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A B S T R A C T  
Place making is a multi-dimensional approach of perspectives in the planning, design and management of public spaces in the area 

of public-space (public spaces). This approach is expected to make a built environment safe, comfortable, attractive and can be 

identified or associated with the community.  Place making not only make a room interesting but it can create an environment that 

is capable of powering the next creatively for the community to be part of the identity of the local community. The aim of this study 

was to analyze the place making concept which is focusing on sociability aspect and how this concept is being used in the planning, 

design and management of a public-spaces in the development of urban areas. This study focuses on the park in urban area 

namely, Penang Youth Park, Malaysia. The finding shows that Penang Youth Park manages to be one of the places that apply all 

elements contained in the concept of making place. In the social aspect, this area has become a popular leisure attraction and 

visited by all levels of society. 
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INTRODUCTION 
 
 Place making is one of the approaches used in the planning, design, and management of public space in 
urban development.  The place making  is  a  socially  constructed  process  that  is  shaping  cities largely  
through  capital  investment  designed  to  generate  economic growth and promote cultural activities [8]. Place 
making is both an overarching idea and a hands-on tool for improving a neighbourhood, city or region. It has 
the potential  to  be  one  of  the  most  transformative  ideas  of  this century [7]. Therefore,  place making  is  
considered  successful  if  it  is  able  to meet human needs and not only designed for the use of a vehicle or 
building complex or simply to provide an attractive image. The purpose of this study is to find out whether the 
area that has been chosen is the successful place making or not in terms of sociability. The information that 
obtained from this study is used to create a common vision for the chosen place [8]. Penang Island, now the 
park plays an important role as a place making that attracts people.  Originated as a spot where Penang youth 
congregated for skating and outdoor stage performance in early 1970s, Penang Municipal Park today caters for 
all walks of life. 
 
2.0 Place Making Concept: 
 Place making Concept (Figure 1) have four important elements, namely, sociability, uses and activities, 
access and linkages and comfort and image. The Place Diagram below is one of the tools PPS has developed to 
help communities evaluate places. The inner ring represents key attributes, the middle ring intangible qualities, 
and the outer ring measurable data 
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Fig. 1: Place Making Concept. 
 
2.1. Sociability: 
 Sociability is defined as something that is pleasurable, joyful and delightful experience that comes out of 
people’s interaction in society. Imagine  the  perfect  social  situation,  when  you  are  having  fun  with peers, 
chatting, laughing, joking and enjoying the sheer delight of being  together.  In  this  case  sociability  is  
important  to  make  a  good place making  but  it  is  one  of  the  hardest  quality  to  be  achieved [6]. This is a 
difficult quality for a place to achieve, but once attained it becomes an important features.  When  people  see  
friends,  meet  and greet  their  neighbours,  and  feel  comfortable  interacting  with strangers, they tend to feel 
a stronger sense of place or attachment to their community and to the place that fosters these types of social 
activities. Therefore, it can be measured in terms of type of housings, security, privacy, volunteerism, and 
weekend use of the park to know what a place making is all about [5].  
 
2.2. Uses and Activities: 
 Activities is defined as the action of using something for the purpose of achieving something in this case 
we are referring to place making, while activities are defined as the conditioned of something  happening  or  
done.  Therefore, we could conclude that the meaning uses and activities are to find what activities make the 
park as a place.  Activities  are  the  basic  building  blocks  of  any  place,  so having something to do gives 
people a reason to come to a place and return there in the future. When there is nothing to do, a space will be 
considered empty and that generally means that something is wrong in the development of that particular place. 
Therefore, a good place has more activities that are going on and people have an opportunity to participants and 
in it. The ultimate success of a space is how well it is managed [3].   
 
2.3. Access and Linkages: 
 Access is defined as the state of how easy a space can be reached or enters. On the other hand, linkages are 
defined as linking different entities of the same place to different place.  A good place  can  be  judge  by  the  
public  audience  as  the  accessibility  of  a place  is  connected  to  its  surroundings,  both  visual  and  
physical.  A successful public space is easy to get to and get through; it is visible both from a distance and up 
close.  The  edges  of  a  space  are  important  as  well,  for example, a  park which  has  a  lot  activities  along 
the road are generally safer to walk by than a long empty roads. Accessibility, spaces have a high parking 
availability and ideally convenient  to  public  transit  in  order  for  it  to  become  a  good  placemaking [1]. 
 
