
683 

RESEARCH JOURNAL OF FISHERIES AND HYDROBIOLOGY, 10(10) June 2015, Pages: 683-689 

Mansoure Qorbani1 et al, 2015 

RESEARCH JOURNAL OF FISHERIES AND HYDROBIOLOGY 

 
© 2015 AENSI Publisher All rights reserved 

                                                                                                                                                ISSN:1816-9112  

Open Access Journal 

Copyright © 2015 by authors and American-Eurasian Network for Scientific 
Information. 

 
This work is licensed under the Creative Commons Attribution International 

License (CC BY). http://creativecommons.org/licenses/by/4.0/ 

  

 

Examining the relationship between the 
components of emotional intelligence and 
entrepreneurship of the staffs 
(Case study: the staffs of hygiene network 
of west of Mazandaran province) 
1Mansoure Qorbani, 2Monire Qorbani, 3Seyed Jamal Hosseini, 4Zhila 
omidi 

 

ABSTRACT 
New evidences indicate the matter that the character and emotional intelligence play a 
significant role in the resource of entrepreneurship; and nowadays the science has found 
the power and influence of the mental emotions of the human and it is also discovering and 
confirming the position of emotions and excitements in human activities, movements, 
behaviors and character. The emotional intelligence is the ability of controlling emotional 
and sensual tendencies, understanding the other's emotions, continence, excitement and 
perseverance which are effective on the people's successfulness. The aim of doing this 
study is to examine the relationship between the emotional intelligence and 
entrepreneurship of the staffs. In this regard, after the examination of theoretical basics 
related to the emotional intelligence and the entrepreneurship of the staffs, the 
questionnaires of the research have been designed; and the gathering data from the 
statistical society of the research which were the staffs of hygiene network of west of 
Mazandaran province has been accomplished after the confirmation of reliability and 
validity of the questionnaire; continually the data analysis has been accomplished through 
SPSS software and Pearson correlation test. The research’s findings show that there is a 
positive and direct relationship between the emotional intelligence and the 
entrepreneurship of the staffs. Also, there has been observed a positive and direct 
correlation between the different aspects of the emotional intelligence (emotional self-
awareness, self-regulation, self-motivation, sympathy and social skills) and the value of 
entrepreneurship of the staffs. 
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INTRODUCTION 

 

 Nowadays the science has found the power and influence of the mind emotions of the human and it is also 

discovering and confirming the position of emotions and excitements in human activities, movements, behaviors 

and character. Also, in the field of intelligence studies the study path is moving toward the emotional 

intelligence from the logical intelligence which is based on the cognition. The emotional intelligence tries to 

explain and interpret the position of the emotions and excitements in the human abilities (Bradbury, 2009: 41). It 

is many years that the most serious theorists of intelligence have tried to enter the emotions to the field of 

intelligence instead of considering the emotions and intelligence as two incompatible and opposing points. 

Therefore, L. E. Thorndike, the famous psychologist who played a significant role in making the intelligence 

theory public in 1920 and 1930 decades, in an article in Harper newspaper expressed that: “the social 

intelligence means to understand the others and acting intellectually in human communications.”(HosseinAbadi, 

2009: 88). Thorndike believed that the intellect did not consist of only one item, because the human abilities 

cannot be measured with only one intellect. For the same reason he expresses three types of intellect: “social 

intellect, objective intellect and abstract intellect”. In his perspective, the social intellect means to understand the 

others and to communicate with them appropriately. From this viewpoint the intelligent person is the one who 

can understand the emotions and senses of the others and communicate with them very well when he is in a 
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gathering of people. The emotional intelligence is an untold story behind the entrepreneurship phenomenon 

(Crouse, Travaglun). M.C. Cle Land describes the entrepreneurship process beyond a job or occupation and 

names it as a way of living such that the creativity and innovation, passion formwork and continuous effort, 

dynamicity, risk-taking, providence, creating values, idealism, opportunism, requiring improvement and positive 

thinking are the infrastructure and base of an entrepreneurial life. In this life there is no meaning and concept for 

failure and it is known as a stair to go higher, an opportunity to train, an imperfect imagination of the reality, an 

ambiguity which exists in the purpose and an event which its advantages have not turned into benefits yet 

(Ahmad Pour Dariani, 2010: 67). 

