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ABSTRACT 
Poverty is one of the most perilous social phenomena which can threaten the economical, 

political and cultural status of nations. Developing countries have tried lots of approaches for 
poverty reduction. In recent two decades, the entrepreneurship and employment via micro 

finance has been a convenient approach for poverty reduction and development. Imam Khomeini 

Relief Foundation (IKRF), as the greatest supportive organization in the country and the second 
revolutionary institution after the Islamic revolution, supports more than 4.5 million deprived 

and needy people and has spent much effort for their employment. Inspired by Islamic ideology, 

life giving and human empowering teachings of Islam in order to give the effective and 
demanded aid to the needy and deprived classes of the Islamic Nation and to provide a suitable 

and reliable infrastructure for collecting the cash and non cash aids of the humanitarian and 

noble people of Islamic Iran whether donations , vows ,charities , aids for the victims of the 
natural and unnatural events or religious payments (expiation , zakat , khoms and spending them 

in regard of uprooting poverty and material needs of the real needy people . Empowerment is 

then the process of obtaining these basic opportunities for marginalized people, either directly by 
those people, or through the help of non-marginalized others who share their own access to these 

opportunities. It also includes actively thwarting attempts to deny those opportunities. 

Empowerment includes encouraging, and developing the skills for, self-sufficiency, with a focus 
on eliminating the future need for charity or welfare in the individuals of the group. This process 

can be difficult to start and to implement effectively. We would identify the factors affecting 

IKRF economical empowerment model which has developed since the concept of empowerment 
has step foot on activities of IKRF and hence for reforming and reducing the defects of the 

present model we would conduct the present study. A questionnaire will be used for data 

gathering. This study is qualitative and applied. Our research methodology is factor analysis and 
would emphasize on the population of our clients who have received micro loans in 2012. 
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INTRODUCTION 

 

 Poverty is an issue that a lot of people are involved in. this phenomenon that is because of lack of capital, 

human talents, geographical situations, native intentions, unjust distribution of income and a great drawback on 

the way of development and achievement of socio-economic status of societies(Bakhtiari and Paseban, 2004). 

One of the most important ways of resisting against poverty is empowering poor people or low income families. 

Empowering means different concepts like the right of decision making control, accessing resources, the sense 

of independence, and more confidence. Economical empowering by developing job opportunities is a suitable 

way to increase the quality of life and decreasing discrimination in society (Ghaedi, 2008; Ellis, 2002; 

Hassanzadeh and Arshadi, 2003).  

 Studies show that until the end of 2010 the number of families that were supported by Relief Committee 

were 2740325 that were 6862291 individuals and 1865311 families with total population of 4311567 were aided 

by Relief Committee and 875014 families with total population of 2550724 were occasional clients of services 

and various aids of Relief Committee in which 33.1% of this population their supervision has died and 41.5% 

their supervision suffers inabilities. In this way Relief Committee provided occupations and played an important 

role in economical empowering of supported families that number of these families in 2010 was 464300 designs 

that from 2006 averagely it had a growth of 12.9%.  Analyzing these designs show that they had a relative 

achievement but they faced some problems, therefore the main issue of the study is identifying problems in 

empowering designs of Relief Committee clients. 
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 The empowering model that is used in Relief Committee provides the possibility of developing 

occupational opportunities for targeted groups by applying wide programs before and after applying 

occupational designs such as assessing the needs of regions, consultation and assessment of talents of executors, 

skill educations, entrepreneurship and development, paying micro-credits, stabilization programs (Jalali 

Moussaoui, 2007; Roknodin eftekhari and Eynali, 2005; Vanroose, 2008). The model of empowering 

occupation in Relief Committee has specific features that we can refer to them with respect to processing view 

in empowering, humanity attention to client and needs of them, using the entire capacities of families, step by 

step application of occupation designs, predicting encouraging packs for clients, using experiences of successful 

clients in applying the occupational designs, guaranteeing bank loan facilities to clients without banking credits 

by Relief Committee, programs of developing successful designs, special attention to conditions and features of 

regions, providing predicting health services for executors of designs, trying to apply designs in short time, 

consultation and technical supervisions(Najafi,2003; Ghaedi,2008; Hassanzadeh and Ghavidel,2005).  

  

Methodology:  

 This study with respect to the paradigm is quantitative and based on the wide area of research it used survey 

method. This study is an applied research considering orientation and purpose of the study. In addition, 

respecting the time and based on the fact that in a specific time sequence this study is a one-sectional research. 