2.4. Comfort and Image: 
 Comfort is defined as a sense of physical ease in this research meaning visitors are comfortable being at the 
park to carry out activities and social interaction. While, an image is often defined as representation of an 
external form of things which are tangible and intangible to make representation of the park [2]. A space that is 
comfortable and presents itself well will have a good image and is the key to its success. Besides, comfort 
includes perceptions about safety, cleanliness, and the availability of places to sit and importantly giving people 
the choice to sit where they want is important. Image also will give the park its own unique characteristics and 
gives the visitors a sense of space and attachments to the park comfort and image. 
 
Introduction to Penang Youth Park: 
 Penang Municipal Park or known as Youth Park among the locals are located at the edge of Georgetown. 
Being the one the largest recreational park in Penang Island, now the park plays an important role as a place 
making that attracts people.  Originated as a spot where Penang youth congregated for skating and outdoor stage 
performance in early 1970s, Penang Municipal Park today caters for all walks of life. From a cafe that operates 
from dawn until dust, sizable clean and free  bathrooms  with  shower  facilities,  indoor  gyms,  surau  (prayer 
room) as  the  outdoor workout  equipment  along  the  trails  sprinkled over the park, children pools, water 
fountains, archery field, mountain bike trails, football field cum multipurpose field, reflexology track, basketball  
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courts,  roller  blading  rink,  skateboarding  rink,  children  playground, camping ground and an outdoor 
auditorium. To add a touch of  adventure,  there  are  also  a  few  hiking  trails  going  up  to  Penang Hill. 
Throughout the day, the park is never lonely. As dawn breaks in, fitness enthusiasts flock to set their journey 
uphill. Packs of tai -chi or qi-gong  practitioners  gently  swinging  their  arms  and  bodies  to  welcome  the  
sun  of  the  day.  Families with  kids  come  by  before  lunch, making  several  strokes  with  badminton  racket  
to  sweat  or watching the kids playing on the swings, slides, or just running around freely. Besides, kids are 
often spotted enjoying in the pools. Home to old trees and foliage, Youth Park is a shady place despite the hot 
tropical. In the early evening on Saturdays, you can also join the free aerobics class conducted at the park. 
Around the Penang Youth Park, there are also have Hindu temple, Moon Gate, Surau Al-Islah, Apartment and 
others shops.  The parks mostly have completely facilities compare to others park in Penang and a magnet that 
attracts people making it a recreational place making. Figure 2 shows the playground for children at Penang 
Youth Park 

 
 
Fig. 2: Playground for children at Penang Youth Park. 
 
 The study was focusing on sociability aspect only. The objectives for focusing on sociability aspect in place 
making as follow: 
• To investigate the level of interaction of the park and its neighbourhood 
• To investigate whether communication between different ethnics plays an important role in place making. 
• To investigate the attitude of visitors in the park that influences place making. 
• To investigate whether volunteerism activity promotes sociability at the park. 
• To investigate what type of social interaction happened at Penang Youth Park between different activities. 
• To investigate the sociability between different ethnic group at the park and its effect on place making. 
• To investigate the sociability aspects provides a comfortable environment to the visitors 
 
3.0 Methodology: 
3.1 Data Collection: 
Site Visit: 
 In order to have a deeper understanding and feelings about the social quality and the comfort and image at 
the Penang Youth Park, it was essential to visit the site and observe. Through the observation, more detailed 
information about the evening use, social networks, volunteerism and number of visitors are obtained. Besides, 
deeper appreciation about the behaviour of their visitors such above were gained. 
 
Survey Questions: 
 Questionnaire survey was conducted in order to understanding more about the sociability of the study area 
apart from observation. Besides, to gain an insight about the interviewee’s thoughts about sociability and the 
park comfort and image. In addition, more ideas and thoughts can be shared and used in our place making 
studies because a creative place making is tailored by the ideas of the people. 
 
Interview: 
        This study also conducted  a  few  interviews  with  the  NGO’s  and  visitors  to  get more information on 
the recreational behaviour at the site that are not observable.  For  example,  information  about  the  history  of  
the  study area  as  well  as  the  issues  at  the  park.  All the information obtained from the interview will help 
to make Penang Youth Park better in term of place making. 
       Secondary Data was collected from MPPP Information Centre, Internet, Newspaper, Journal, Resource 
Centre and Jabatan Perancangan Bandar dan Desa (JPBD)  
 
3.2 Data Analysis: 
Statistical Package for Social Sciences: 
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 The data obtained through the field study conducted are analysed using Statistical Package for Social 
Sciences (SPSS) through descriptive statistical analysis, statistics involving frequencies and cross tabulation 
analysis. The main purpose of data analysis was carried out to determine  how  Youth  Park  became  a  good  
urban  recreational  park  and not just an abandoned space. The main purpose of data analysis was carried out to 
determine the extent to which Youth Park becoming a place and identify the issues that arise.  The four aspects 
of place making have been considered and included in the questionnaire that  was  distributed  among  visitors  
of  the  Youth  Park  during  field  studies. 
 
