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ABSTRACT 
The job satisfaction is an essential factor for the survival of the organization and it is important 

to identify its effective factors. The present study aims to examine the factors impacting the job 

satisfaction of the accountants. Using variables such as job cognitions, emotion approach and job 

related stress (decision making, performance evaluation, work load and responsibility/ authority) 
are selected as the independent variables; however, the job satisfaction is used as the dependent 

variable. This is an applied study and is classified as a correlation study because it seeks to 

examine the relationship between the variables. The required data is collected through surveys 
and questionnaires. The population of the study is composed of 179 accountants working in 

manufacturing, merchandising and service enterprises of Yazd that selected from the simple 

random sampling. The data is also analyzed by LISREL software. The findings reveal that job 
cognitions has a direct significant impact on the job satisfaction; in addition, emotion approach 

has no effect on the job satisfaction. The stress is also found to have negative significant impact 

on job satisfaction. The results of the study show that decision making, performance evaluation 
and work load has no significant impact on job satisfaction; however responsibility/ authority has 

a negative significant effect on job satisfaction.  
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INTODUCTION 

 

 Job satisfaction is one of the most challenging organizational concepts and the basis of many management 

policies for increasing the productivity and effectiveness of organizations. (Piery et al, 2011). Continual 

controlling of job satisfaction is useful for facilitating the development and expansion of organizations; so that 

inattention to this sensitive subject will result in offering low quality services among the employees (Vaghar 

Seyedeen et al, 2005). On the other hand, one of the complications of modern life is the existence of stress in 

workplace (Soleymani et al, 2012). Stress negatively affects the performance of employees through disrupting 

sound thinking, reducing self-confidence and job satisfaction, and indifference (Ghafourian et al 2011). 

Theoretically, the relationship between stress and job satisfaction lies in the fact that stressing conditions results 

first in mental-emotional exhaustion and then in gradual job dissatisfaction (Golparvar et al 2013). 

 In addition, recognition of personality characteristics is also of high significance. It is a determining factor 

in recruitment process, productivity evaluation, and interaction manner of employees depending on their type of 

job (Mirzaee et al 2006). Excitement seeking can be considered as a personality characteristic. Since 

excitements play an important role in the success of employees, acquiring knowledge about excitements in 

organizational behavior is important; because people bring their excitements to the organization, and showing 

proper excitements enhances productivity and satisfaction (Ahadi et al 2011). As the providers of financial 

information, accountants play an important role in the organization; so paying attention to their job satisfaction 

and the factors affecting it is of significance. This study surveys how job cognition, excitement seeking, and job 

stress affect job satisfaction. 

 

Theoretical assumptions and research hypotheses: 

Job satisfaction: 

 Job satisfaction is a complex and multi-dimensional concept, and relates to mental, physical, and social 

factors; that is, job satisfaction cannot be attributed to a single factor, but there are a set of factors contributing 

to job satisfaction in certain periods of time (Jafari et al, 2013). Job satisfaction is considered as the emotional 

reaction towards the workplace conditions (Ilies and Judge, 2004). According to Lock (1979), the most 

important factors affecting job satisfaction are as follows: 
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 Hazardous mental activity which can be successfully overcome (success in adaptability)  

 Personal interest in the job itself; the more the employee is interested in his/her job, the more his/her job 

satisfaction will be. 

 A job not demanding too much physical energy; the more the employee is exhausted, the less his/her job 

dissatisfaction will be, and vice versa. 

 Performance reward; fair, instructive and appealing 

 The working conditions should be in harmony with physical needs and contribute to the achievement of 

work goals 

 Self-esteem; the more the employee has self-esteem, the higher the level of satisfaction will be 

 Factors facilitating the demand for job values in workplace, such as raise, promotion (Farahi Bouzanjani et 

al 2011) 

 

Job stress: 

 Job stress is considered as any kind of physical or mental events which can result in physical injury or 

mental distress, which may end in negative performance of the employees, and at last, of the organization 

(Gholamnezhad et al 2011). 

 The relationship between job stress and job satisfaction has been studied in some domestic and foreign 

researches. Researchers like Ghafourian et al (2011), in a research entitled “the study of the role of stress in the 

job satisfaction of school managers” concluded that job stress negatively and meaningfully affects job 

satisfaction. The research results show that job stress negatively affects job satisfaction and inter-personal trust. 

