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 This research’s main goal has been the study of the job stress’s effect on staff’s job 
performance with respect to the emotional intelligence role. Regarding purpose, the 

research method has been practical and according to research method, it was 

correlation-descriptive. The statistic population have been  Tehran SAIPA car 
manufacturer production section’s managers and staff  which 196 number of these 

persons have been selected through randomly sampling by the use of Kokeran formula 

for limited population and they have been collected by the application of data 
questionnaire tool. The combined questionnaire have consisted of Bradbery’s emotional 

intelligence questionnaire, Stinemtez’s job stress questionnaire (1997) and Paterson’s 

job performance questionnaire (1922). The results of regression analysis showed that 
job stress has negative and significant effect on emotional intelligence. (B= -0.78., p< 

0.05). Also job stress has negative and significant effect on staff’s job performance. (B= 

-0.48., p< 0.05).  Research’s findings have shown that emotional intelligence has a 
positive and significant effect on job performance. (B= -0.31., p< 0.05).  Also 

research’s findings have shown that job stress has significant effect on job performance 

through emotional intelligence. 
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INTRODUCTION 

 

The emergence of social organizations and their development is one of the clear human civilization,  as with 

respect to different time and place factors and different features and needs of special communities, different 

kinds of social organizations are emerged and developed and their numbers will be increased. [15]. 

Work is a part of life which it has attracted the attention of many researchers. regardless of revenue, 

working provides a number of human basic need including physical and mental practice, social connection, self- 

esteem, self- confidence and the sense of adequacy and competence. However, the working maybe the main 

source of mental pressure.  

The stress exists in the life of all the people which work at one of the different society careers and it puts  

pressure on them by different kinds. Job transformations such as organizational, change in salary, job 

promotion, manpower increase or decrease and social transformation are the issues that put pressure very well 

on individual and causes for him turbulence, concern, encouragement and anxiety. 

Stress has become a common vocabulary nowadays and all the people have been familiar with it and they 

have experienced it. The undeniable reasons indicate that nervous pressure (stress) have an negative and 

irrecoverable effect on person’s  behavioral, mental and physical health and finally the method of doing work 

which it will be very costly for person or organization. Because work situation is constantly changing, stress 

always exists with specific degrees in relation to the issues related to work in organizations. The stress has 

seriously presented in some recent decades which rate of life movement was accelerated and changes in world 

of work was deepened.  
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The stress issue and its effects in organization has allocated in one of the main topics of organizational 

behavior management recent decade and nervous pressure in organization has depleted anddestroyed  the 

activities as a pest . With respect to this fact that at least one third of our life is spent at work and on the other 

hand, the most of the our social relationships are shaped during work time, the stress due to work or the job 

stress can affect on human health and happiness in addition to efficiency. The people who are under a lot of 

stress, they totally will enjoy less health and happiness. 

The job of SAIPA company’s staff also like all the other careers have their own stressor factors. 

Individual’s job stress as a universal problem has allocated to itself many studies in different countries. Current 

theoretical models emphasize job interactive nature of staff. In these models , the important role of mediator and 

moderator variables are referred. Among the variables which seem to have relationship with job stress and they 

are ones of the ways to resist and fight against stress are emotional intelligence variables. [2]. Emotional 

intelligence  is a set of non-cognitive skills and abilities which increases person’s success ability  in deal with 

environmental pressures and requirements. [21]. The role of emotional intelligence in job stress’s effect on job 

performance has not been yet investigated by researches. Therefore, with respect to what that was mentioned, 

this research seeks to resolve this problem that whetherjob stress affects on SAIPA company’s staff job 

performance through emotional intelligence?  

 

Theoretical Framework and Research Hypothesis: 

Everything that in precious concept creates disorder in organism biological integrity and provides a 

situation which organism naturally avoid of it , is considered as stress. In the other words, nervous pressure or 

stress is physical and mental reaction which occurs when person observe lack of balance between expectation of 

person and her efficiency and competence for responding to these expectations. [16]. Nowadays the stress has 

universal application for expressing psychosomatic pressure and it has been translated to mental, spiritual, 

nervous and tensioning pressure. But none conveys its real meaning better than "stress". In other definition, 

stress is a set of physical ,mental and behavioral reactions which the human organism ( or other creatures) show 

toward internal and external stimulus which disrupt inner body’s balance and stability. [6] 

 

Job stress: 

Job stress can be known as combining stressor factors and that type of statuses related to job which all the 

people agree that it is stressor. Of course, the more completed definition is as : interaction between job situation 

and employer’s characteristics in the manner that work environment demands and consequently the pressure 

related to it is more than the amount that the person can tackle over them. [1]. Rabinz defines job stress  as : job 

stress is a dynamic situation in which one person considers the opportunities, limitations or needs related to 

what he/she tend to it and the results of this situation as a ambiguous and unreliable and also important result. 