 

Problem Statement: 

 Many writers have been written about the potential abilities of the emotional intelligence and its influences 

on the usual life of human, however, these discussions have challenged the old belief that describes the essence 

of the human in a continuous conflict with heart and brain, and an ambiguity has been created about its trueness. 

In addition to this, it has caused that the people reach the belief that the emotional intelligence can cause 

increase in health, public welfare and easiness, wealth, success, love and happiness in the person; and the key of 

success and efficiency in many group and organizational affairs such as more effective management, creating 

entrepreneurial moral and increasing work motivations is the emotional intelligence; but regarded to the fact that 

the discussions related to the emotional intelligence are new, it is necessary for them to be evaluated exactly and 

scientifically in order to determine if they are true or false (Fatemi, 2010: 11). 

 The concept and idea of entrepreneurism is not a new concept belonged to the contemporary era. This 

concept has been posed from before the Middle Ages and also it has been changed over time. Summarily, the 

entrepreneur is the organizer and activator of an economic (or noneconomic) and trading unit in order to access 

the benefit (private or social achievements). In order to achieve his ideas, an entrepreneur provides the required 

factors such as: ground, work force, using materials and capital; and achieves his ideas using the decision 

making power, his individual skills and talents in designing, organizing, operating and managing the new unit, 

and through this way he earns money (Kashani, 2008: 56). Also, in this way, he accepts a failure due to acting in 

an uncontrollable and ambiguous environment with the unpredicted barriers. The reference from the viewpoint 

of economy science, an entrepreneur is the person who makes the resources, work force, row materials and other 

properties harmonic spending time and necessary power in the way that their value or the value of the products 

from them will be increase compared to their primary status (creates added value). Also, the entrepreneur is not 

capitalist, but he is able to use the stagnated capitals well. Also, he is not inventor, scholar, expert and artist, but 

he can appropriately utilize the science, expertise and art of the others (Haddadi, Kouhsar, 2009: 87). Generally, 

entrepreneurship is referred to the process of identification of the new opportunities, creation of new, innovator 

and growing business and organizations to enjoy the identified opportunities which as their result, new goods 

and services are presented to the society; but related to the examination of the amount of entrepreneurship and 

its relationship with the emotional intelligence which is the field of new studies and a modern subject – both 

from the viewpoint of emotional intelligence and entrepreneurship-, few studies have been done (Ahmad Pour 

Dariani, 2009: 45). For this regard, in this study it has been tried to explore some aspects of the reality, and after 

it, this subject will be examined whether there is principally a relationship between the emotional intelligence 

and the amount of entrepreneurship; and if there is a relationship between them, whether there is a meaningful 

difference between the amount of individual’s entrepreneurship in different levels and the emotional intelligence 

and its aspects. 

 Due to the posed factors that the intelligence is as the significant and determining factor in utilizing the 

potential points of the human, and on the other hand, the entrepreneurship causes self-efficiency and increasing 

work efficiency, in this research we are intended to identify the relationship between the intelligence and 

entrepreneurship among the staffs of the hygiene network of the west of Mazandaran province. 

 

Importance and Necessity: 

 Reasons of the necessity of the emotional intelligence in the entrepreneurship process are that the 

entrepreneurship is the resource of emotional contrast; this experience is full of enthusiasm, intolerance, 

unhappiness, stress and hard work for the entrepreneurship which starts his unique economic activity in practice 

(KhosroJavid, 2010: 87). Some percent of risk may be necessary for start of any economic activity; but in the 

entrepreneurial activity, especially in terms of social and mental, the examples of risk-taking are more. In other 

words, it can be said that an entrepreneur invests on his validity and reputation. Risk-taking or risk has an 

important role in business success. Risk-taking is accounted from the features of emotional intelligence. 

