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ABSTRACT 
The main purpose of the present study is to evaluate the impact of intellectual capital on 
organizational learning capability in Bank Melli of Khuzestan. The statistical population of 
the study consists of 1889 employees of Bank Melli who were working in 2013.A number of 
320employees were selected using Morgan table and convenience sampling method as the 
sample in this study among which 140 questionnaires were completed and statistically 
analyzed because of limitations in the study. Assessment tools include Bontis (1997) 
intellectual capital questionnaire with a Cronbach's alpha of 93%, Cohen and Levinthal 
(1990) learning ability questionnaire with a Cronbach's alpha of91%. The research 
hypotheses were also analyzed by means of structural equation modeling that the 
hypotheses test results demonstrated that intellectual capital and its dimensions (human 
capital, structural capital and relational capital) has a significant positive impact on the 
organizational learning capability and knowledge creation, the organizational learning 
capability has no significant positive effect on knowledge creation. 
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INTRODUCTION 

 

 Over the past two decades, the business world has experienced dramatic transformation. Rapid changes in 

technology, globalization, high quality of goods and services, changes in economic and political structures as 

well as the lack of skilled and expert labor has led to create a competitive atmosphere among organizations. In 

such competitiveness, researchers have provided a new knowledge-based attitude based on a resource-based 

attitude to the organization. On the contrary, although traditional resources such as of financial assets and land 

lead to create some competitive advantages they are not unique to an organization and the rivals can easily 

achieve them. What creates competitive advantage is knowledge and intellectual capital (Sharifzadeh & Bodlaei, 

2008, p. 28) 

 Today, one of the most important assets of an organization is its intelligent and knowledgeable employees 

who, creating new organizational processes, new technologies and new products development, lead the 

organization to a sustainable competitive advantage. Innovative efforts in the organization are resulted from 

making an investment in learning process and improving human resources management and knowledge 

management. With an innovative knowledge management and innovative application of information technology, 

organization can enables employees to rely on their experiences in the organizational issues that require new 

solutions and, growing up in the learning path, they can assist the organization (Saaedi & Nadealipour, the 

Second International Conference on Information Technology Management, 2006). 

 According to theorists of organizational learning, learning is a key influencing on the knowledge resources 

and consequently the development of intellectual capital (Matlabi, 2011). Literature review of the research 

suggests that there is much theoretical and empirical evidence of the intellectual capital and organizational 

learning capability. The theoretical basis of this research is Hsu and Fang (2009) research on which they 

considered intellectual capital based on its major components (human capital, structural capital and relational 

capital), and investigated the relationship between intellectual capital, organizational learning capability and 

performance of new product development. 
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Problem Statement: 

 Organizational learning capability is a very important and complex source which can improve 

organizational performance using the new knowledge (Hsu, 2009). Organizational learning represents kind of 

learning process in the form of organizational structure and in general, the capacity for the development of 

intellectual and knowledge capital, the knowledge that enters into the organization through the organizational 

learning window, and extends to all the components of intellectual capital. Therefore, the effectiveness of 

organizational learning could be considered on all fields of human capital, structural capital and relational 

capital. Any learning organization must have institutional memory and tools that provide the causes of storage, 

representation and share knowledge and intellectual capital. A system of intellectual capital management can 

learn new knowledge, manage it in an improved form and share it with people (Haji Karimi & Bathaei, 

2009).Intellectual capital is a new topic which is theoretically proposed globally in the past few years. But since 

it's considered as a valuable resource for institutions, its growth and development is rapidly becoming a standard 

in the development. On the other hand, this intangible source has been proposed as one the most valuable 

resources of institutions and organizations (Khavandkar et al., 2009). Empirical evidence indicates that 

despitevalue of the component of "intellectual capital" and the very effective role in promoting performance and 

effectiveness of management system, it's still not taken into consideration in many organizations and institutions 

and it is denied, managers and supervisors of most organizations have not sufficient focus on knowledge and 

human resources to create new capacities and develop existing capacities in order to grow and develop the 

organization (Matlabi, 2011).Thus the present study aims to investigate the main and most applicable factors in 

the effectiveness domain of knowledge and knowledge resources, i.e. intellectual capital and organizational 

learning capability in Bank Melli of Khuzestan province. Thus, this study seeks to answer the question that how 

intellectual capital impact learning capability in Bank Melli of Khuzestan province? 

