
scale and texture of of a building on its environment [26]. Each building plays significant role in making 
interesting and enjoyable spaces. For example, the fabric of the building should be attractive, flexible enough to 
encourage a variety of participation. Or monolithic walls and slick, glass skinned structures take on sculptural 
quality when seen from the distance expressway at 65 miles per hour [19,20]. In aesthetic subject, the nature of 
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aesthetic, visual perception, visual hierarchy, elements of composition, form, proportion, detail, colour and the 
effects of weathering plays an important role. 
 
Conclusion: 
 Current community center in Malaysia owns many problems. For this reason, this study tried to re look 
impressive factors for developing community center. This factor is divided into three parts  such as physical 
factor, functional factor and perceptual factor. Physical factors concludes accessibility, building element and 
public facilities. A few  studies  have  found  that  most  of  an  old  community  center  in  Malaysia  hasn't 
designed  and  well planned. The existence of this community center is just merely fulfilling the pragmatic need 
and government requirements. With a systematic planning, community center could be one facility or public 
amenities that support the development of society and local community. The second factor is functional factor 
that is divided into general social, community support service, athletic activity, commercial activity, cultural 
activity and open space. A  few  approaches  and  theories  on  community  center  found  that Food and sport 
are a key factor to mark an active community center. Human  activity  should  become  one  of  the  
considerations  of  any  community  centre’s  design. The third factor is perceptual that contains safety and 
aesthetic. Apart from that, indoor program planning has also become the main focus of the design process. The 
figure 2 shows the relationship between these three factors. It illustrates the common point of these factors 
create a active community centers based on this paper. This scheme not only desire to change the current way of 
community center design in Malaysia now, but also important as reference to other public facility for Malaysian 
design architectural development in  the future. .Furthermore  will  help  improve  the  scarcity  of existing 
literature on the state community center   development in Malaysia. In  brief,  the study  on  the  community  
center  development  is  very  important  for  the nation. Figure 2 shows the relation between diversity of 
factors. 

 
 
Fig. 2: Relation between diversity of factors. 
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