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ABSTRACT 
The result of the present study is to investigate the effects of tourism on developing the 
Zabol City pattern. The method of the research is descriptive- analytical and data collection 
method is library and field and we used t-test to analyze the data. The population of the 
study includes 159 personnel in three organizations (municipality, housing and urban 
development and tourism organization) and using Cochran formula we filled all 112 
questionnaires. The results of the research show that the development of tourism having the 
value of 2.590 is lower than the average. Because the difference of the averages are-0.409, 
we can conclude that development in Zabol is not significance. Using one-sample t-test, the 
effects of tourism on the development of Zabol city pattern was tested, the results showed 
disability of tourism in the Zabol city development. The calculated amount for the items 1 
and 29 which showed the effects on the development of the city pattern was lower than 3 in 
which the significance level in 0.05 was a negative value. So in the confidence level of 95%, 
(sig=0.05) we can say that the effects of tourism in city pattern is not significant. Of course 
we can say that the effect of tourism in the fields such as increasing construction, pattern 
development of some regional points compared to other points, promoting welfare services 
and developing open area is significant. Because the calculated amount has been higher than 
default value and the difference of means is significant in terms of statistics 
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INTRODUCTION 

 

 In the 21
st
 century, technology development will bring so more free time compared to the past, will increase 

the wealth and will give more time to be spent on recreation. In fact the second half of the 20
th

 century should be 

considered as the tourism industry era (Papli Yazdi and Saghaei, 2007). Tourism is one of the fields which have 

received a lot of attention in recent decades and its importance is increasing. In the world today, tourism is 

considered as the biggest international commercial source and is highly valuable in terms of economy. Tourism 

has advantages as a dynamic industry which increases the efficient capacity in the form of static economy. Iran 

can achieve an approving pattern of development having a suitable approach to get rid of exclusive economy. 

Iran enjoys abundant historical, cultural and natural sources. Also inside the country we witness economic and 

social differences among the different regions in a way that some regions are focused by the facilities and others 

lack social under-development. One of the appropriate ways of eliminating regional inequalities is paying 

attention to the abilities and powers of different regions. Promoting such abilities and appropriate programming 

can contribute to the economic development of such regions and prevent from excessive focus of the capital in 

big city centers throughout the country; hence we will move toward regional equality.  

 Although the positive features (developing construction, architecture promotion, development in adjacent 

regions, developing residential centers and hosting) are known, there are negative potentials which should be 

controlled to minimize the effects. The negative effects of tourism on natural, social economic and even politic 
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society, both in national and regional level, have a damaging role. In cities, such effects are accompanied by 

rapid construction of hotels, restaurants, motels, water consumption, heavy traffic, air pollution and noise and 

also destroying the environment. Generally at the present time, there is no logical relationship between touristic 

applications and others. In order to create a static developing in tourism, it is necessary to logically link the 

touristic functions with other applications which yield positive effects on the whole. But some touristic 

applications are more vulnerable compared to other functions which should receive more attention in city land 

use.  

 Because at the present time tourism covers a good part of tourism in the world, the industry is considered as 

a job creating approach especially in one-product countries. It seems that tourism industry is effective on 

promotion of economic situation, employment, income per capita and finally city development. According to the 

deprivation of Konarak county and high percent of the youth's unemployment, it is necessary to use all 

potentials ad abilities to obviate the deprivation, create jobs and earn money in different ways. Zabol, as the 

second biggest province in Iran, has extraordinary abilities in cultural – historical tourism which needs 

identification and studies in different aspects. So according to the material above, the crucial point of the preset 

study is to find the effects of tourism on developing Zabol city's pattern development as an effective factor. Had 

it been effective on the development of Zabol? And which sort of tourism had the most effect on city 

development? 