The stress is referred to a collection of human general reactions toward inside and outside unexpected and 

adverse factors and influence the organizations and the people which exist in it. The organizational stress effect 

is related to the increase in rate of work escape , early staff replacement, inappropriate relationship with clients, 

decrease in job security rate, lack of workplace health , weak control of product quality ,etc. In the other words, 

however organizational stress rate is more, the mentioned factors will have more frequency. 

 

Job stress factors in work environment: 

Job stress factors in work environment are included of: role features, job features, interpersonal relations, 

atmosphere and organizational structure, human resource management methods and ways, technology and 

material properties. 

 

Emotional intelligence: 

Different definitions have been proposed regarding emotional intelligence by psychologist scholars. Daniel 

Golman in 1998 defines emotional intelligence in his book entitled emotional intelligence function as: emotional 

intelligence is the ability to understand and perceive  emotions and excitements to generalize it as supporter of 

idea, emotions cognition and emotional knowledge in order to regularize them to provide causes of intellectual, 

emotional and excitement development. [24]. Emotional intelligence is included of four components and 20 

sufficiency as following: 

 

1. Self- awareness: 

The weakness and strengthens points and correct self- evaluation ability are obtained through deep 

cognition of others’ emotions, excitements and mental statuses and in other words, you should know and aware 

of your emotions and feelings in self- awareness. Self- awareness allow individual to recognize their strengthens 

points and limitations. 
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2. Self- management: 

It is the ability to control and administer emotions and excitements, the ability to preserve relaxation in 

crises and stressor  situation, self- motivation  and inner spiritual expression capability. In the other words, self- 

management is the ability to control emotions and excitements and correct and honest behaviors. The people 

who enjoy self- management skill do not allow to be misconduct during day and they know where is the source 

of misconduct and how long it may take. 

 

3. Social - awareness: 

The people who have this ability exactly know that their words and deeds affect on others and they know if 

their behavior effect is negative, they should change it. Empathy is one of the sample of social- awareness skill. 

Empathy means the ability to enter to others’ feelings or the ability to understand staff’s  feelings in individual 

or group decision-making process 

 

4. Relation management: 

is included the establishing relationships, effectiveness, cooperation and teamwork. This skill can be 

applied in order to expand passions and conflicts resolving. Self- awareness  and self- management skills are 

related to individual areas, but social awareness skills and relationship management are related to how to 

establish relationship with individual and community and it deal more with individual ability to correct 

maintenance of relationship with others. [7]. The first hypothesis can be proposed as below considering 

mentioned basics and in order to reach to research main goal: 

The first hypothesis: 

H1: Job stress has a significant effect on emotional intelligence among production section staff of SAIPA 

company. 

 

Job performance: 

Performance is a set of behaviors related to job which people show. Job performance is the main variable in 

industrial and organizational psychology field. The most one of the investigations and researches of industrial 

and organizational psychologists have been related to identify, assess or promote job performance. Each 

organization for achieve its goal need that their employers perform their job at an acceptable level of efficiency. 

This issue is important both relating governmental organizations in which weak performance means disability to 

provide legal public services and it is also necessary for private companies which the weak performance can 

leads to their bankruptcy. From social point of view, the best demand of each person for organizations is 

enjoying the staff who perform their work perfectly. Good performance increases organization efficiency and 

this directly lead to national economical and also organization service promotion. Job performance was 

discussed in recent section from different theories perspectives with focus on motivations instead of abilities.  In 

this section, we identify other effective factors on performance. Both environmental and personal factor have 

important impact on performance. Characteristic features such as 5 big factors and control center have shown 

correlation with job performance. The effective and important environmental factors are included the features of 

job , encouragement systems and technology. Organizational  obstacles are also one of the work environment 

features which can interfere in good performance. These conditions lead to  job happiness decrease and leaving 

the work. The performance evaluation methods and approaches should be identified for performing  perfect 

performance valuation and the application of each one should be known in determined situations. Totally % 

approaches have been introduced regarding performance valuation. [26,27](These approaches are included of: 1. 

comparative , 2. Attribute, 3. Behavioral, 4 Result, 5. Quality. Therefore through considering mentioned basics 

,the  below hypothesis have proposed and tested. 