 

Literature Review: 

 Jafari Farsani et al. (2010) from Allameh Tabatabai University conducted a study entitled as "The 

relationship between intellectual capital and organizational learning capability in the Institute for International 

Energy Studies (IIES)". The measuring tools in this study were the questionnaires and the sample size was 70 

experts from the institute. Data was analyzed by Spearman correlation test and factor analysis that the results 

showed that there is a positive relationship between all three dimensions of intellectual capital and 

organizational learning capability among the experts from the Institute of International Energy Studies and 

finally the structural equation was used to assess the overall fit of the model. 

 Matlabi (2011) from Islamic Azad University of Rood hen carried out a survey entitled as "Investigating the 

relationship between organizational learning and intellectual capital in Shahid Beheshti University". The 

statistical population in this study was all employees of Shahid Beheshti University, among which 291 people 

were selected with simple random sampling using Morgan table. The assessment instrument used in this study 

was questionnaire and data was analyzed through multivariate regression analysis, it showed that there is a 

significant relationship between the dimensions of organizational learning and intellectual capital, also the 

dimensions of organizational learning are significantly related to human capital, structural capital and relational 

capital and finally he noted the most direct effect as the effect of learning at the organizational level in the 

organizational learning dimension on intellectual capital and human capital was recognized as the most 

important indicator of intellectual capital in this research. 

 Amiri (2009) from Tehran University conducted a study titled as "The increase of intellectual capital in the 

organization and the role of organizational learning". This study aims to empirically investigate the relationship 

between organizational learning and intellectual capital components. The research method has been correlation 

analysis and regression in a sample including 49 companies with more than 50 employees and the findings 

suggest that organizational learning has a positive effect on intellectual capital of the companies. In addition, 

individual learning has a positive impact on human capital, as well as group learning and organizational learning 

that have impacts on relational capital (customer) and structural capital, respectively. 

 Ya-Hui Hsu & Wen Chang Fang(2009) conducted their study titled as "Investigating the relationship 

between intellectual capital and organizational learning capability and performance of new product 

development". This study was performed using a two-stage design of the study including interviews and 

surveys, and a four-part questionnaire that the interview was to obtain compatible measures with intellectual 

capital and performance of new product development that 125 items were collected and the hypotheses testing 

was done using the method of partial least squares (PLS). After data analysis based on empirical data and the 

method of least squares the results showed that human capital and relational capital actually improve 

performance of new product development through organizational learning capability, also showed that the 

components of intellectual capital has a positive effect on organizational learning capability and product 

development performance. 



97 

 

 Gomez et al. (2005) conducted their study titled as "Measuring the organizational learning capability". The 

method they used was structural equation modeling and the research basis was Gah & Richards who tested out 

the data collected in chemical industry. In this study to measure the organizational learning capability, 16 items 

of learning capability were used by questionnaire and respondents were organizations managers. Finally, five 

factors of manager's commitment, systematic viewpoint, open atmosphere for experimentation, knowledge 

transfer and share were extracted which were introduced as the dimensions of learning capability. 

 

Research Objectives: 

Main objectives: 

1. Investigating the impact of intellectual capital on organizational learning capability in Bank Melliof 

Khuzestan province. 

 

Subsidiary Objectives: 

1. Investigating the impact of human capital on organizational learning capability in Bank Melli of Khuzestan 

province. 

2. Investigating the impact of structural capital on organizational learning capability in Bank Melli of Khuzestan 

province. 

