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ABSTRACT 
In our India an ordinary man is unaware of the way that one need to contact a Government Officials in case of any personal or 
public issues of today that need to be solved. Considering personal issues, in order to apply or make changes in original 
certificates, one doesn’t know the procedures that one has to undertake. Also one is uninformed of the necessary certificate that 
has to be provided for that concern. In case of public issues, the common man doesn’t know how to bring the public issues into the 
vision of Government. 

 

KEYWORDS:  
 

INTRODUCTION 

 

Rather than the word “India”, the word “Digital India” has become popular among the citizens .The power 

to empower India is to make it digitalized .The major problem of public is that, though we know the government 

that rule us, we the common people are blind about how we should approach the government for any disputes 

.Thinking on this concern, It is necessary to provide solution to it. People are becoming smart through smart 

phones. It would be even better if the government is also brought within our hands through our phones.  

 

II System Overview: 

Common Man face lot of troubles in his day today life particularly lots of government issues. They are 

longing for the right person to contact in order to solve their problems. They are misled by intermediate persons 

which results in waste of time and money. Nowadays many government offices are computerized and every 

detail of the officials is available online but people were unaware of those technologies. With the help of our 

application users can able to identify the right contact person in every government office.  
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Fig. 4: Impact of Solving Government Issues by a Common Man 

 

KnoWHOw is an android application that acts as an eye opener on providing the basic knowledge on 

systematic approaches that we should undertake to get a government service. It also provides details on how to 

bring the public issues into the vision of the Government. Also our KnoWHOw app will provide the information 

about the mandatory documents that need to be provided for a particular service. As well as, this app avoids the 

involvement of third persons in a government services. The greatest advantage of this app is that, through this 

the Government becomes more transparent to the public. 

 

Issues Faced By People: 

 

 

 

 

 

 

 

 

Fig. 1: Types of Issues 

 

 Generally people are facing many issues while approaching government office for applying or renewal of 

certificates. People with social awareness who wants to make a clean society were bothering about the problems 

faced by the public in their daily life. In such cases if the person wants to make a complaint of any of the above 

mentioned issues they are facing the problem of identifying the right person. Before that we categorize those 

issues into two types one is personal issues and another one is public issues. 

 

A. Personal Issues:   

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Fig. 2: Types of Personal Issues 

 

Without the government official documents people will suffer a lot while undergoing any government 
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related issues. For example under personal issues people need to get birth certificates, marriage certificates with 

in a particular period of time in order to use it as a proof for any future proceedings. But Common man doesn’t 

know how to apply for that document? Who is the contact person in that particular government office? These 

are the questions arising on everyone. We are giving a perfect solution for that in the way of mobile application.  

 

B. Public Issues 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 3: Types of Public Issues 

 

People with social awareness who wants to make a clean society were bothering about the problems faced 

by the public in their daily life. They can raise complaints on any issues like road transport, road safety, water 

supply, cleanliness of their area etc., if they want to make everything perfect their complaint should reach the 

official person of that particular department. Our application will provide the complete details of every official 

present in that government office transparently.  

 

III Disadvantages Of E-Governance: 

Electronic governments also consist on certain disadvantage. The main disadvantage of an electronic 

government is to move the government services into an electronic based system. This system loses the person to 

person interaction which is valued by a lot of people. 

In addition, the implementation of an e-government service is that, with many technology based services, it 

is often easy to make the excuse (e.g. the server has gone down) that problems with the service provided are 

because of the technology. 

The implementation of an e government does have certain constraints. Literacy of the users and the ability 

to use the computer, users who do not know how to read and write would need assistance. An example would be 

the senior citizens. In general, senior citizens do not have much computer education and they would have to 

approach a customer service officer for assistance. And also in case of rural people, it gives scope for middle 

man, who distort the information. 

Studies have shown that there is potential for a reduction in the usability of government online due to 

factors such as the access to Internet technology and usability of services and the ability to access to computers 

Even though the level of confidence in the security offered by government web sites are high, the public are 

still concerned over security, fear of spam from providing email addresses, and government retention of 

transaction or interaction history. There has been growing concern about the privacy of data being collected as 

part of UID project. The security of cyber space and misuse of data is still holding back the citizens to full 

adaptation of Aadhar card. 