 

Significance of the study: 

 Tourism industry has an important role in provoking investments in infrastructures, earning income for the 

government and direct and indirect job creating throughout the country. Today, attracting foreign tourists has 

turned to an increasing competition among the involving units in tourism industry, because the industry not only 

plays a role In developing national economy and forex income, but also it is a clean  industry without pollution 

ad meanwhile creating new jobs. Tourism for touristic attractive countries such as Iran can turn into the most 

important income source. Tourism can directly and indirectly create economic, social, cultural, environment and 

politic benefits and play a major role in national development. In other words it can result in optimizing social 

equality indices, promoting life quality, public welfare and regional balance. Even in some cases, regional 

economic experts, consider tourism as the only factor for settling sources and developing less developed regions 

(Masoumi Ashkevari, 2006). Today, cities are the most visited tourist attractions worldwide which host millions 

of visitors annually. City tourism has turned to an important activity which forms the social actions and 

processes and atmosphere changes especially in European countries (Cazes, 2003).  

 Zabol city is the second biggest city in the province which has so many abilities such as tourism. Paying 

more attention to the industry and its role in city development and increasing attention of programmers and city 

professionals are important issues. So the present research investigates the role of tourism industry in 

developing the city pattern development.  

 

Review of the literature: 

Tourism: 

 Due to its being multidimensional and interdisciplinary status, tourism can be investigated from different 

viewpoints such as economy, sociology, geography and management. May be this is the reason why up to now 

different definitions have been presented according to different fields.  

 Arthur Boreman (1931) defined tourism as: a collection of travels aiming at recreation, entertainment, 

business or other different professional activities or just for participation in specific events that result in the 

absence of tourist from his permanent residential place during such transient trip. It is crystal clear that people 

commuting between living town and work place every day are not included in the definition (Rezvani, 1995). 

 From the view point of marketers, tourism is a collection of activities which happens during the trip. The 

process includes every activity such as programming, tripping to the destination, residential, returning and eve 

remembering its memories. Also activities which are done as a part of the journey, such as shopping and 

interactions between the host and guests are also included.  

 Generally every activity done during a journey of a tourist is defined as tourism (Mill and Morrison, 1989). 

 In the year 1942 Switzerland economist who based their studies and researches on tourism, presented a 

rather better definition among which we can name the definition of Henrique kraphf. They believe that tourism 

is emerging a series of relation being created for a non-local person without permanent residential or carrier in a 

place. This definition was accepted by the international scientific clubs of tourism that is AIEST (Rezvani, 

1995). 

 In the contests which were hold by AIEST to achieve to the most apprehensive definition of the tourism, the 

definition below was selected: tourism is the series of displacements of people and the resulted activity. Such 

changes are rooted in realization of purposes which force people to displace. The forces potentially exist in 

different people with different strengths (Rahnamaei, 1990). 
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 The AIEST presented the definition below: tourism is the series of activities which a person does during the 

travel and in places except for the usual environment. The travel does not take much than a year and takes place 

with the purpose of recreation, commerce or other activities (Keykha, Safieh, 2013). 

 There are common points among all definitions such as detaching from the usual places, transient travel and 

activities such as recreation, entertainment or visiting.  

 

City tourism: 

 Tourism attractions of a city are considered as the pillars of touristic demands. What makes people attracted 

to a city destination, is tourism sources. The main core of visits is attraction but simultaneously services and 

other facilities according to the tastes of the tourist and for being provided with luxuries at the destination. One 

of the most important aims which revolved the tourism processes during past decades, are city centers.  

Travelling to such destinations is turned to one of the major tourism centers (Hatami nejad, 2008). In addition, 

even when the tourism attractions are located in suburban areas, they still attract a huge number of tourists. 

Cities are considered as the most visited tourism attractions which welcome millions of visitors annually. 