H2: Job stress has a significant effect on job performance of production section staff of SAIPA. 

H3: Emotional intelligence has a significant effect on job performance of production section staff of 

SAIPA. 

H4: Job stress affects on job performance of production section staff of SAIPA through emotional 

intelligence as a mediator. 

 

Research Conceptual Model: 

In present research, job stress has been considered as dependent variable , emotional intelligence and its 

dimensions (self- awareness, self- management, social awareness relation management) as mediator variable 

and also job performance variable as independent variable.  The research conceptual model has been also shown 

in figure 1. Research model has been designed according to the researches of Mansour, Molla sharifi and 

Khoshour (2011) and Gol Parvar and Fakhri [9]. 
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Fig. 1: Research’s conceptual model 

 

Research Method: 

The present research is an applied research regarding type, problem nature and research goals. This research 

is descriptive-correlation with respect to the method of data collection. This research’s data collection method is 

a combination of 

library and field methods. In this research some part of information was collected of book study and 

evaluation and websites, and some others was obtained from questionnaire tool. Research’s questionnaire has 

been a combination of Bradbury's emotional intelligence questionnaire, Stimnemtz’s job stress questionnaire 

(1997) and Petersons' job performance questionnaire (which has been used to collect research data. 

 

A. Peterson's job performance questionnaire (1992): 

This questionnaire which has been translated and applied by Shekarkan and et al in 2002, has 15 questions 

and each question has a 5-point  scale from very low up to very much and the subject is asked to select one of 

the answer to each question which reflects his idea in the best manner. This test's reliability coefficient  is in the 

method of  0 Cronbach's alpha.74 and by the classification method of 0.68.( Shekarkan and et al in 2002). 

 

B. Stimnemtz’s job stress questionnaire (1997): 

This questionnaire is included of 36 questions and it has a reliable source and it has 3-option grading range 

( absolutely correct, somehow correct and it is not correct) In this tool, each one is requested to select considered 

option regarding each question and in front of the pressure and disappointment rate which he feel about each 

one. This questionnaire which has been prepared by Stimnemtz in (1997), is included 36 statements regarding 

work place stressor situations and it study individual stress related to work nature , co-workers and supervisors. 

 

C. Bradbury's emotional intelligence questionnaire: 

Emotional intelligence questionnaire has been composed by Dr. Trawis Bradbery and Dr. Jin Grivz and it 

also has been normalized by Dr. Hamzeh Ganji and its alpha coefficient is (r=0.88) and it has 28 closed 

questions whose dimension and questions are identified in table. The answers have been adjusted in 6- option 

Liker scale (never, rarely, sometimes, nearly and always).  
 

Table 1:  Emotional intelligence’s dimensions and the questions related to them. 

No  of questions The number of questions Emotional intelligence dimensions 

1-6 6 Self- awareness  

7-15 9 Self-awareness 

16-20 5 Social -awareness 

21-28 8 Relation- management 

 

The results of table 2 show that total dimensions related to each research variables have acceptable co 

Cronbach's alpha efficient (more than 0.70), so we can conclude that each one of present research variables have 

acceptable reliability. 

 
Table 2: The reliability related to research questionnaire 

Cronbach's alpha The number of question dimension Research variables 

0.79 6 Self-awareness 

Emotional intelligence questionnaire 
0.76 9 Self-management 

0.72 5 Social- awareness 

0.83 8 Relation management 

0.76 36 Job stress questionnaire 

0.84 15 Job performance questionnaire 

 

Emotional intelligence 
-self- awareness 
-self- management 
-social-awareness 
-relation management 

Job stress 

 
Job performance  
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Descriptive Statistic: 

Research’s statistical population has been production section SAIPA car manufacturer that the total number 

of personnel and managers are totally 400 person. The statistical sample number is 196 according to Kokeran 

sampling formula for limited statistical population which they have been selected of production section SAIPA 

car manufacturer’s personnel and managers. The method of sampling is simple randomly. From 196 

questionnaire, 157 number was man and 39 number was woman (80.1% was man and 19.9% was woman (The 

age range of respondents have been respectively 27 number between 20-25, 54 number between 26-30, 61 

number was 31-35, 21 number was 36-40, 23 number was 41-45 and 10 number was 46 years old. Demographic 

features of sample show that a various range of people have been evaluated. In table 1, statistical description of 

demographic features of 180 respondents have been shown.  