Wisdom and logical intelligence help the independence power, but only the emotional intelligence has the 

ability to predict the consequences of the decisions. Scholars have resulted that one can be employed through 

the logical intelligence (or he can start the economic activity), but he can only survive and remain in a company, 

grow and earn more money and reach higher positions through the emotional intelligence (Brockhaus, 2011: 

67). On the other hand, the entrepreneur requires support and this matter may even interfere with the need of 
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others’ support and cause emotional contrast. The entrepreneur must have much ability in managing the 

emotions in order for him to make a balance between the tendency to independence and requirement to the 

others’ support. The entrepreneurial motivations generally have emotional essence, such as: independency, 

wealth earning, occupational satisfaction, success, development opportunity etc. (Seyed Hosseini, 2010: 67). 

The motivations which make a person to do an entrepreneurial activity are often emotional; and unless the 

person is skillful and is emotionally intelligent, his failure probability is more, while the success probability of 

an individual with high emotional intelligence is more. One of the most important factors which obstruct the 

person from reaching what is really important to him is the fear of failure not even the failure (Cornwall Jeffrey, 

2009: 87). Only the ones that have the brevity to accept the significant failures will reach the significant 

successes (Papzan, 2008: 67). 

 

Emotional or Sentimental Intelligence: 

 Emotional Intelligence or Sentimental Intelligence (EQ) includes the recognition and control of your own 

emotions and sentiments. In other words, the one who has a high EQ can successfully combine the three items 

of sentiments (recognition item, physiologic item and behavioral item). 

 Emotional intelligence means that we have some skills to know who we are, and we have what kinds of 

thoughts, emotions, sentiments and behavioral solidarity. 

 Emotional intelligence means that we recognize our own and others’ sentiments in order for us to have a 

behavior based on social morality and conscience according to it. 

 Emotional intelligence includes the abilities such as keeping the motivation and resist against the problems, 

controlling oneself in critical and tension conditions and keep his composure, delaying the success and being 

comrade with the others and being hopeful (Goleman, 2008: 66). 

 Intelligence: it is the ability to receive and understand the reality, conditions and communications and 

reasoning about them (Goleman, 2008: 66). 

 

The theories of psychologists about the emotional intelligence: 

 David Caruso:The understanding of this point is very significant that the emotional intelligence is not 

against the intelligence, it is not the overcoming of heart to the brain, but also it is the common season of them. 

 Friedman: The emotional intelligence is a method for identifying, understanding and selecting how to think, 

feel and do. The emotional intelligence forms our interaction with the others and our understanding about 

ourselves. It defines how we learn and what we learn, it allows us to select our priorities and it determines most 

of our daily actions. The researches indicate that the emotional intelligence is the responsible for more than 80% 

of our successes in life. 

 Salovi and Mayer: We define the emotional intelligence as a subset of the social intelligence which 

interferes in the capacity of remaining and supervising one’s own and the others’ emotions and sentiments, 

distinguishing them from each other and using this information in order to direct thoughts and actions. 

 Mc. Cowan: Exploring oneself in a consciously way or in other words, gaining knowledge about oneself is 

an important part of the learning process. 

 Salovi and Mayer and Goldman: when the humans are in a good mode, they can better do reasoning, 

inference and resolve the problems (Siamian, 2009: 87). 

 

The original ability of the individual talents from the perspective of Goldman: 

 Recognizing personal sentiments: The persons, who have certainty and trust about their sentiments and 

emotions, can better direct their lives. 

 Using emotions rightly: The power to set the emotions is the ability that relies on the sense of self-

awareness. The persons who are weak in terms of this ability continually have the sense of despair and 

depression and the persons who have much skill in it, can survive the problems faster. This ability is a 

significant help to eliminate the environmental threats or reducing the internal weaknesses (Goleman, 2008: 88). 

 Self-motivating: the persons having this ability will be very productive and effective in any work they 

accept. In order to be creative, it is necessary to take the authority of the emotions. 

 Recognizing the others’ emotions, sympathy: Sympathy is the base of the skills of the people. The 

managers who are highly sympathetic will pay more attention to the social signs which are the indicator of the 

others’ needs or wants. 