Frequency of tourism is turned to an important activity which forms the processes, social actions and changes in 

atmosphere especially in European countries (Kazs, Puttiea, 2003). During tourism, those cities which have holy 

places, scientific, art and history works, pristine nature and recreational and residential facilitation, and different 

markets, will receive more attention by the tourists. Nevertheless, tourism cannot be limited to the attractions, in 

a way that it is the results of some interwoven factors which have effects in the process (Papli Yazdi, Saghaei, 

2006). Adding the adjective static to city tourism due to the extended tourism development plans in cities, are 

their national and global works. This issue has an efficient and logical discussion which investigates four aspects 

of economic, social, environment and cultural development in national and beyond national levels and in 

bilateral relations with city and citizens. What is emphasized in city static tourism, is continuous tourism 

development plans, paying attention to future generations and the effects of development in geographic 

realizations in environment (Moazzeni, 2007).  

 

Absolute (mathematical) and relative location of Zabol city: 

 Zabol City which is the center of Zabol Province is located at the longitude of 31˚29' and latitude of 61˚50' 

in the center of Sistan area. The area is about 2084 hectares of which 0.13 cover the city. Zabol is located at the 

land distance of 216 km's from Zahedan, the center of Sistan and Baluchestan Province (Taash advisor 

engineers, 2006). The new county Zehak and Hirmand are also a part of Zabol regional places which are 

considered as new cities of the province and are strongly dependent to it. We illustrate the features of people 

filling the questionnaires such as gender, age, education level and carrier in this section. 

 

 
 

Map 1: The location of Sistan province in political divisions . 
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Map 2: The location of Zabol City in Political divisions. 

 

 
 

Map 3: The location of Zabol region in Political divisions. 

 

Research purpose: 

1- Learning tourism capacities of Zabol city and its role in city pattern development 

2- Learning the way the suitable situations are created for developing complying with tourism purposes in 

Zabol city 

3- Learning the effects of tourism on the development of city pattern. 

 

Research hypotheses: 

1- Zabol city seems to have approving touristic potentials. 

2- It seems that touristic places have significance effects on developing city pattern. 
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Research variables: 

 Variables are quantities or qualities in a determined domain which can vary among different people.  So the 

variable is a changeable item and the author controls, manipulates or observes them according to his research 

purpose.  In some cases, variable is a symbol on which figures or values are attached. Generally in a research 

which is implemented using survey method, the variables are investigated qualitatively, quantitatively and in 

terms of their relation. Dependent and independent variables of the present are presented as below (table1). 

 
Table 1: Research variables. 

Variable type Operational definition 

Independent variable 

(tourism sector) 

Historical Attractions 

Culture Attractions (architecture, art, and cultural values) 

Recreational Attractions 

Religious Attraction 

Natural Attractions 

Political Attractions 

Academic Attractions 

Commercial Attractions 

Sports Attractions 

Medical Attractions 

 

The dependent variable 

(pattern development of 

Zabol) 

Improving communication paths 

Construction progress 

Develop a resort and entertainment centers 

Improved architecture and urban landscape 

Development of surrounding communities 

 

Research method: 

 In the present research we use descriptive-analytical method and also the existing models to investigate the 

role of tourism on the city pattern development. The statistical population of the research includes 159 people 

including offices' and organizations' staff or organizations in charge of tourism and developing city pattern of 

Zabol. The organizations may be in relation to the matter. We used Cochran formula to determine the sample 

volume, so 112 people were selected. In order to analyze and evaluate we used t test. The required data for the 

examination of research hypotheses includes information on promoting tourism in city of Zabol and its effects 

on the city pattern was obtained though referring to relevant organizations  and complementary survey operation 

of the questionnaire. We used analytical statistic to investigate the tourism situation and city pattern with one-

sample t-test. We used SPSS software to analyze data in the present research.  

 

Research findings: 

Findings related to the H1 examination: 

 The findings of examination of H1 are obtained through one-sample t-test. The results are presented in 

table2. As the table shows, the calculated amount for all fields of tourism in Zabol is equal to 2.590 which is 

different from the default level (sig=0.000) with the confidence level of 99%. Because the calculated difference 

with the default is equal to -0.409, we can say that generally tourism is not successful in Zabol. Also according 

to the results of the table we can say that only 4 types of tourism are common. They include: historical tourism 

equal to 11614, scientific tourism equal to 3.8750, cultural tourism equal to 3.7143, commercial tourism equal to 

3.5893. 

