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ABSTRACT 
Background: Before one could understand the most important elements in considering the 
work performance in relation to the work environment, it is first poignant to look at the 
criteria of a conducive office environment.  Objectives: To determine the factors that 
contribute for a conducive office working environment. This paper suggests a way to gain a 
conducive office working environment that can influence to produce high performance and 
outcome. Results: Several factors that can confluence and contribute a conducive working 
environment ae formulated. Conclusion: It is hope that this factors of conducive working 
environment can be adapted to be a guideline that will help to improve the current 
working environment and thus provide an efficient and effective work. 
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INTRODUCTION 

 

         The issue of crowded working environment are the cause of deterioration in work performance and affect 

worker‟s health (Saari, A., 2006).  This eventually involves losses that offset any financial benefit.  The office 

physical settings have significant effects on employees‟ attitudes and behaviours (Morrow, P.C., 2012).  It is 

important to have a quality of office spaces as it creates comfort, satisfaction and productivity and health of 

office employees (Mahdavi, A., U. Unzeitig, 2005).  The physical workplace environment had a substantial 

influence on employees‟ performance. The research questions help to develop and support the research to stay 

focus on its objective.  What are the factors that contributed to the poor working environment? Furthermore, this 

study further explores the consequences of poor office settings that affect employees‟ wellbeing and 

performance. The interior environmental components and dimensions from noise, visual privacy, lightings, 

thermal comfort, plants, colors, furniture and interior deco were also examined. That sensibilities in 

understanding the term environment are the transient characteristic that is affected by time (Manning, P., 1991).  

The term workplace or working environment is used to describe the working condition where employee works.  

He further pointed out that workplace environment usually can be associated with the physical conditions from 

the sick building syndrome often due to poor ventilation or off-gassing of chemicals used during construction.  

This consideration is composed of physical conditions such as office ventilation system, equipment like 

computer and printer.   

 The working environment is often related to a place where a job is completed, and typically it involves 

other factors relating to the workplace, such as the quality of the air, noise level, visual distraction, additional 

perks and benefits of employment. Therefore workplace should be defined as “the environment” where people 

are connected, interact socially and come together for the work to be done.   This broader definition, will lead 

workplace development to include the determination of: 

• A job that needs to be done at: ( office, home, restaurant, in a plane or car, in an seminar or conference), 

• In the processes (such as transaction processing, innovating, communicating, learning, etc) will define the 

work to be done, 

• Using technology as a tool for works to be carried out (such as data access, groupware, mobile ware, etc.) 
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• Require a conducive physical environment to support the work (such as office design and layout, furniture, 

equipment, temperature, light, etc.) 

• A place where people interact to exchange knowledge and information 

2. Methodology: 

 This study analyses the concepts of a conducive working environment. By applying a qualitative research 

strategy and method of content analysis, a new factors to gain a conducing working environment is proposed by 

combining some concepts together.   

 

RESULTS AND DISCUSSION 

 

3.1 Comfort of Interior Workplace: 

 The National Council for Interior Design Qualification (NCIDQ), USA defined workplace of interior design 

as environmental science of understanding employees‟ behavior in creating a functional yet aesthetically 

pleasant space within a building through creativity and technical solutions (El-zeiny, R.M.A., 2012). In order to 

make the workplace look aesthetically appealing, designers are required to provide solutions to achieve a 

functional built-in interior, which would ultimately lead to the enhancement of the work rate, performance and 

quality.   Similarly, from Pilkington Research unit claimed that the term “Environment” are loosely used by 

many, as the definition of environment referred to “a physical and emotional sensations” that include comfort, 

aesthetic outlook and social relationships (Preiser, W.F., U. Schramm, 2002).   So the research further wrote that 

design in an interior space are normally regarded as aesthetic environmental quality which contributed to the 

atmosphere and mood of the overall ambience and the interior space (Yi, J., 2012). In another poignant view, it 

is important to incorporate good quality of indoor climate in the area of health, and to rearrange and redesign the 

floor plan to increase productivity in order to create an efficiently cohesive office. 

 

3.2 Significance of Conducive Work Environment: 

 It is stated that in these modern societies, there are a large fraction of work force usually spent longer 

productive time in the office. These could bring social and economic consequences in a long run; as many are 

still ignorant about the consequences of poor office interior that affects not only its employee‟s mood and 

behavior directly, but also the working environment‟s dynamic relation.  Therefore it is vital to have a 

systematic planning on indoor environment and organization of office space to develop a good and healthy 

working environment. Open offices and private offices both play an important role in providing work comfort to 

the worker. As for example, pointed out that work productivity and performance will also be reduced by 40 

percent due to the lack of privacy in the office.   It is claimed that a good office interior will increase employees‟ 

level of interest and thus produce positive effects on work performance.  He pointed out that corporation can no 

longer afford to waste the potential of their workforce.  It is stated that environmental factors have great 

influences on workers‟ performance, mood, behavior and wellbeing.  These factors are aesthetic ambient, 

lighting, noise, visual distraction, thermal comfort and other related interior setting.    