Geographical Information System (GIS): 
 All  form  of  geographically  referenced  land  use  information  are  analysed and interpreted using GIS 
mapping as it allow us to solve problems  by  looking  at  the  data  the  way  that  is  quickly  understood  and  
shared. 
 
AutoCAD: 
 Mainly used to analyse the map of the park mainly its area and connectivity  among  different  parts  of  the  
park  and  its  contribution  to  a good place making. Besides, it also gives us a clear picture for the access and 
linkage sector in place making aspects. 
 

RESULTS AND DISCUSSION 
 
 The results were based on the collected data through interview and questionnaire. 
 
4.1 Neighbourhood Residential: 
 Figure 3 demonstrates the residential area near the Penang Youth Park 
 

 

 
 
Fig. 3: The residential area near the Penang Youth Park. 
 
 Although  our  main  study  is  about  recreational  being  a  place making, but the neighbourhood also play 
a role in facilitating Penang Municipal Park as a place. Table 1 displays the type of residential near the Penang 
Youth Park 
 
Table 1: The type of residential near the Penang Youth Park. 
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 Different type of residential in the neighbourhood of the recreational park plays an important role 
especially in showing the difference in sociability. The three types of residential there are built near to each 
other shows a mixture in different level of socioeconomics among them 
 
Commercial: 
 Although the commercial area is not so important in making a good recreational place but somehow it is 
located in the neighbourhood and must be taken into account. Commercial area that is located near the Youth 
Park help to sustain the recreational park as a place making. Figure 4 shows the commercial areas near the 
Penang Youth Park and Table 2 shows the type of commercial area near Penang Municipal Park 
 

 
 
Fig. 4: Commercial areas near the Penang Youth Park. 
 
Table 2: Type of commercial area near Penang Municipal Park. 

 
 
4.2 Population: 
 The Malaysian Department of Statistics has conducted the population census for the state of Pulau Pinang 
in the year 2010. Secondary data will be used to determine the composition of the population in the study area. 
The study area consists of several ethnic such as Malays, Chinese, Indian and others. The data obtained are 
shown in Table 3. 
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 It is important to know the number of visitors to the site during the field study in the next project based on 
the population   of Georgetown and how they socialize at the recreational park with different background and it 
will help us in knowing the quality of social network at Youth Park. 
 
 
 
Table 3: Population of Georgetown. 

 
(Source: Malaysian Department of Statistics 2010) 
 
Gender: 
 This study of respondents’ profile who visited Penang Youth Park is important to know the demography 
and background of the park. Besides, this study is also important to know about the aspects and factors of place 
making on specific focus group which is the visitors of the park. Place making studies have been conducted at 
the Youth Park. A total of 100 questionnaires were distributed to the visitors of  
 Youth Park and 100 questionnaires are collected back. The 100 respondents are selected randomly at the 
Youth Park since our study is focused more on the park. Table 4 shows the distribution of gender at Penang 
Youth Park 
 
Table 4: The distribution of gender at Penang Youth Park. 

 
 
 Based on the analysis, respondents involved in this study was composed male and female. Both gender 
visited the park which are 44% male and 56% female. Recruiting a wide range of respondents are important to 
show the relationship between them a good recreational place have a balanced in the distribution of gender that 
visits the park. 
 
Ethnicity: 
 

 
 
Fig. 5: Pie chart showing the ethnicity of visitors at the park. 
 
 Based on the analysis of the samples was done or park visitors youth involved in this study was composed 
of different ethnics which are made up of 51% Malay, 30% Other, 14% Chinese, 5% Indian as been shown in 
Figure 5. To find out whether the park is a recreational place making ethnicity will influences the behaviour of 
the park based on its neighbourhood  demographics  and  looks  at  the  current  trend  of  visitors  to  the 
Penang  Youth  Park.  Besides  that,  in  a  multiracial  country  we  also would  like  to analyse the  
participation  of difference  ethnicity.  Lastly, the analysis also will reveal the specific role of the park in 
enhancing positive interracial interactions. From this pie chart, we could see the main visitors are equally 