3. Investigating the impact of relational capital on organizational learning capability in Bank Melli of Khuzestan 

province. 

 

Research Hypotheses: 

Main Hypotheses: 

1. Intellectual capital has a significant positive effect on organizational learning capability. 

 

Sub-Hypotheses: 

1. Human capital has a significant positive effect on organizational learning capability. 

2. Structural capital has a significant positive effect on organizational learning capability. 

3. Relational capital has a significant positive effect on organizational learning capability. 

 

Research Methodology: 

 The present study is applied based on objective and as it attempts to describe the current status of Bank 

Melli in Khuzestan based on the proposed variables of the research, so it could be considered as one of the 

descriptive and causal type research. The method for collecting data in this study is library studies and field 

method. To measure intellectual capital in the study, Bontis (1997) intellectual capital questionnaire with a 

Cronbach's alpha of 93%, and to measure organizational learning capability based on its main elements Cohen 

& Levinthal (1990) questionnaire with a Cronbach's alpha of 91% have been used. The questionnaires have 

been scaled based on a five-point Likert scale (very low, low, medium, high and very high). The statistical 

population of consists of all employees in Bank Melli of  Khuzestan province. The statistical sample is 

employees who have been working in the autumn of 2013.A number of 320 people were selected in a 

convenience sampling as the sample. To calculate the research sample size Morgan table has been used. In this 

research, data analysis takes place in both levels of descriptive (frequency, percentage, mean and standard 

deviation) and inferential (t test, analysis of variance, Pearson correlation, structural equation modeling, factor 

analysis, t test with two independent samples, LSD post hoc test, data normality test and Friedman test). To 

perform the analyses, statistical software of SPSS.18 and LISREL.8.5 has been used. 

 

Research Findings: 

Descriptive Statistics: 

 In terms of sex, 76.4% of respondents have been male and the remaining 23.6 have been female. In terms of 

age, 25% of respondents are in the age group of 20 to 30 years, 38.6 percent of respondents in the age group of 

31 to 40 years, 29.3% of then in the age group of 41 to 50 years, and finally 7.1% of respondents are in the age 

group of 51 years and above. In terms of organizational position of respondents, 77.9% of them are employees 

and the remaining 22.1% are managers. In terms of level of education of respondents, 20% of respondents have 

had Diploma degree and below, 24.3% of respondents have had academic education in Associate's degree, 40% 

have had academic education in Bachelor's degree and 15.7% of them have had academic education in Master's 

degree and above. In terms of years of service,23% of employees have5 years of service or less in Bank Melli of 

Khuzestan, 20.1% have 6 to 10 years of service, 18.7% of them have11 and 15 years of service, 16.5% have 16 

to 20 years of service, and finally 21.6% of respondents have had 21 years of work experience and above. 
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Inferential Statistics: 

The Kolmogorov-Smirnov Test Results: 

 In this section, the status of distributing the statistical sample has been investigated through Kolmogorov-

Smirnov distribution compliance test. As you can see in Table 4.6, normally test of scores distribution cannot be 

seen in the variable and component of intellectual capital (p <0.001, Z = 1.94)), but the scores distribution is 

normal for other two components. 

 
Table 4.6: The Kolmogorov-Smirnov Test Results 

 Learning capability Intellectual capital Total score 

Kolmogorov-Smirnov Z 1.10 1.43 1.94 

Asymp. Sig. (2-tailed) 0.173 <0.033 <0.001 

 

The Status of Research Variables in Bank Melli of Khuzestan: 

The status of intellectual capital and its dimensions in Bank Melli of Khuzestan: 

 One-sample t-test was used for this purpose. 

 

Human Capital: What is the status of Bank Melli of Khuzestan in the dimension of human capital? 