Statistical society of this research contains the entire applied designs by clients in 2011in the country that are 

220000 that 1432 design were selected as a sample. To select samples multistage sampling method was used. By 

the way, according to the setting place of provinces geographically 13 provinces were selected randomly and in 

every province several cities were selected. Samples in cities were selected randomly and asked based on the list 

of clients and experts using random table. In this study the tool for data collection and measuring variables of 

study was inventory that for determining reliability the panel of experts was composed that consist of Relief 

Committee experts and some professors. To specify stability chronbach Alfa coefficient was used for various 

sections of inventory that in all of the cases the rate of stability was higher than 0.75 that represents the stability 

of research tools. The collected data by SPSS software was analyzed in two sections of interpretive and 

descriptive.  

 

Findings:  

Assessing needs: 

 Analyzing the result from pathology about assessing needs shows that the lowest problem in history of hobs 

is selection in the region and the greatest damage is lack of possibility of exporting products to foreign 

countries. Other results are shown in table 1.  

 
Table 1: table of frequency distribution and priority of respondents ideas based on assessing needs of clients. 

Assessing needs Mean SD CV Rank 
Does these productions or services are presented by other people or companies? 3.7 1.095 0.296 5 

To what extent your productive goods has potential customer? 3.84 0.835 0.217 2 
To what extent selective occupations have a history in the region 3.39 0.839 0.213 1 

To what extent primary materials are accessible in the living region. 3.52 1.035 0.294 4 
To what extent do you think if there was another design was better? 2.88 1.132 0.393 6 
To what extent it is possible to export your productions to foreign 2.53 1.343 0.537 7 

To what extent jobs are based on applicable occupations in your region. 3.78 0.945 0.250 3 

 

Assessing talent:  

 Analyzing damages to independence designs in the section of assessing talent shows that importance of job 

for clients has the lowest damage and relationship between job and field of study creates the most damage. 

Other results are documented in table 2.  

 
Table 2: table of frequency distribution and priority of respondents ideas based on assessing talent of clients. 

Assessing talent Mean SD CV Rank 

How much your job is related to your education? 2.96 1.255 0.424 7 

How much your job is related to your ability and talent? 4.06 0.833 0.205 3 

To what extent you are interested in your job? 4.29 0.775 0.181 2 

How much do you consider your job important? 4.30 0.735 0.175 1 

How much your job is related to your skills? 3.92 0.898 0.229 4 

How much you were experienced in this job before starting it? 3.79 0.957 0.253 5 

To what extent do you use the ability of other family members? 3.46 1.012 0.278 6 

 

Education:  

 Analyzing damages of independence designs in education section show that the lowest damage in 

appropriateness of held educations with job and the most damage are in the impact of trainings in increasing of 

production. Other results are shown in table 3. 
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Table 3: table of frequency distribution and priority of respondents ideas based on education. 

Education Mean SD CV Rank 
To what extent educations are related to the jobs of clients? 3.65 1.051 0.288 5 

To what extent technical and skill educations are appropriate with the job of clients? 3.77 0.952 0.253 1 
To what extent educations cause increasing competency of the job of clients? 3.78 0.968 0.256 2 

To what extent educational courses are sufficient? 3.51 0.972 0.277 4 
Education causes changing occupational methods of clients appropriately? 3.69 1.oo5 0.272 3 

To what extent educations result in increasing production and selling products? 3.51 1.156 0.330 7 
To what extent clients intend to held educational courses again? 3.59 1.110 0.309 6 

 

Paying facilities:  

 Analyzing damages of independence designs Relief Committee in the section of paying facilities show that 

the lowest damage is in appropriateness of guidance in paying loans to clients and the most damage is in the 

number of times of paying loan. Other results are documented in table 4.  

 
Table 4: table of frequency distribution and priority of respondents ideas based on paying facilities. 

Paying facilities Mean SD CV Rank 
to what extent cooperation in paying facilities is suitable? 4.03 0.832 0.206 3 

Do you think the time of applying and receiving loan is suitable? 3.66 0.914 0.250 4 
Do you think that guidance of paying loan to clients is suitable? 4.21 0.735 0.1179 1 

There is a suitable acknowledging about paying facilities? 3.99 0.799 0.200 2 
To what extent facilities are in accordance with the occupational needs of clients? 3.53 0.895 0.253 6 

Are the rate and kinds of guarantees that are required for facilities suitable? 3.62 0.908 0.251 5 
Is the number of paying loans suitable? 3.35 0.913 0.258 7 

 

Sustainability of jobs:  

 Analyzing damages of independence designs in the section of sustainability of jobs showed that the lowest 

damage is related to the success of clients in their jobs and the most damage is to new products. Other results are 

documented in table 5.  

 

Supervision and monitoring:  

 Analyzing damages of supervision and monitoring section of independence designs showed that the lowest 

damage is in satisfaction of clients toward supervisors and the most damage is about access to the result of 

report of supervisors. Other results are shown in table 6.  