 Keeping the communications: a major part of the art of communicating is the skill of controlling the others’ 

emotions. These are the skills that amplify the amicability of the interpersonal effective leadership (Goleman, 

2008: 88). 
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Entrepreneurship: 

 Entrepreneurship is a concept or a process that during it, the entrepreneur tries to create new businesses and 

companies, and modern, innovator and growing organization through the new and creative ideas and identifying 

the new opportunities and gathering the resources. This matter is along with accepting the risks, but often it will 

lead to introduction of the product or presentation of a service to the society. Therefore, “the entrepreneurs” are 

the factors of change that sometimes have caused considerable developments. There are different ideas about the 

definition of entrepreneurship, and a perfect understanding of the concept of entrepreneurship requires the 

intercourse information. The entrepreneurship has been defined according to its own nature and the attention of 

the scholars of different fields in terms of psychology, economy, industry and even history (Seyed Hosseini, 

2010: 77). 

 The term of entrepreneurship comes from the French word “Entrepreneurs "means “pledge”. 

Entrepreneurship was first paid attention to by the economists and all of the economic schools from the sixteen 

century till now have explained the entrepreneurship in some way. Different ideas influence the act of becoming 

an entrepreneur including: need of success, need of earning wealth and income, and the most important one, 

need of the sense of being useful and also wanting independence (Williams, 2012: 89). 

 People have special and different characters, it is a natural matter that some of the characters of 

entrepreneurs is separated and more significant than the other people, for instance, having innovation and 

creativity, having the power of tolerating the ambiguity, having self-confidence and self-honor, being farsighted 

and activated, and also identifying the opportunities. The ways of growing these characteristics are different. 

The studies and examinations done about the entrepreneurship subject in different countries indicate that the 

organizations have been pioneers in educational and research fields, but the staffs have not been very successful 

unless they have paid attention to the trainings and the intention of using them and also their power of 

innovation in order to start the work and present services to the customers. Entrepreneurship is from the 

discussions that have been posed in all of the aspects of economic and social development from about 20 years 

ago in the trade and business world. From the definitions of the entrepreneurship it can be said that: Joseph 

Schumpeter calls the process of entrepreneurship “the creative destruction”, in other words, the determiner 

feature of entrepreneurship is doing new works or innovating modern methods in the current affairs. The 

modern method is the same “creative destruction”. From his perspective, innovation in each of the following 

fields is considered as entrepreneurship (HadadiKouhsar, 2009: 112) presenting new products, presenting 

modern method in production process, opening new markets, finding new resources, creating any new agencies 

in industry (Haug, H. M. 2009: 32). 

 Entrepreneurship is the quality which makes people able to start a new activity or powerfully and in an 

unbelievable way develop the current activity. Entrepreneurship is the change and development engine of 

economy, culture and society. Growing and learning this phenomenon can lead to the basic development and 

change in the national economy. Entrepreneurship is the process that during it the entrepreneur presents the new 

product and service through presenting new idea and thought of creation of business and accepting and 

tolerating the risks (Prokopenko, 2010: 65). 

 However different definitions have been posed for entrepreneurship, but most of the writers and scholars 

totally describe the entrepreneurship as “the process of identifying economic opportunities, creating new 

innovator and growing business and companies in order to enjoy the identified opportunities which lead to the 

presentation of new goods and services.”Richard Katilonis the first person who buys the productive tools in 

order to combine them in form of presentable products to the market. The entrepreneur is not informed of the 

final price of the products when buying. John Baptist C describes the entrepreneur as the person who is 

responsible for the production and distribution of his economic activity. Frank Night knows the entrepreneurs as 

the people who make decision in the conditions of uncertainty and accept its complete consequences by 

themselves (John Baptist, 2007: 39). 

 

Analysis of the research’s findings: 

 The main hypothesis: 

There is a meaningful relationship between the emotional intelligence and the entrepreneurship of the staffs of 

the hygiene network of the west of Mazandaran province. 

