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 It is well-known fact that the rate of savings has been an important economic variable 
for economic development of, particularly, the countries like India. People in countries 
like India, china, South Africa, Brazil, USA, etc mostly depends on IT/ITES based. 
During the period of recession, employees in all sector struggled much, especially 
IT/ITES employees suffered lot with huge layoff, downsizing, low pay, payoffs, etc.           
Thus, this paper presents the findings of the survey on IT/ITES employees’ savings 
behavior, financial stress and demand for investment advisors. Through this paper gives 
the savings behavior of the IT/ITES employees. With their income status, savings 
behavior, investment options, the financial stress can be evaluated and analyzed. This 
paper analyses the savings behavior and Financial Stress and the need for investment 
advisory eservices for IT/ITES employees.  
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INTRODUCTION 

 
 During last few decades, each and every 
business is depends on information technology. 
Earlier the businesses were small scale and domestic. 
But nowadays every business was booming and 
developed as large scale and international business. 
Industries like FMCG, automobiles, software 
solutions, textiles, telecommunications, etc are all 
still emerging in its sectors. The only technology 
lifting all these industry is information technology. 
 Along IT, ITES i.e. Information technology 
enabled services also helps the business. Call centers, 
BPOs, KPOs and medical transcription are some 
ITES helps the other business in the customer 
services and in the business process communication 
services. 
 Thus directly or indirectly, each and every 
business depends on IT/ITES and employees 
working in IT/ITES sectors are huge. People in 
countries like India, china, South Africa, brazil, 
USA, etc mostly depends on IT/ITES based. They 
had their better life before July, 2008. Because they 
had earned better pay and allowances due to heavy 
demand and business booms. 
 But after august, total world has been suffering 
from recession. So the businesses were getting down 
to below average of the original. Now every business 
is trying to getting up. Between these periods, 

employees in all sector struggled much, especially 
IT/ITES employees suffered lot with huge layoff, 
downsizing, low pay, payoffs, etc. 
 Thus, this paper presents the findings of the 
survey on IT/ITES employees’ savings behavior, 
financial stress and demand for investment advisors. 
Through this paper gives the savings behavior of the 
IT/ITES employees. With their income status, 
savings behavior, investment options, the financial 
stress can be evaluated and analyzed. 
 
 Objectives of The Study: 
1. To assess savings behavior among and to find 
the factors of their financial behavior employees in 
IT/ITES industry. 
2. To ascertain reasons for savings. 
3. To identify levels of financial stress and reasons 
for such stress. 
4. To understand demand for advisory services. 
Findings: 
 The gender, age, family status and income status 
are directly proportional to savings behavior, 
financial stress and investment options of the 
respondents. For  the financial year of , 13.8% of 
respondents have always lot of money left, 31.8% of 
those have often some money left, 26.7% of those 
have barely sufficient to meet expenses, 12.9% of 
those has not enough money left and remaining 
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14.8% of those have never any money left in their 
hands. 
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 47.6% of respondents saved only less than Rs. 
25,000, 34.3% of those saved rupees between 25,000 
to 75,000, 11.9% of those saved rupees between 
75,001 to 1,25,000 and remaining  1.2 % of those 
saved  greater than rupees 1,25,000.  33.33% of 
respondents  invested in the financial assets (such as 

shares, bonds, insurance, fixed deposits, saving bank 
account), 21.5% of those invested in their own self 
used real estates, 14.8% of those invested by giving 
loans to others, 13.33% of those invested in business 
assets and remaining 17.1% of respondents invested 
in jewels. 

 
S.NO INVESTMENT OPTIONS NO OF RESPONDENTS PERCENTAGE 

1 FINANCIAL ASSETS 70 33.3 
2 SELF USED REAL ESTATE 45 21.5 
3 LOAN GIVEN TO OTHERS 31 14.8 
4 BUSINESS ASSETS 28 13.3 
5 JEWELS 36 17.1 