171   Normah Abdul Latip, 2016/ Research Journal Of Fisheries And Hydrobiology 11(3), March, Pages: 165-174 

 

divided between the majorities and minorities. Meaning, the park has a good preliminary finding in positive 
interracial interactions. 
      Based on the analysis that we have done, the highest group of age that visit the park are from the age group 
of 15 to 19 years old, 20 to 29 years old and 30 to 39 years old which are falls into the group category of youth 
as been shown in Table 5. Youth are defined as individual who are aged between 15 to 40 years (KBS, 2013). 
Therefore, from the table we could see that 76%percent of the visitors  at  the  park  are  youth  while  another  
14%  are  from  elderly group aged between 40 to 59 years. This reflects the history of the park name and how it 
evolves from the name of Youth Park to Penang Municipal Park. The park is known among the locals as Youth 
Park because it is mainly designed for youth, but they decided to change the name after the park attracts a lot 
more visitors from different age group of children, adolescent, youth, elderly, and senior citizen. Now the 
official name of the park is Penang Municipal Park. 
 
Age: 
 
Table 5: Visitors age group at Penang Youth Park.  

  
 
 Language: 
 

 
 
Fig. 6: Bar chart of language used for communication by visitors at the park. 
 
 Based on the analysis the main language used by the visitors for communication is Bahasa Malaysia, 64 
percent followed by English at 13 percent, other at 11 percent, Mandarin/Cantonese/Hokkien 9 percent and 
lastly Tamil at 3 percent as been shown in Figure 6. One of the important aspect in surveying a good place 
making is that eliminating barriers in communication languages at the park.  In  addition,  if  there  were  a  
large  number  of  community members  whose  first  communicating  language  was  something other  than  
Bahasa  Malaysia  there  might  be problems  arises  in the social aspect, More than half of the respondents 
reported Bahasa  Malaysia  as  their communicating  language.  Although the increasing Chinese population that 
made up 70% of Georgetown but there are no communication barriers. Further analysis will be done according 
to respective section. 
 By observation made before, there is social interaction took place at  the  park and  it  proved  with  
percentage  of 76%  respondents  who agree  that  they  feel  comfortable  talking  to  another  ethnicity  at  the 
park since the widest language used is Bahasa Malaysia and no difficulties due to different language as can be 
seen from Figure 7. 79 percent that is 60 out of 76 respondents show that they do not facing any difficulties 
during communicating to each other.  The rest (16 out of 76 respondents) said that they are facing difficulties. 
Five of them said that they have no confidence to greet other at the first place and another 11 respondents said 
that no cooperation given while they started to greet other visitors. However, the park is good in bringing up a 
sociability aspect in communication since the majority of respondents agree that they feel comfort and relax 
even talking to other visitors and the difficulties that happens to the respondents who do not feel comfort are not 
because of the park, but the difficulties are made by themselves and can be improved in the future 
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4.3 Park Role for Community: 
Existence of the park: 
 Figure 8 shows the percentage of ways visitors knows Penang Youth Park existence. The total number of 
people who heard about the youth park before they visit there are 76 people and 24 people never heard of Youth 
Park until they visit there with their group members. From the 76 people, we analyse that knowing about the 
park is important in promoting the park as a place making. From the analysis it  is  shown  that  the  park  is  
known  by  69 percent  from  information passed by mouth to mouth. 17 percent by media, 5 percent by 
internet, 5 percent by chance, 3 percent by information centre, and 1 percent others. From the data we could 
improve the existence of the park through media and internet to drive more visitors to the park. At the same 
time the information centre at site should play it roles by setting up  booth  in  the  park itself  as  it  is  located  
quite  a  distance from  the main  focal  places  at  the  park.  However the park is well-known and become one 
of the famous recreational parks in Penang. 
 
Communication and Sociability: 
 

 
 
Fig. 7: Percentage of respondents being comfortable talking to other visitors. 
 

 
 
Fig. 8: The percentage of ways visitors knows Penang Youth Park existence.  
 
Neighbourhood as a place making: 
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Fig. 9: Respondents that came to the park and their distance from home. 
 Figure 9 shows the percentage of respondents that come  to  the  Youth  Park  from  three  kilometres  away  
of  the  park  is 68% while the rest, 32% comes from neighbourhood area where below three kilometres of the 
park. The reasons why they choose to come to the Youth Park even their residential is quite far because of the 
park plays its role as a place especially as a recreational place. The park has it own attraction in sociability 
aspect. The reasons already analysed in detail in part of neighbourhood as a place making, roles in creating a 
good social interaction, the disabled people (OKU) behaviour in socializing, style of socializing, 
communication and sociability including volunteerism. 
 
Table 6: Distribution of Ethnic that live around 3 km from the park. 