 

3.3 Complexity of Office Layout: 

 It is claimed that designing an office layout to create a functional yet aesthetic outlook is a complex task 

(Marmaras, N., B. Pavard, 2000). Before beginning with any design layout, the architect and designer need to 

study the building‟s characteristics from the floor plan given, the user‟s need and preferences, the employer 

budget and most importantly meeting the number of variable elements as interior design office space encompass 

variety of functions.   A further pointed out that it is also important to identify users‟ satisfaction as it is the main 

factor of success in any organization to increase work performance (Kamaruzzaman, S.N., E.M.A. Zawawi, 

2010). It is continued to explain that in proposing an appropriate layout, designers need to understand the need 

to link and to orientate the flow of office room and individual cubicle to provide an interdependent relation 

between the user, type of work requirement, the physical environment and workplace component (Marmaras, 

N., B. Pavard, 2000). They further explained that proposing an office layout requires the space to have 

interdependence among the working areas, the person who is working, physical work environment, and structure 

of the building as well as employees‟ job description.  

 

3.4 Relationship Between Job Satisfaction, Performance and Workplace: 

 It is explained that in today‟s modern working society, many corporations are trying to attract more 

employees to remain loyal and increase productivity by implementing new aesthetic designs and techniques 

(COPE, 2007).  A research by Gensler, (2006) of 200 UK business managers, show that an improved workplace 

would boost employees‟ productivity by 19 percent and their own productivity by 17 percent.  Similarly, 

majority researchers accentuated that it is highly salient to incorporate quality of indoor climate considering the 

factors of health, which could be achieved by rearranging and redesigning floor plan to increase productivity in 

order to create office work efficiency.  These factors are sequentially prescribed based on the level of 
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importance: Furniture, Noise, Flexibility, Comfort, Communication, Lighting, Temperature and Air Quality.  

Furniture for example, plays a highly vital role.  It also stated that an insurance company showed that employees 

who have good ergonomic furniture would have an increased performance of 10 to 15 percent (Amina Hameed, 

Shehla Amjad, 2009).  

 

3.5 Interior Environment Factors and Its Consequences On Employees:  

 There is also a huge concern on the wellbeing of the workers and employees that is directly related to their 

working environmental factors. On a similar ground, it is elucidated that most of the employees work long hours 

in the office building, and thus having a good working environment is essentially crucial to ensure that it does 

not affect and influence their wellbeing and contribute to their poor work performance and productivity.  On the 

other hand discovered that open plan office has the highest disturbance of noise and sound whether it is in the 

form of employees talking or noise originate from the surrounding, which will affect both wellbeing and 

performances.  

 

3.6 Employees Effect of Noise and Sound: 

 Of all interior design considerations, acoustic design is one of the most important elements that should be 

given utter importance.  It is described that among various pollutions, noise often receives the highest number of 

complaints, with increasing population, pollutions of noise from cars, airplanes, factory machineries, telephones 

ringing, people walking and talking, noise pollution is becoming an increasingly common problem across the 

world  (Yazid, M., 2015). Although it is not considered as severe as other types of pollution, noise pollution can 

result in dire consequences.  For instance pointed out that severe noise impact can lead to social handicap, 

reduced productivity and performance whether in office or school and cause the malicious problem of 

absenteeism in the workplace. On top of that, noise can also cause a person to have hypersensitivity to loud 

sounds, easily getting tired, and depression.  Supporting such research, it is commented that though open plan 

office may seem to help to improve the communication and visual, however it may also cause the loss of 

concentration from noise and increases distraction from constant sound of employees talking on the phone or 

having discussions.  Most importantly, these negative findings not only cause interruption in the working 

environment, it also reduces employees‟ performance.   

 

3.7 Visual Distraction and Privacy: 

 Other than noise and auditory considerations, visual distractions and physical privacy is also a vital 

component that must be considered in designing the workplace environment.  It is  claimed that visual 

distraction and lack of acoustic insulation can affect employees‟ work performance and its well-being (Ismail, 

N.A., 2015).  Similarly, visual distraction due to lighting effect, background speech and poor lighting conditions 

are known to be disruptive towards working performance.  It is to suggest that  office components are affected 

by two factors which are speech and visual privacy, and both factors can be determined by the height of the 

working partitions or cubicles.  That lighting and daylight design should pay attention to the visual aspects.  

Visual comfort is multi-dimensional, and thus the glare from light and sunlight must be controlled and patterns 

of contrast should be moderated.  The open plan system is also considered as plausible cause of visual problems.   

 It is stressed that although open plan system were implemented to provide better communication, it also 

causes distraction as compare to conventional office (Ismail, N.A., 2015).  

 

Conclusion: 

      Through this research, it gives a better understanding of the current working environment in the office.  

There may be others factor that affect the growth of this industry, however conducive office environment is one 

of the factor that affects its employees‟ behaviour and mood.  In today‟s modern office, the organizations and 

establishments not only need to face challenges from the same sector, as they also need to upgrade and provide a 

conducive office and working environment to motivate and inspire the employees to work in a conducive and 

productive environment. This will help to improve employees‟ creativity and reduce stress in order to achieve 

optimum work efficiency. 
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