TOTAL  210 100 

 
 22.4% of the respondents saved the fixed 
amounts regularly, 23.3% of those saved regular but 
amounts to flexible, 26.7% of those saved if there is 

money possibly, 17.6% of those do not have the 
financial capability to save and 10% of respondents 
not interested in saving money rather enjoying life. 
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 In the past 3 months, 25.7% of the respondents 
have increased need for investment help, 50.5% of 
those have no change in their need for investment 
help and for the remaining 23.8% respondents, the 
need for investment help has decreased. About  
32.9% of respondents preferred their advisor as 
online tools, 15.2% of those preferred advisor in 
workplace, 12.9% of those preferred advisor in 
outside the workplace, 18.6% of those preferred 
advisor as workplace seminars, 14.3% of those 
preferred advisor as outside workplace seminars and 
remaining 6.1% of the respondents preferred their 
own personal way. 
 The analysis of the saving motive of employees 
of IT/ITES  presents that the majority of the 
respondents are saving money for buying own house, 
pay off debts, major purchases and precautions for 
unexpected events and only few respondents are 

giving some important to bequest for children, go on 
vacation and for old age provisions. 
 
Factors influencing the financial behavior of the 
Respondents: 
 15 statements relating Financial Behaviour were 
factor analysed with the principal component 
analysis along with orthogonal varimax rotation, to 
identify the underlying dimensions of financial 
behaviour factor that explained the variance in these 
statements.  From the varimax rotated factors matrix, 
4 factors with Eigen values greater than one 
representing 75.098 % of the explained variance 
were extracted from the original 15 variables.  As a 
result, 1 statement is deleted from the analysis.  4 
financial behaviour factors with 14 variables were 
defined by the original 15 variables that were loaded 
most heavily (loading >0.5) on them.  The varimax 
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process produced a clear factor structure with 
relatively higher loading on the appropriate factors.  
The variables with high loadings signaled the 
correlation of the variables with the factors on which 
they were loaded.  Reliability analysis (Cronbach’s 
Alpha) was calculated to test the reliability and 
internal consistency of each factor.  In evaluating 
scale reliability, researcher followed the suggestions 
of Fornell and Larcker (1981).   The results showed 
that, the alpha coefficient for the 4 factors ranged 
from 0.612 to 0.968, well above the minimum value 
of 0.5 considered acceptable as an indication of 
reliability for basic research. 

 Kaiser-Meyer-Olkin (KMO) measure of 
sampling adequacy of 0.809 which is mediocre as per 
guidelines (Heir et al, 2003).  Bartlett’s test of 
sphericity yielded a chi-square value of 16362.136 at 
105 degree of freedom and 0.000 significance level 
clearly demonstrating that the factors were related.  
The factors were given names in accordance with 
their nature keeping in mind the statements that had 
higher loading on a specific factor. 
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Table 1: Factor Analysis for Financial Behaviour. 

 
Factor 
Load 

Eigen 
Value 

% of 
variance 

Cronbach 
alpha 

Factor 1: Personal Financial Management 
I pay my bills on time 

I budget and track spending 
I have the ability to understand financial terms. 

I keep a close personal watch on my financial affairs 
I save money for emergency funds 

I always save first before spending the balance 
I maintain my financial records in detail 

0.975 
0.973 
0.934 
0.915 
0.884 
0.881 
0.841 

 

5.968 39.343 0.968 

Factor 2: Decision making behavior 
After making a decision, I am anxious whether I was right or wrong. 

I tend to postpone financial decisions. 
At the end of the day, I decide intuitively on financial affairs. 

0.959 
 

0.942 
0.522 

2.262 14.732 0.778 

Factor 3: Financial learning Behavior 
I read to increase my financial knowledge 

I get unsure by the terms used by financial experts 

0.951 
0.951 

1.873 12.954 0.942 

Factor 4: Purchasing Decision behavior 
I compare my receipts of purchases to my monthly statement 

Before I buy something I carefully consider whether I can afford it. 

0.670 
 

0.568 
1.161 8.069 0.612 

 
Conclusion: 
 People having enough amounts in saving can get 
help from the advisory services for the investment 
options. People who are having stress in pay off 
debts can get debt management advisor from the 
services. The advisory services should provide the 
general financial counseling and comprehensive 
financial counseling. 
Increase in the life expectancy, changes in pension 
agreement and transfer of risk, increase in an 
individual‘s responsibility, financial product and 
services Innovation, globalization, privatization and 
deregulation of financial services industry, 
multifaceted features of financial products, 

technological changes and market innovations have 
sought the attention of educators, community groups, 
businesses, government agencies, organizations, non 
government organizations, policy makers and 
regulatory authorities.  
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