 
Table 5: table of frequency distribution and priority of respondents ideas based on sustainability of jobs. 

sustainability of jobs Mean SD CV Rank 
To what extent the future of job and acquiring incomes by client executors exist? 3.79 0.880 0.232 4 

To what extent with the current process executors can reach at new products? 3.52 0.923 0.262 7 
How much clients were successful in providing and continuing their jobs? 3.97 0.793 0.200 1 

To what extent it is possible to develop job designs independence among clients? 3.86 0.826 0.214 2 
To what extent clients were able to introduce their products and services to their clients? 3.83 0.834 0.220 3 

How much clients are content about their occupational incomes? 3.65 0.908 0.249 6 
To what extent clients are supported to continue their jobs? 3.66 0.894 0.244 5 

 

Table 6: table of frequency distribution and priority of respondents ideas based on supervision and monitoring. 

supervision and monitoring Mean SD CV Rank 
How much is the rate of satisfaction from the process of supervision on the job of clients? 4.22 0.710 0168 1 

To what extent guidance by technical supervisors has suitable impact on the work of 

clients? 
4.08 0.757 0.185 3 

Do you think the time of supervising designs is suitable? 3.90 0.763 0.195 4 
To what extent the result of reports of supervisors is accessed by clients? 3.92 0.832 0.212 7 

To what extent supervisors were influential in obviating the problems of designs 4.04 0.820 0.203 5 
How do you evaluate dominance of technical supervisors on designs? 4.12 0.763 0.184 2 

To what extent the rate of guidance of technical supervisors helps occupational 

development of clients? 
3.98 0.839 0.211 6 

 

Analyzing the relationship between personal and professional features of clients with damages of the model: 

 Empowering: analyzing the relationship between personal and professional features of clients with the 

model of economical empowering was done by Spearman correlative coefficient and it shows that there is a 

negative and significant relationship between education and assessing needs at 99%. It means that to the extent 

that education increases then evaluation will be negative from assessing needs and there is a positive and 

significant relationship between age and assessing needs, but between age and supervision and monitoring there 

is a negative relationship at 99% and there is a negative and significant relationship with job sustainability in 

95%.it means that with increasing of age damages in supervision and sustainability of jobs are more evaluated. 

There was no significant relationship between facilities by executors and damages of the model. Other results 

are documented in table 7.  
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Table 7: analyzing the relationship between personal and professional features of clients with the model of empowering. 

 Level of education Age Facilities 

assessing needs -0.120** 0.81** -0.035 

Assessing talent -0.026 0.008 -0.017 

education 0.042 -0.036 -0.011 

Paying facilities 0.025 -0.007 -0.012 

Sustainability of jobs 0.041 -0.054* -.0.019 

Supervision and monitoring 0.044 -0.072** -0.013 

Significance at 0.01* significance at 0.05. 

 

Analyzing the relationship between dimensions of damages of the model of economical empowering in the view 

of clients:  

 Analyzing the relationship between dimensions of damages of economical empowering model of Relief 

Committee with each other shows that there is a positive and significant relationship at 99% between assessing 

needs, assessing talent, education, paying facilities, sustainability of jobs and supervision and monitoring with 

each other. It means that analytical dimensions in damages of empowering model with each other are related 

and one dimension can influence on other dimensions. Results are shown in table 8.  

 
Table 8: analyzing the relationship between dimensions of damages of empowering model in the view of experts. 

 
assessing 

needs 
talent 

assessment 
education 

paying 
facilities 

sustainability of 
jobs 

supervision and 
monitoring 

assessing needs 1      

talent assessment 0.310** 1     

education 0.290** 0.522** 1    

paying facilities 0.262** 0.349** 0.328** 1   

sustainability of jobs 0.271** 0.511** 0.472** 0.513** 1  

supervision and 

monitoring 
0.240** 0.373** 0.369** 0.488** 0.512** 1 

Significance at 0.01 * significance at 0.05 

 

Comparison of the view of clients in different provinces about damages of the model: . 

 Empowering: comparison of the views of experts about damages of the model of economical empowering 

of Relief Committee in which the views of clients in different provinces has a significant difference at the level 

of 99%, it means that clients in different provinces have no equal views about damages. Results are shown in 

table 9.  

 
Table 9: comparison of the views of clients about damages of empowering model in different provinces. 