 The null hypothesis (H0) on the basis that the dimension of human capital in Bank Melli of Khuzestan is 

equal to 3 has not been confirmed (t = 3.78, P < 0.001); and according to the smallest and largest values, both of 

which are positive, it is clear that the status of human capital in Bank Melli of Khuzestan is desirable and above 

3. 

 

Structural Capital: What is the status of Bank Melli of Khuzestan in the dimension of structural capital? 

 The null hypothesis (H0) on the basis that the dimension of structural capital in Bank Melli of Khuzestan is 

equal to 3 has not been confirmed (t = 2.08, P < 0.039); and according to the smallest and largest values, both of 

which are positive, it is clear that the status of structural capital in Bank Melli of Khuzestan is desirable and 

above 3. 

 

Relational Capital: What is the status of Bank Melli of Khuzestan in the dimension of structural capital? 

 The null hypothesis (H0) on the basis that the dimension of relational capital in Bank Melli of Khuzestan is 

equal to 3 has been confirmed (t = 1.35, P = 0.179); and the confidence interval suggests that the lower bound is 

negative and the upper bound is positive, which include zero, indicating that the status of relational capital in 

Bank Melli of Khuzestan is not desirable. 

 

Intellectual Capital: What is the status of Bank Melli of Khuzestan in the dimension of human capital? 

 The null hypothesis (H0) on the basis that the dimension of intellectual capital in Bank Melli of Khuzestan 

is equal to 3 has not been confirmed (t = 3.77, P < 0.001); and according to the smallest and largest values, both 

of which are positive and do not include zero, it is clear that the status of intellectual capital in Bank Melli of 

Khuzestan is desirable and above 3. 

 

The status of organizational learning capability and its dimensions in Bank Melli of Khuzestan 

Idea generation: What is the status of Bank Melli of Khuzestan in the dimension of idea generation? 

 The null hypothesis (H0) on the basis that the dimension of idea generation in Bank Melli of Khuzestan is 

equal to 3 has been confirmed (t = 0.54, P = 0.584); and according to the smallest and largest values that one is 

negative and the other is positive, it is clear that the status of idea generation in Bank Melli of Khuzestan is 

undesirable and below 3. 

 

Idea generalization: What is the status of Bank Melli of Khuzestan in the dimension of idea generalization? 

 The null hypothesis (H0) on the basis that the dimension of idea generalization in Bank Melli of Khuzestan 

is equal to 3 has not been confirmed (t = 2.20, P < 0.029); and according to the smallest and largest values that 

both of them are negative, it is clear that the status of idea generalization in Bank Melli of Khuzestan is 

undesirable and below 3. 

 

Organizational learning capability: What is the status of organizational learning capability in Bank Melliof 

Khuzestan? 

 The null hypothesis (H0) on the basis that the dimension of organizational learning capability in Bank Melli 

of Khuzestan is equal to 3 has been confirmed (t = 1.42, P = 0.156); and according to the smallest and largest 

values that that one is negative and the other is positive, it is clear that the status of organizational learning 

capabilityin Bank Melli of Khuzestan is undesirable. 
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 Table 4.19summarily shows the overall results of the analysis of intellectual capital, organizational learning 

capability in Bank Melli of Khuzestan. 

 
Table 4.19: The results of t test of the status analysis of intellectual capital, organizational learning capability. 

Variable (intellectual capital) Utility quality 

Intellectual capital desirable 

Structural capital desirable 

Relational capital undesirable 

Human capital desirable 

Variable (organizational learning capability) Utility quality 

idea generation undesirable 

idea generalization undesirable 

organizational learning capability undesirable 

  

 As shown in Table 4.19, Bank Melli of Khuzestan is in a desirable status in terms of intellectual capital 

variable, but it's in an undesirable status in terms of organizational learning capability variables. 

 

Confirmatory factor analysis for measuring models: 

Confirmatory factor analysis for intellectual capital measuring model: 

 The results of implementation of intellectual capital measuring models and confirmatory factor analysis for 

this variable is presented using path analysis technique and structural equation modeling with the help of AMOS 

statistical software. The estimation parameters indicate poor fit of the model, χ
2
 parameter indices poor fit of the 

model. But proportion of χ
2
 to dfissmaller than 1.64, indicating that this index is less than the default value of 3. 