 
 
 Table 6 shows that the respondents who come from three kilometres away of residential is majored by 
Malays (33% out of 50%). The issue before this has stated that the residents of this nearby neighbourhood is 
populated by Chinese and followed by Indian and no Malays. However Malays still come to the Youth Park 
doing recreational activities. It  means  that  the  Malay  respondents  do  not  live  in  this  neighbourhood area 
and they live far from the park but they still manage to come to the Youth Park to take part as a community 
here. They, the Malays (55.88% out of 100%) had heard about this park before and they knew about it through a 
popular medium, verbal (31%) .It is proved that the park is a good place to do variety of recreational activities 
and worth to spend time there. 
 
Roles in creating a good social interaction: 
 

 
 
Fig. 10: The roles of the park in creating a social environment. 
 
 Figure 10 shows the roles of the park in creating a social environment. The socialization at the Youth Park 
is in good stage of sociability because the park succeeds in plays its roles for community there. The figure  
above  shows  the  number  of  respondents  who  agree  that  the Youth Park succeed in playing its roles of 
these three elements. First, 92 out of 100 respondents agree that the park succeed in preparing outlets for the 
young. The 31 respondents choose to play sports and games (activities) there with their team club or society and 
friends. Second, 98 out of 100  respondents  agree  that  the  park  achieving  family togetherness since  most  of  
respondents  come  together  with  their  family  (35%). Third, 93 out of 100 respondents agree that the park   
with their friends (25%). Plus, 85 of the 100 respondents also agree that the Youth Park makes the 
neighbourhood a place to live.  86 of 100 respondents agree that the Youth Park and its open spaces are focal 
point for local communities. 90 of 100 respondents agree that the Youth Park is a good recreational place for all 
activities. 
 From Figure 11, 49% of respondents spend their time about two to four hours at the park playing sports and 
games and they usually come to the park about  once  in  a  month  and  every  weekend  (6%  respondents  for 
both). 32% of respondents that choose to join their family or friends always do some sports and games. They 
spend about 30 minutes at the park and most of them visit the park once or twice in a week and once in a month 
(6% and 5% of respondents respectively).  19%  of respondents also choose to play sports and games while 
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spend their time  around  30  minutes  and  mostly  they  often visit  the  park  every weekend and once a month 
(4% respondents for both) 
 
Conclusion: 
 Penang Youth Park has long been valued for the recreational opportunities they provide.  However, the 
potential for these public spaces to help make communities unique and vibrant places is often underutilized. 
Therefore, to help attract residents and visitors, many communities are using place making strategies that focus 
on the social, cultural, environmental and economic benefits of parks and help to improve their overall quality 
of life that provide ease of access, linkages, multiple uses and activities, comfort and sociability. Besides, the 
concept of place making is based on the principle that people want to live and work in places that offer the 
amenities, resources and opportunities that support thriving lifestyles and Urban Parks are a  highly-visible  
asset  that  help  communities  create  these lifestyles  along  with  other  public  places  such  as  squares,  
plazas, sidewalks, green spaces and waterfronts at the same time is to create a public spaces that offers a 
community more value collectively than their individual uses. Furthermore, improvements or an urban park can 
be focus on enhancing the usability of the park and surrounding property while creating a regional recreational 
attraction. For examples, this includes upgrading and expansion of the facilities, a water play facility, more 
interesting and expansive play opportunities for children, and more opportunity for walking and health-related 
activities. From the analysis, some individual facilities are used heavily on a seasonal basis such as camping site 
where it is not widely used by the community and new integration between the campground and playground 
could be used to enhance access, diversify uses and activities, and promote sociability. The same focus was 
applied to developing connections between seldom used areas and the greater site. Walking  paths  and  
amphitheatre  were  used,  for  example,  to  create common gathering areas and promote exploration of the 
entire park . Urban  park  and  other  public  spaces  can  contribute  to their  surrounding  communities  in  
innumerable  ways.  For example parks that are easily accessible, linked and connected make it easy for people 
to get there, while parks that offer diverse uses and activities give people more reasons to come. Indirectly parks 
that are perceived as places of comfort and beauty that promote social interaction encourage people to stay and 
come to the place again recognizing the aspects of the spaces that offer these place making elements will  make  
our  communities  more  interesting,  viable  and  sustainable  places to live and work. Overall, Penang Youth 
Park has success in place making as a good recreational place which can serve for community in these four 
aspects that are sociability, uses and activities, access and linkages, also comfort and image. 
 
Style of Socializing: 
 

 
 
Fig. 11: Pattern of visitors socializing behaviour when at the park.  
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