Model Mean Square Value F Sig 

assessing needs 
intergroup 6.07 

4.6 0.00 
Between group 13.27 

talent assessment 
intergroup 58.5 

4.19 0.00 
Between group 13.96 

education 
intergroup 80.43 

3.03 0.00 
Between group 26.5 

paying facilities 
intergroup 38.06 

3.45 0.00 
Between group 16.36 

sustainability of jobs 
intergroup 85.31 

5.21 0.00 
Between group 16.36 

supervision and monitoring 
intergroup 41.04 

2.81 0.00 
Between group 14.60 

 

Comparison of the views of clients in various job designs about damages of empowering model: 

  Comparison of the views of clients about damages of the model economical empowering of Relief 

Committee in different job designs shows that views of clients in different designs in dimension of assessing 

needs and assessing talents and sustainability of jobs is significant at the level of 99%. It means that executors of 

different servicing and agricultural designs have disputation in two respects and education in 95% there is 

difference between various executors. Result is shown in table 10.  

 

Conclusion:  

 Analyzing the result shows that from these damages about assessing needs in the views of clients it is 

obvious that the lowest damage has been to the history of jobs in the region and the highest damage has been 

lack of possibilities for exporting the goods to foreign countries. Analyzing damages of independence designs in 

the section of assessing talent shows that the importance of having a job for clients has the lowest damage and 

relationship between job and field of study has the highest damage. Analyzing damages to independence designs 

in education section shows that the lowest damage is to appropriateness of educations and the job and the most 

damage is in the impact of educations in increasing of products. Analyzing damages to independence designs of 
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Relief Committee in the section of paying facilities shows that the lowest damage is about guidance for paying 

loan to clients and the highest damage is about the frequency of paying loan. Analyzing damages to 

independence designs in the section of sustainability of jobs showed that the lowest damage is related to the 

achievement of clients in their jobs and the highest damage is to production of new products. Analyzing 

damages of the supervision and monitoring section showed that the lowest damage is to clients’ satisfaction 

from supervisors and the highest damage is about assessing to the result of the report of supervisors.  

 
Table 10: comparison of the views of clients in various job designs about damages of empowering model. 

Model Mean Square Value F Sig 

assessing needs 
intergroup 3.28.51 

25.99 0.00 
Between group 12.63 

talent assessment 
intergroup 12.44 

5.10 0.00 
Between group 14.19 

education 
intergroup 60.30 

2.24 0.048 
Between group 15.26 

paying facilities 
intergroup 51.91 

1.37 0.230 
Between group 11.26 

sustainability of jobs 
intergroup 73.21 

4.34 0.001 
Between group 16.48 

supervision and monitoring 
intergroup 2.72 

0.183 0.969 
Between group 14.90 

 

 There is a positive and significant relationship between assessing needs, assessing talent, and education, 

paying facilities, sustainability of jobs, and supervision and monitoring with each other. It means that analytical 

dimensions in damages to the empowering models are related to each other and one dimension can influence on 

another dimension. There is a negative and significant relationship between education and assessing needs. It 

means that to the extent educations increases then evaluating from assessing needs become more negative. In 

addition there is a positive and significant relationship between age and assessing needs, it means that to the 

extent that age increases evaluating from assessing needs becomes more positive, but there is a negative 

relationship between age and supervision and monitoring and there is a negative and significant relationship 

with sustainability of jobs. It means that by increasing of age damages in the section of supervision and 

sustainability of job is evaluated more that it. There was no significant relationship between the rate of facilities 

by executors and damages of the model. 

 Views of clients in different provinces has a significant difference with each other, it means that clients in 

different provinces have the same views about damages. Views of clients in different designs in dimension of 

assessing needs and assessing talents ad sustainability of jobs with each other are significant. It means that 

executors of different sections of servicing and agricultural section have some disputation in these dimensions 

and in the case of education the idea of different executors is different with each other. Result of testing 

hypothesis showed that the model of empowering by Relief Committee gas no great damage that may damages 

to the entire process of designs, but in principles of this model priorities and processes may not be evaluated 

precisely. Result shows that organizational environment like business environment, economical situation and 

…that is not considered in this study impacts on the affectivity of designs. Based on the results of this study 

following tips are suggested: 

- Providing grounds for entrepreneurship educations for clients 

- Offering trainings along with assessing the needs of training from targeted groups using new patterns 

- Establishing the system of supervision and monitoring in the form of self-representation and self-control.  

- Imitating the experiences of successful countries in applying small and big jobs.  

- Paying attention to the benefits of competition in providing designs 

- Providing and establishing the center of discovering talents 

- Marketing productive productions of clients in domestic and foreign markets according to new and modern 

patterns 

- To simplify the issue of guarantees , decreasing the time for getting loan, suggestion for providing and 

establishing bank or monetary fund to pay facilities of self occupation and rural jobs 

- Composing assistance groups that consist of clients of designs to have group and local credit that is accepted 

by banks.  
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