 

IV Benefits Of M-Government: 

Mobile Government services can be defined "as a strategy and its implementation involving the utilization 

of all kinds of wireless and mobile technology, services, applications and devices for improving benefits to the 

parties involved in e-government including citizens, businesses and all government units"  

 

• Cost reduction 

• Efficiency 

• Transformation/modernization of public sector organizations 

• Added convenience and flexibility 

• Better services to the citizens 

• Ability to reach a larger number of people through mobile devices than would be possible using wired 

internet only 
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A. Why Android?: 

The answer to this question may appear simple but the recent trend in android is too advanced that it 

requires high security. The buzzword “android apps” lingered in our thoughts and echoed in our ears that made 

us to choose the road not taken. Chosen the most popular and promising field, the path was not a cakewalk. Still, 

the outcome is fruitful. 

 

B. Security And Permissions: 

During deployment on an android device, the Android system will create a unique user and group ID for 

every Android application. Each application file is private to this generated user, eg. Other applications cannot 

access these files. 

Therefore by means of the underlying Linux operating system, every Android application is isolated from 

other running applications. A misbehaving application cannot easily harm other android applications. 

Android also contains a permission system. Android predefines permissions for certain tasks but every 

application can also defines its own permissions. An application must declare in its configuration file (Android 

Manifest.xml) that it requires certain permissions. 

Depending on the details of the required permission, the Android system will automatically grant the 

permissions, reject it or ask the user if he grants this permission to the application during installation. 

 

C. Application Framework: 

An Android Application has four parts 

• Activities- Activities are the visual interfaces for each task in the application. Each activity, despite 

being linked, is independent class. 

• Services- Services are the background tasks that don’t have a user interface. Services might be linked to 

one or more activities. In this ap application Services would include recording the route over the duration of the 

journey (this happens even when the map is not displayed). 

• Broadcast Receivers- The Broadcast Receiver receives and reacts to broadcast announcements (for 

example, a low battery message). 

• Content Providers- The content Provider shares the application’s data with other applications. This data 

can be stored in a SQLite database. 

1. An Activity Manager manages the lifecycle of applications and provides a common navigation back 

stack. 

2. A Resource Manager, providing access to non-code resources such as localized strings, graphics and 

layout files. 

3. A Notification Manager that enables all applications to display custom alerts in. 

 

D.  Input Design: 

Systems design is the process of defining the architecture, components, modules, interfaces, and data for a 

system to satisfy specified requirements. Systems design could be seen as the application of systems theory to 

product development. There is some overlap with the disciplines of systems analysis, systems architecture and 

systems engineering. 

Input Design is the process of converting a user oriented description of the inputs to a computer-based 

business system into a programmer-oriented specification. Input data were found to be available for establishing 

and maintaining master and transaction files and for creating output records. The most suitable types of input 

media, for either off-line or on-line devices, where selected after a study of alternative data capture techniques. 

 

E. Output Design: 

A quality output is one, which meets the requirements of the end user and presents the information clearly. 

In any system results of processing are communicated to the users and to other system through outputs. In 

output design it is determined how the information is to be displaced for immediate need and also the hard copy 

output. It is the most important and direct source information to the user. Efficient and intelligent output design 

improves the system’s relationship to help user decision-making. 

 

• Designing computer output should proceed in an organized, well thought out manner; the right output 

must be developed while ensuring that each output element is designed so that people will find the system can 

use easily and effectively. When analysis designs computer output, they should identify the specific output that 

is needed to meet the requirements. 

• Select methods for presenting information. 

• Create document, report, or other formats that contain information produced by the system. 

The output form of an Information system should accomplish one or more of the following objectives. 

• Convey information about past activities, current status or projections of the future. Signal important 
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events, opportunities, problems, or warnings. 

 

V Innovations: 

This app initially provides information for approaching a government or for getting a service from the 

government. Later, on keeping this as a base, the complaints on public issues can be registered with the help of 

this app. 

 

A  Scalability: 

At first, this application is implemented only for Dindigul district. Later on this can be extended to the other 

districts of Tamil Nadu. At the larger scale, this can be finally carried out at all the villages and cities of the 

states with all the details of government officials and procedures for every government services.  

 

B. Market Scope: 

The app will get promoted since it provides the basic information about how the government works. The 

software will be liked by the people since it makes their work easier. It helps the people to overcome the 

difficulties faced while getting a government service. It would get prominent as it helps in making contact with 

the officials of government. 

 

C. Outcome Of The Project: 

KnoWHOw app will be an android application with details like official information and procedures to 

acquire all the government services in an efficient user interface environment. 

 

Conclusion: 

KnoWHOw app reduces the time and money wastage of the people. It helps the people to get connected 

easily to the government. It acts as a bridge between government and the people. It makes the work of the user 

easy and efficient. 
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