 

 Secondary hypotheses: 

1. There is a relationship between the self-awareness aspect of the emotional intelligence and the amount of 

the entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 

2. There is a relationship between the self-regulation aspect of the emotional intelligence and the amount of 

the entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 

3. There is a relationship between the self-motivation aspect of the emotional intelligence and the amount of 

the entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 
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4. There is a relationship between the sympathy aspect of the emotional intelligence and the amount of the 

entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 

5. There is a relationship between the social skills aspect of the emotional intelligence and the amount of the 

entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 

 

Analysis of the research’s findings: 

 The main hypothesis: There is a meaningful relationship between the emotional intelligence and the 

entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 

H0: indicating the lack of relationship between the two variables of emotional intelligence and tendency to 

amount of the entrepreneurship. 

H1: indicating the existing of relationship between the two variables of emotional intelligence and tendency to 

amount of the entrepreneurship. 

 
Table 1: The Pearson’s correlation coefficient of the emotional intelligence and the amount of entrepreneurship. 

Sample volume Pearson’s correlation coefficient Meaningfulness level 

165 0.40 0.000 

 

 Regarded to the fact that the meaningfulness level is smaller than 0.05, therefore there is a relationship 

between the emotional intelligence and the amount of entrepreneurship of the staffs. Regarded to the positive 

correlation coefficient of Pearson, this relationship is direct, in other words, as the emotional intelligence is 

higher, the amount of entrepreneurship is higher, too. 

 Secondary hypotheses: The first hypothesis: There is a relationship between the self-awareness aspect of the 

emotional intelligence and the amount of the entrepreneurship of the staffs of the hygiene network of the west of 

Mazandaran province. 

H0: indicating the lack of relationship between the two variables of self-awareness aspect of the emotional 

intelligence and the amount of the entrepreneurship. 

H1: indicating the existing of relationship between the two variables of self-awareness aspect of the emotional 

intelligence and the amount of the entrepreneurship. 

 
Table 2: The Pearson’s correlation coefficient of self-awareness aspect of the emotional intelligence and the amount of entrepreneurship 

Sample volume Pearson’s correlation coefficient Meaningfulness level 

165 0.50 0.000 

 

 Regarded to the fact that the meaningfulness level is smaller than 0.05, therefore there is a relationship 

between the self-awareness aspect of the emotional intelligence and the amount of entrepreneurship of the staffs. 

Regarded to the positive correlation coefficient of Pearson, this relationship is direct, in other words, as the self-

awareness aspect of the emotional intelligence is higher, the tendency to the amount of entrepreneurship is 

higher, too. 

 Second hypothesis: There is a relationship between the self-regulation aspect of the emotional intelligence 

and the amount of the entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 

H0: indicating the lack of relationship between the two variables of self-regulation aspect of the emotional 

intelligence and the amount of the entrepreneurship. 

H1: indicating the existing of relationship between the two variables of self-regulation aspect of the emotional 

intelligence and the amount of the entrepreneurship. 

 
Table 3: The Pearson’s correlation coefficient of self-regulation aspect of the emotional intelligence and the amount of entrepreneurship 

Sample volume Pearson’s correlation coefficient Meaningfulness level 

165 0.50 0.000 

 

 Regarded to the fact that the meaningfulness level is smaller than 0.05, therefore there is a relationship 

between the self-regulation aspect of the emotional intelligence and the amount of entrepreneurship of the staffs. 

Regarded to the positive correlation coefficient of Pearson, this relationship is direct, in other words, as the self-

regulation aspect of the emotional intelligence is higher, the tendency to the amount of entrepreneurship is 

higher, too. 

 Third hypothesis: There is a relationship between the self-motivation aspect of the emotional intelligence 

and the amount of the entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 

H0: indicating the lack of relationship between the two variables of self-motivation aspect of the emotional 

intelligence and the amount of the entrepreneurship. 

H1: indicating the existing of relationship between the two variables of self-motivation aspect of the emotional 

intelligence and the amount of the entrepreneurship. 
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Table 4: The Pearson’s correlation coefficient of self-motivation aspect of the emotional intelligence and the amount of entrepreneurship 

Sample volume Pearson’s correlation coefficient Meaningfulness level 

165 0.51 0.000 

 

 Regarded to the fact that the meaningfulness level is smaller than 0.05, therefore there is a relationship 

between the self-motivation aspect of the emotional intelligence and the amount of entrepreneurship of the 

staffs. Regarded to the positive correlation coefficient of Pearson, this relationship is direct, in other words, as 

the self-motivation aspect of the emotional intelligence is higher, the tendency to the amount of 

entrepreneurship is higher, too. 