Adebayo and Ogunsina in a research entitled “the role of confining behavior and job stress in job satisfaction 

and job leave intention” concluded that confining behavior and job stress significantly affect job satisfaction and 

job leave intention. 

 

Excitement seeking: 

 It was Eysenk who first considered excitement seeking as a character aspect of extroverts, and the idea was 

further developed by Zackerman (1979) (Mehrabi et al, 2010). Excitement seeking consists of the need for 

excitement and new, changing experiences, and the tendency to risk physical and social hazards for such an 

experience. Excitement seeking is considered as a personality trait (Heydari et al 2008). 

 Rezaeean and Naeeji (2008) in a research on positive and negative excitability, job satisfaction and five-

dimensional aspects of personality concluded that positive excitability deeply and positively affects job 

satisfaction and five-dimensional aspects of personality, and that negative excitability negatively affects job 

satisfaction and five-dimensional aspects of personality. 

 

Job cognition: 

 Cognitions about the job represent rather descriptive (or "cold") beliefs that a person holds about his or her 

job. They may refer, for example, to characteristics of the job (e.g., job content, working hours, payment) or to 

what one receives from the job (e.g., prestige, promotion opportunities steady employment). (Schlett and 

Ziegler, 2014). 

 Schlett and Ziegler (2014) in a research on job cognition, job excitement, and job satisfaction, taking into 

consideration the adjusting role of individual differences in demanding excitement, came to the conclusion that 

the more the need to excitement is, the more job satisfaction will depend on job excitement, and that the less the 

need to excitement, the more job satisfaction will depend on job cognition. Bakhtiar Nasrabadi et al (2008) 

studied the relationship between the aspects of job nature and job satisfaction and came to the conclusion that 

there is a positive, meaningful relationship between aspects of job nature and job satisfaction. 

 

Research Hypotheses: 

 Taking the research literature and results into consideration, the hypotheses of the research are suggested as 

below: 

Hypothesis 1 – Job cognition meaningfully (directly) affects job satisfaction 

Hypothesis 2 – Excitement seeking meaningfully affects job satisfaction 

Hypothesis 3 – Job stress meaningfully affects job satisfaction. 

Hypothesis 3a – Decision making meaningfully affects job satisfaction. 

Hypothesis 3b – Performance appraisal meaningfully affects job satisfaction. 

Hypothesis 3c – Responsibility/authority meaningfully affects job satisfaction. 

Hypothesis 3d – Work load meaning fully affects job satisfaction. 
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Conceptual model of the research: 

 The model utilizes as its basis the variables of job cognition, excitement seeking and job stress (decision 

making, performance evaluation, responsibility/authority, work amount) as independent coefficient, and job 

satisfaction as dependent coefficient. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 1:  Conceptual model of research (Rogers et al, 1994; Schleicher et al., 2004; Schlett and Ziegler, 2014). 

 

Methodology: 

 The present research is applicable in terms of objective, and is co-relational in terms of the study of 

coefficient relations; and since it utilizes questionnaires for collecting data, it is also considered as a survey 

research. Validity can be evaluated in different ways. This research utilizes face validity and content validity to 

examine validity. The face validity of the present research has been verified by experts. Table 1 shows 

Cronbach’s Alpha, the question number of the whole questionnaire, and questionnaire coefficients; since the 

amount of the Cronbach’s Alpha in the whole questionnaire and the amount of the variables are not larger than 

0.7, the test reliability is acceptable. 

 
Table 1: Calculation of reliability of questionnaire questions. 

Variable Questionnaire 

questions 

Question number Cronbach’s  Alpha Source 

Job satisfaction 1-3 3 0.915 Schlett and Ziegler  (2014) 
Job cognition 23-4 20 0.882 Schleicher et al (2004) 

Excitement seeking 24-36 13 0.840 Maio and Esses (2001) 
Job stress 37-51 150.874  Rogers et al (1994) 
The whole 

Questionnaire 

1-51 51 0.920 - 

  

Descriptive statistic: 

 Table 2 shows the summary of descriptive statistic relating to demographic features of the respondents. 