 Also according to the results of the table we can say that the types of tourism which are not common in 

Zabol include: medical tourism equal to 2.339, environmental tourism equal to 2.500, religious tourism equal to 

2.6321 and political tourism equal to 2.8321. 

 And finally according to the results of table we can say that recreational tourism equal to 3.03 is in average 

in Zabol.  

 
Table 2: The results of One-sample t-test for investigation of tourism condition in Zabol. 

No Item Calculated value Difference of 

calculated value 
and default value 

(3) 

Significance level 

1 Medical tourism (visiting hospital and treatment process, 
tourism for health and spending post-surgery period) is 

recently common in Zabol 

2.3393 -.66071 .000 

2 Historical tourism (visiting historical places and ancient 

buildings,...) is recently common in Zabol 

4.1161 .1161 .000 

3 Sport tourism (horse riding competitions, football, and other 

sports) is recently common in Zabol 

2.506 .506 .000 

4 Scientific tourism (scientific conferences, students' visiting) 

is recently common in Zabol 

3.8750 .8750 .000 

5 Commercial tourism (trading in Zabol market, ...) is recently 3.5893 .5893 .000 
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common in Zabol 

6 Cultural tourism (architecture, art and cultural values) is 

recently common in Zabol 

3.7143 .7143 .000 

7 Recreational tourism (parks, circus , ...) is recently common 

in Zabol 

3.0357 .03571 .614 

8 Environmental tourism (natural phenomenon like wetlands, 

semi wells and so on) is recently common in Zabol 

2.5000 -.50000 .000 

9 Religious tourism (visiting holy places and prayingm,...) is 

recently common in Zabol 

2.6321 -.23786 .001 

10 Political tourism (meeting interior and exterior authorities to  

discuss political and diplomatic issues, political offices of 
neighboring countries and ...) is recently common in Zabol 

2.8321 -.16786 .002 

11 Tourism sector (different units of tourism ) is recently 

common in Zabol 

2.590 -.409 0.000 

 

 The second part of the findings is related to the H2 examination which is obtained through one-sample t-test 

(according to table3). The results show that although tourism couldn't develop the city pattern, it could affect 

construction, pattern development of some points in city compared to other regions. Promoting welfare services 

and increasing campus higher than the default average of (3). The calculated amount for the items 1 and 29 

which shows the effects of pattern development on the whole, is lower than 3 and is negative in significance 

level of 0.05. So in the confidence level of 95% we can say that we don't see the effects of tourism on city 

pattern of Zabol.  

 
Table 3: The results of on sample t test on investigating the role of tourism on developing Zabol city pattern.  

No Item Calculated value Difference of 
calculated value 

and default value 

(3) 