Also, the value of RMSEA (equal to 0.068) shows the acceptable error of the model and other indicators such as 

GFI (equal to 0.83), AGFI (equal to 0.79), NFI (Equal to 0.66) and CFI (equal to 0.83) somewhat indicate 

suitability of the model, because the value of these indicators should be higher than 0.90 for the perfect fit of the 

model. 

 Coefficients and parameters of intellectual capital measuring model shows that all the coefficients obtained 

are significant; because the value of significance tests of each one of them is bigger than 1.96 and smaller than -

1.96. 

 

Confirmatory factor analysis for measuring model of organizational learning capability: 

 The results of implementation of organizational learning capability model present the research conceptual 

model suitability and first-order factor analysis significance of organizational learning capability measuring 

model. The model parameters indicate perfect fit of the model, the value of χ
2
 to degree of freedom is equal to 

7.73. Also, the value of RMSEA (equal to 0.04) and indicators of GFI (equal to 0.92), AGFI (equal to 0.89), 

NFI (Equal to 0.86) and CFI (equal to 0.97) indicate suitability of the model. 

 Coefficients and parameters obtained from the first measuring model of organizational learning capability 

shows that all the coefficients obtained are significant (the value of significance tests of each one of them is 

bigger than 1.96 and smaller than -1.96). 

 

Research Hypotheses Test: 

Research main hypotheses test using structural equation modelin: 
 In the implementation of structural equation modeling to test the main hypothesis, the results indicate that 

the structural model is fitted. The results of structural model in a standard estimation state reflects that the 

impact of intellectual capital on organizational learning capability (β= 0.90) is significant. 

 

Research sub-hypotheses test using structural equation modeling: 
 The effect of each of the dimensions of intellectual capital on organizational learning capability was 

evaluated through path analysis in this study. In the test of the impact of intellectual capital on organizational 

learning capability using path analysis, firstly, software output indicates that the structural model is fitted to test 

the hypotheses (
2

χ /df=1.46; RMSEA=040; GFI=0.83; AGFI=0.79; NFI=0.95; CFI=0.97).The results of 

structural model in a standard estimation state indicate that the impact of human capital on organizational 

learning capability (β = 0.41) and the effect of structural capital on organizational learning capability (β = 0.30). 

Relational capital has an influences on organizational learning capability (β = 0.45) as well. 

 The results of path analysis in a standard estimation state indicate a strong relationship of the dimension of 

relational capital with organizational learning capability compared with the other dimensions (β = 0.45). 

 The significance coefficient between human capital and organizational learning capability is equal to 3.03 

(t=3.03>1.96). Therefore, the structural model shows that human capital affects organizational learning 

capability in Bank Melli of Khuzestan. As a result, the null hypothesis (H0) is rejected and the first sub-

hypothesis of research is confirmed. In connection with the second sub-hypothesis the results indicate thatthe 

hypothesis is confirmed too. Thus, the structural capital has an influence on organizational learning capability in 
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Bank Melliof Khuzestan (t=2.39>1.96). In addition, the results of structural equation modeling show that 

relational capital is effective on organizational learning capability in Bank Melli of Khuzestan (t=3.066>1.96). 

Therefore the research third sub- hypothesis is confirmed. 

 The significance coefficient between the dimension of relational capital and organizational learning 

capability is equal to 3.66 (t=3.066>1.96). Thus, the structural model shows that relational capital has the 

greatest impact on organizational learning capability in Bank Melli of Khuzestan. 

 Table 4.20 summarily shows the overall results of hypotheses testing based on the structural equation 

modeling. 

 
Table 4.20: The results of testing main and sub-hypotheses of research based on the structural equation modeling. 