 
Table 2: Demographic features for the sample under the study. 

Variable Group Percentage variable Group Percentage 

Sex Male 61.5 Education Technician 14.5 

 Female 38.5  BA/BS 72.6 

Marriage status Single 36.3  MA/MS 12.8 

 Married 63.7 Working 

experience 

Under 5 years 40.2 

Age Under 25 21.8  6- 10 years 38 

 26 – 35 60.3  11 – 15 years 8.9 

 36 – 45 15.6  16 – 20 years 8.4 

 46 – 55 years 2.2  More than 21 years 4.5 

 

Job stress 

Decision making 

Performance evaluation 

Responsibility/authority 

Workload 

Job 

satisfaction 

Job cognition 

Job seeking 
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Data analysis: 

 Taking into consideration the average of measurement scale, this research utilizes the t test of one sample; 

data was analyzed using spss18 software; the variable and factor relation was verified through confirmatory 

factor analysis and structured equation modeling technique and by means of LISREL 8.72 software; this 

software is a most famous software for implementation of the models requiring hypothesis test with the aim of 

measuring simultaneous, direct or indirect relationship among variables. 

 

Research main model: 

 Figure 2 shows the model in t-value condition. The existing numbers on the paths signify the amount of t-

value for each path. The amount of statistic t in this research for two paths was larger than 1.96, and therefore is 

meaningful; the figure is not meaningful for excitement seeking to job satisfaction path. 

 

 
 

Fig. 2: Model in t-value condition. 

 

 In figure 3 the overall model is shown in standard estimation condition. Taking standard coefficients into 

consideration, the variables of job cognition (0.59) and job stress (-0.20) can be told to have the highest impact 

on the job satisfaction variable. 

 

 
Fig. 3: Model in standard coefficients condition. 
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Verification of main model: 

 Taking into consideration the output of LISERL software, the amount of
2

to the degree to freedom is 

1.53; being less than 3, the amount is suitable. The low level of this index signifies the little difference between 

research conceptual model and the perceived data; the amount of RMSEA is 0.54, which is less than 0.8. In 

addition to 
2

,  the less the amount of RMSEA index, the more fitting the model will be; IFI – NNFI – NFI – 

CFI indexes are larger than 0.9 and GFI index is larger than 0.8, and therefore the model shows a suitable 

fitness, and is acceptable. 

 
Table 3: Study of fitting indexes. 

Indexes Amounts Indexes Amounts 

Working square root 1099.51 AGFI 0.78 

Degree to freedom 720 NFI 0.92 

Working square root to degree to 
freedom 

1.53 NNFI 0.95 

RMSEA 0.054 IFI 0.96 

GFI 0.81 CFI 0.96 

 

 Table 4 shows that the coefficient of determination for the job satisfaction variable has been estimated at 

0.51, and it shows that the variables of job cognition, excitement seeking, and job stress put together explain 

%51 of changes in the job satisfaction. Taking the standard coefficient amount as well as t statistic into 

consideration, we can say that the variables of job cognition (0.59) and job-related stress (- 0.20) have had, 

respectively, the highest impact on the job satisfaction variable (the highest standard path coefficient); the 

excitement seeking variable did not have a meaningful impact. 

 
Table 4: Summary of standard coefficients, determination coefficient, statistic, and hypothesis results for t main model. 

Main hypotheses Standard 

coefficient 

t statistic Determination 

coefficient 

Hypothesis result 

Job cognition  job satisfaction 0.59 6.83 0.51 Verified 

Excitement seeking  job satisfaction 0.08 1.19 0.51 Rejected 

Job stress  job satisfaction -0.20 -2.72 0.51 Verified 

  

Secondary model: 

 Figure 4 shows the model in t-value condition. The existing numbers on the paths signify the amount of t-

value for each path. In this analysis the amount of statistic t for responsibility/authority to job satisfaction is 

larger than 1.96, and therefore it is meaningful; it is not meaningful for the other 3 paths. 

 

 
Fig. 4: Model in t-value condition. 

 

 Figure 5 shows the overall model in standard estimation condition. It is only in standard estimation model 

that the comparison between perceived variables specifying the hidden variable and the model in the standard 

condition shows to what extent the variance relating to the hidden variable is specified by the perceived 

variable. 
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Fig. 5: Model in standard coefficient condition. 