 Fourth hypothesis: There is a relationship between the sympathy aspect of the emotional intelligence and 

the amount of the entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 

H0: indicating the lack of relationship between the two variables of sympathy aspect of the emotional 

intelligence and the amount of the entrepreneurship. 

H1: indicating the existing of relationship between the two variables of sympathy aspect of the emotional 

intelligence and the amount of the entrepreneurship. 

 
Table 5: The Pearson’s correlation coefficient of sympathy aspect of the emotional intelligence and the amount of entrepreneurship. 

Sample volume Pearson’s correlation coefficient Meaningfulness level 

165 0.26 0.001 

 

 Regarded to the fact that the meaningfulness level is smaller than 0.05, therefore there is a relationship 

between the sympathy aspect of the emotional intelligence and the amount of entrepreneurship of the staffs. 

Regarded to the positive correlation coefficient of Pearson, this relationship is direct, in other words, as the 

sympathy aspect of the emotional intelligence is higher, the tendency to the amount of entrepreneurship is 

higher, too. 

 Fifth hypothesis: There is a relationship between the social skills aspect of the emotional intelligence and 

the amount of the entrepreneurship of the staffs of the hygiene network of the west of Mazandaran province. 

H0: indicating the lack of relationship between the two variables of social skills aspect of the emotional 

intelligence and the amount of the entrepreneurship. 

H1: indicating the existing of relationship between the two variables of social skills aspect of the emotional 

intelligence and the amount of the entrepreneurship. 

 
Table 6: The Pearson’s correlation coefficient of social skills aspect of the emotional intelligence and the amount of entrepreneurship 

Sample volume Pearson’s correlation coefficient Meaningfulness level 

165 0.23 0.02 

 

 Regarded to the fact that the meaningfulness level is smaller than 0.05, therefore there is a relationship 

between the social skillsaspect of the emotional intelligence and the amount of entrepreneurship of the staffs. 

Regarded to the positive correlation coefficient of Pearson, this relationship is direct, in other words, as the 

social skills aspect of the emotional intelligence are higher, the tendency to the amount of entrepreneurship is 

higher, too. 

 

Conclusion: 

 Regarded to the role of entrepreneurship in development of all aspects in the industrial and developed 

countries, the developing countries are also intended to create a wide and new wave of entrepreneur 

organizations; and in order to reach this matter, the role and importance of the entrepreneurship culture and the 

grower and developer factors or their barriers in the organizations must be determined and introduced. 

Nowadays, new evidences express this point that character and emotional intelligence play an important role in 

the resource of entrepreneurship, but few attempts have been done yet to prove this subject. M.C. Cle Land 

believes that the emotional intelligence is an untold story behind the entrepreneurship phenomenon; and he also 

describes the entrepreneurship process beyond a job or occupation and names it as a way of living such that the 

creativity and innovation, passion for work and continuous effort, dynamicity, risk-taking, providence, creating 

values, idealism, opportunism, requiring improvement and positive thinking are the infrastructure and base of an 

entrepreneurial life. 

 The entrepreneurs are the people whose emotional skills have been developed very well, they are satisfied 

with their life, they are efficient and their intellectual habits make them productive and efficient; the people who 

cannot domain their emotional life are involved in internal challenges and this involvement prevent them from 

focusing and clear thinking in the emotional intelligence work as an important factor for success in the 

workplace. The entrepreneurs are the people who are coruscating beyond the normal and the usual state in their 

workplace and they anticipate the others in work. The emotional intelligence is the ability of controlling 

emotional and sensual tendencies, understanding the other's emotions, continence, excitement and perseverance 
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which are effective on the people's successfulness and development. Nowadays, the emotional intelligence is 

considered as one of the most important factors of successfulness for the entrepreneurs. 
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