Significance level 

1 Tourism affected city pattern development 2.7321 -.26786 .002 

2 Increasing parks and campuses affected city pattern 

development 

2.6786 -.32143 .000 

3 Zabol Museums affected city pattern development 2.6071 -.39286 .000 

4 Zabol tourism affected Increasing parks and campuses 3.1161 .11607 .219 

5 Tourism promoted welfare services of Zabol 3.1964 .19643 .030 

6 Tourism caused development in some areas but not in others 3.2411 .24107 .007 

7 Tourism increased land value in Zabol 2.9464 -.05357 .555 

8 Tourism increased construction in Zabol city 3.3571 .35714 .000 

9 Tourism development in Zabol improved transportation 2.5982 -.40179 .000 

10 Tourism development in Zabol improved the appearance of 

construction materials 

2.5089 -.49107 .000 

11 Tourism development in Zabol created interaction between 

the city and neighboring places 

2.9286 -.07143 .460 

12 Tourism development in Zabol improved land use in city 2.9286 -.07143 .319 

13 Tourism development in Zabol fixed the population in city 2.5804 -.41964 .000 

14 Tourism development in Zabol promoted the cultural places 

in city 

2.5000 -.50000 .000 

15 Tourism development in Zabol promoted infrastructures in 

city 

2.5179 -.48214 .000 

16 Tourism development in Zabol promoted beautification in 

city 

2.9286 -.07143 .460 

17 Tourism development in Zabol promoted connection roads 
in city 

3.1339 .13393 .087 

18 Tourism development in Zabol promoted residential places 

in city 

3.4196 .41964 .000 

19 Tourism development in Zabol promoted commercial places 
in city 

2.6429 -.35714 .000 

20 Medical tourism developed the related constructions with 

interior and exterior demands 

2.2946 -.70536 .000 

21 Medical tourism promotes the constructions related to the 

historical places and museums and residential and welfare 

demands 

2.2411 -.75893 .000 

22 Historical tourism promotes the constructions related to the 

historical places and museums and residential and welfare 
demands 

2.9018 -.09821 .217 

23 Historical tourism promotes constructions and develops the 

city pattern in Zabol regions 

2.9196 -.08036 .331 

24 Religious tourism (visiting mosques, cemeteries and 
attending to the religious ceremonies) promotes the physical 

development of Zabol city. 

2.8750 -.12500 .113 

25 Sport tourism in Zabol could promote the city pattern 2.1339 -.86607 .000 

26 Commercial  tourism (market and types of business) 2.5893 -.41071 .000 
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promote the city pattern 

27 Recreational tourism (parks, circus, etc.) promote the city 

pattern 

2.9286 -.07143 .319 

28 Scientific tourism (holding seminars and conferences, 

workshops and educational centers) promote the city pattern 

3.0357 .03571 .614 

29 On the whole, tourism  sector in Zabol could have a major 

role in promoting the city pattern 

2.5000 -.50000 .000 

 

Conclusions: 

 Zabol City as the second biggest city of the province has extraordinary capacities in historical-cultural 

tourism that can inevitably affect the development of Zabol city according to the mentioned information. The 

present research investigates the effects on developing city pattern and the results are presented as below: 

1. The results of one sample t-test examination in examination of H1 shows that the calculated value for all 

tourism sector units in Zabol is equal to 2.590 which differs from the basic limit with the significant level of 

99% (sig=0.000). Because the calculated value differs with the basic limit (-4.9) and we can say that generally 

tourism is not successful in Zabol City. 

2. According to the findings we can say that there are 4 types of tourism which are common in Zabol city: 

historical tourism equal to 11614, scientific tourism equal to 3.8750, cultural tourism equal to 3.7143, 

commercial tourism equal to 3.5893. Also according to the results of the table we can say that the types of 

tourism which are not common in Zabol include: medical tourism equal to 2.339, environmental tourism equal 

to 2.500, religious tourism equal to 2.6321 and political tourism equal to 2.8321. 

 

Recommended solutions: 

 According to the current situation of the tourism in Zabol and according to the opportunities and capacities 

of tourism in this city, at the present time we can suggest the below solutions to promote the tourism and its 

effectiveness on the static development of Zabol city: 

1) Turning potentials of tourism in Zabol to the appropriate and attractive tourism places for the domestic and 

foreign visitors, obviating the effects of threads and using external opportunities in order to use them in 

promoting the tourism sector of Zabol city.  

2) Establishing campuses and also creating recreational places in regional and different areas of Zabol: 

because such actions are so important in promoting the spirit of the visitors and their return to the region. 

3) Extending city campus functioning as entertainment, such actions are so important in attracting local and 

foreign tourists in Sistan suburban areas. 

4) Development and extending the workshops of handicrafts, aiming at attracting local, regional and national 

tourists. 

5) Building and establishing sport places in city especially in destric2 to realize the suggestions of superiority 

plan in the city. 
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