 

Verification of secondary model: 

 Taking the output of LISERL software into consideration, the amount of
2

 to degree to freedom is 1.47; 

and being less than 3, it is a suitable amount. The low level of this index signifies the little difference between 

the conceptual mode and the perceived data; the amount of RMESA is 0.052, which is less than 0.08. In addition 

to 
2

,  the lower the level of RMESA, the fittest the model will be.  The amount of (NFA-NNFI-FI-CFI) 

indexes is larger than 0.9, and GFI and AGFI variables are larger than 0.8; and therefore the model shows 

suitable fitting, and is verified. 

 
Table 5: Fitting indexes study. 

Index amount Index Amount 

Working square root 182.62 AGFI 0.86 

Degree to freedom 124 NFI 0.94 
Working square root to degree to freedom 0.052 IFI 0.98 

GFI 0.90 CFI 0.98 

 

 Table 6 shows that the coefficient of determination for the job satisfaction variable is estimated at 0.12, and 

it also shows that decision making, performance evaluation, responsibility/authority and the work amount put 

together can explain %12 of the changes in job satisfaction. Taking into consideration the standard coefficient 

amount and t statistic, we can say that responsibility/authority meaningfully affects job satisfaction; and that the 

variables of decision making, performance evaluation, and work amount did not have a meaningful impact. 

 
Table 6: Summary of standard coefficients, determination coefficient, t statistic, and research result for secondary model. 

 
Secondary hypotheses 

Standard coefficient Statistic t Determination 
coefficient 

Hypothesis result 

Decision making  job 

satisfaction 

0.02 0.14 0.12 Rejected 

Performance evaluation  job 
satisfaction 

0.03 0.19 0.12 Rejected 

Responsibility/authority  job 

satisfaction 

-0.52 -2.24 0.12 Verified 

Workload  job satisfaction 0.24 1.14 0.12 Rejected 

 

Conclusion and applicable suggestions: 

 The present research studied and tested the impact of job cognition, job stress (decision making, 

performance evaluation, responsibility/authority, work amount), and excitement seeking on job satisfaction. The 
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first hypothesis was suggested to study the impact of job cognition on job satisfaction. The obtained results 

through the analysis of the hypotheses signify that job cognition positively and meaningfully affects job 

satisfaction; and therefore we can conclude that an increase in job cognition will result in an increase in job 

satisfaction. According to Faraji et al (2008), in the demographic community of public and private hospitals, job 

nature has the highest impact on job satisfaction. Also according to Bakhtia Nasirabadi et al (2009), job nature 

(work value, self-dependency, job opportunities, job facilities and job challenge) meaningfully and positively 

relates to the job satisfaction of the employees of Esfehan Steel Company. The second hypothesis was suggested 

to study the impact of excitement seeking on job satisfaction. The obtained results show that excitement seeking 

does not have a meaningful relationship with job satisfaction. According to Schlett and Ziegler (2014), job 

satisfaction relates to job excitement, whereas in the demographic community of accountants excitement 

seeking does not meaningfully relate to job satisfaction. The third hypothesis was suggested to study the impact 

of job stress on job satisfaction. The obtained results show that job stress meaningfully relates to job 

satisfaction, and this impact is negative (reversed); therefore we can conclude that an increase in job stress will 

result in diminish in job satisfaction. The results of the research of Ghafourian (2011) conducted in the 

demographic community of managers conform to those of demographic community of accountants. 

 Taking the obtained results into consideration, some suggestions are offered as below: 

 The results show that there is a direct relationship between job cognition and job satisfaction; therefore the 

managers are suggested to furnish their employees with necessary information regarding jobs and their features. 

For example, they can inform their employees of the organization’s policies, progress opportunities, workplace 

conditions, how to receiving wages and salaries, and job characteristics. Also, taking into consideration the 

obtained results, which signify a reverse relationship between job stress and job satisfaction, the managers can 

be suggested to make some measures to mitigate stress; for example, they can give their employees enough 

authority for conducting their job responsibilities, and they can specify their work area as well as their job 

responsibilities. 
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