Hypotheses β t-value Result 

Intellectual capital – organizational learning capability 0.90 9.72 Confirmed 

Human capital – organizational learning capability 0.74 3.03 Confirmed 

Structural capital – organizational learning capability 0.65 7.57 Confirmed 

Relational capital – organizational learning capability 0.74 8.76 Confirmed 

 

Adverse Findings of Research: 

 The results of Pearson correlation test between the variables of intellectual capital and learning capability 

show that there can be seen a significant positive relationship among all variables under study at the level of α = 

0.05. 

 In order to rank the components of intellectual capital, organizational learning capability in Bank Melli of 

Khuzestan, Friedman test has been used. Considering the rating average of the components of intellectual capital 

among employees in Bank Melli of Khuzestan, human capital, structural capital and relational capital have been 

ranked respectively, but no difference can be seen between them at a significant level of P<0.05. (χ
2
 = 4.48, P = 

0.106). According to the rating average of the components of organizational learning capability among 

employees in Bank Melli of Khuzestan, idea generation and idea generalization have been ranked respectively. 

Friedman rank test shows that there is no difference between the two components in prioritizing the subjects ((χ
2
 

= 1.23, P = 0.106). 

 Independent t-test results for both male and female samples show that there is no significant difference 

between male and female employees in terms of intellectual capital (t=-1.20). In other words, male and female 

employees have almost the same assessment of intellectual capital. While a statistical significant difference can 

be seen between male and female in terms of organizational learning capability (t= -2.31).Also the results of t-

test to compare the evaluation mean of the study main variables between two independent samples of employees 

and managers suggest that there is no significant difference between employees and managers in terms of 

intellectual capital and organizational learning capability. In other words, the two independent samples of 

employees and managers have had almost the same evaluation of the variables of intellectual capital, 

organizational learning capability in Bank Melli of Khuzestan. 

 The results of one way analysis of variance for comparison the evaluation mean of the study variables 

between employees are provided with different demographic characteristics. The results of variance 

homogeneity of Levine test for the four age groups in terms of the three dependent homogeneity variables 

indicate that the variance of different age groups is the same in all three dependent variables. There is no 

significant difference between employees with different age groups in terms of assessment of intellectual capital 

(F= 1.35), organizational learning capability (F= 0.78). In other words, employees with different age groups 

have had almost the same assessment of the variables of intellectual capital and organizational learning 

capability in Bank Melli of Khuzestan. There is no significant difference between employees with different 

education levels in terms of intellectual capital and organizational learning capability. The results of variance 

homogeneity of Levine test for employees with different education levels in relation to the variables of 

intellectual capital and organizational learning capability indicate the equal variance. There is no significant 

difference between employees with different work experience in terms of evaluation of intellectual capital (F= 

0.86) and organizational learning capability (F= 1.17). In other words, employees with different work 

experience have had almost the same assessment of intellectual capital and organizational learning capability in 

Bank Melli of Khuzestan. The results of variance homogeneity of Levine test on the work experience of 

employees in relation to the variables of intellectual capital (F= 0.948), and organizational learning capability 

(F= 0.325) is obtained, which represents the variance equality of employees with different work experience 

related to the three variables. 

 

Conclusion: 

 The first sub-hypothesis: Human capital has a significant positive impact on organizational learning 

capability. The results of structural model in a standard estimation state represents the impact of human capital 

on organizational learning capability (β= 0.74) and significance coefficient between human capital and 

organizational learning capability is equal to(t= 3.03). Therefore the structural model shows that human capital 
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has a significant effect on organizational learning capability in Bank Melli of Khuzestan. To explain the finding 

it could be said: the stated result proves and is in line with Hsu and Fang (2009) research in which they 

considered intellectual capital based on its major components (human capital, structural capital and relational 

capital) and examined the relationship between intellectual capital and organizational learning capability and 

performance of new product development. Their results showed that human capital indeed improves 

performance of new product development through organizational learning capability. Jafari Farsani and et al. 

(2010) also conducted a study entitled as "The relationship between intellectual capital and organizational 

learning capability"which results demonstrate that human capital is positively related to organizational learning 

capability. In addition, Matlabi (2011) in a study entitles as "Investigating the relationship between 

organizational learning and intellectual capital" showed that there is a significant relationship between the 

dimensions of organizational learning and intellectual capital and human capital was recognized as the most 

important indicator of intellectual capital in this research. More over,the result obtained by Amiri (2009) as "The 

increase of intellectual capital in the organization and role of organizational learning" demonstrated 

organizational learning has a positive impact on companies' intellectual capital. In addition, individual learning 

has a positive impact on human capital. 

 The second sub-hypothesis: Structural capital has a significant positive impact on organizational learning 

capability. The results of structural model in a standard estimation state represents the impact of structural 

capital on organizational learning capability (β= 0.65) and significance coefficient between structural capital and 

organizational learning capability is equal to (t= 7.57), indicating that structural capital has a significant effect 

on organizational learning capability in Bank Melli of Khuzestan. To explain the finding it could be said: the 

results of research conducted by Hsu and Fang (2009) showed that structural capital has a significant effect on 

organizational learning capability. Also Tovstiga & Talgorva (2009) entitles as "The relationship between 

intellectual capital and performance" suggested that intellectual capital, particularly structural and human 

capital, is a primary criterion for determining performance. Also Matlabi survey (2011) showed that 

organizational learning has impact on structural capital, and Jafari Farsani and et al. (2010) represented there is 

positive relationship between structural capital and organizational learning capability, in addition, Amiri (2009) 

in a study showed that organizational learning has an influence on structural capital and the results of a study 

conducted by Beigi(2008) indicated that structural capital in the public sector has the greatest effect on 

performance. 

 The thirdsub-hypothesis: Relational capital has a significant positive impact on organizational learning 

capability. The results of structural model in a standard estimation state represents the impact of relational 

capital on organizational learning capability (β= 0.74) and significance coefficient between relational capital and 

organizational learning capability is equal to (t= 8.76), indicating that relational capital has a significant effect 

on organizational learning capability in Bank Melli of Khuzestan. The present finding isin line with verify the 

research results obtained by Hsu and Fang (2009) on the basis that relational capital has a positive impact on 

organizational learning capability, also, with Jafari Farsaniet al. (2010) that found out there is a positive 

relationship between relational capital with organizational learning capability and with Mojtahedzadeh (2010) 

who conducted a research titled as "The relationship between intellectual capital and performance of insurance 

industry" which results showed that customer capital is significantly related to performance. Executive 

recommendations on the hypothesis are presented in the following section: in relation to the It is hypothesized. 

 The first main hypothesis: Intellectual capital has a significant positive impact on organizational learning 

capability. The results of structural model in a standard estimation state represents the impact of intellectual 

capital on organizational learning capability (β= 0.90) and significance coefficient between intellectual capital 

and organizational learning capability is equal to (t= 9.72), it shows that intellectual capital has an influence on 

organizational leaning capability in Bank Melli of Khuzestan. 

 To explain the finding it may be said: the results obtained are aligned with the results of a study conducted 

by Hsu and Fang (2009) based on that the components of intellectual capital have a positive impact on 

organizational learning capability. Also, Jafari Farsanietal. (1389) showed that there is a positive relationship 

between all three dimensions of intellectual capital, and organizational learning capability. Matlabi (2011) stated 

the dimensions of organizational learning have a significant relationship with human capital, structural capital 

and relational capital. In addition, the results of Amiri study (2009) suggests that organizational learning has a 

positive impact on companies' intellectual capital and Mojtahedzadeh (2010) expressed that intellectual, human, 

customer and structural capital clients in a separate and independent investigation has a significant relationship 

with performance.  
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