 
Table 2: Demographic features 

- percentage number 
 

- percentage number   

32.7 64 Diploma and less 

 

Education 

 

80.1 157 man 
Gender 

6.1 12 Junior college 19.9 39 Woman 

55.6 109 Bachelor 13.8 27 20-25 

age 

5.6 

 
11 Master’s degree 27.6 54 26-30 

5.1 10 2-5 year 

Years of 
service 

31.1 61 31-35 

53.1 104 6-10 10.7 21 36-40 

27.6 54 11-15 11.7 23 41-45 

7.7 15 16-20 
5.1 10 

46 and 

more 6.6 13 21  , more 

 

Data Analysis Method: 

Kelomogrov - Smirnoff test at first was used to study normality of research variables. This test is a simple 

non- parameter method to determine experimental information homogeneity with selected statistical 

distribution, so Kelomogrov - Smirnoff test which is shown with Ks, is a method for homogeneity of a 

theoretical frequency distribution regarding experimental information. In Ks test, the null hypothesis which we 

will test it, is that observation distribution is a specific distribution (with determined parameter) which we 

thought with guess and analogy that observation distribution is consistent with that specific distribution. Simple 

linear regression coefficient was used to study research’s variables and hypothesis testing. Also direct and 

indirect regression coefficients were computed in order to study the research’s question and then total regression 

coefficients has been computed. The sable Test has been used to study significance of indirect regression 

coefficients. 

 

Research’s  variables: 

 
Table 3: descriptive indicators of research variables 

Standard deviation average number  Variable 

12.55 78.05 196  Job stress 

8.86 51.02 196  Job performance 

3.78 10.79 196 Self-awareness Emotional intelligence  

5.12 16.79 196 Self-management  

2.86 9.03 196 Social awareness 

5.37 12.73 196 Relation management 

14.18 49.33 196 Emotional intelligence 

 

The various analysis have been used to analyze research data. For this purpose, at first we will study the 

assumption of data normalization in each group by the help of Kelomogrov -Smirnoff test. In the case of 

normalization of data, the parametric test and otherwise the non-parametric tests will be used. 

 

Research Findings: 

Research variables’ normalization status study: 

Kelomogrov -Smirnoff test was used in order to study data normalization research’s variables. The null 

hypothesis in this test is expressed as: "the considered variable enjoys normal distribution in society". Also 

statistical hypothesis is expressed as:" the considered variable does not enjoy normal distribution in society". 

Therefore if acquired significance (p) is more the null hypothesis will be confirmed and the variable enjoys 

normality. Also if acquired significance (p) is less than considered Alpha rate (0.05), the null hypothesis will be 

rejected and the variable does not enjoy normality. 

The results of table 4 show that the rate of significance of all the research variables’ have been more than 

considered Alpha rate (0.05), so it is concluded that the considered variables follow the normality hypothesis. 

 



459                                                                  Ali Asghar Elahifar et al, 2015 

Advances in Environmental Biology, 9(4) March 2015, Pages: 454-463 

Table 4: Kelomogrov -Smirnoff test in order to study research’s variables data normalization Research’s hypothesis testing 

significant F 
Average of  

squares 
Degree of freedom Sum of squares  

0.001 179.246 18819.213 1 18819.213 Regression 

-  104.991 194 20368.231 Remainder 

-   195 39187.444 total 

 

Table 5: variance analysis related to job stress effect on emotional intelligence of production section’s personnel  of SAIPA company 

Significance Kelomogrof -Smirnoff Number Variable 

0.12 1.19 196 
Job stress 
 

0.28 0.99 196 job performance 

0.16 1.05 196 
self- awareness 

 

0.11 1.22 196 
Self-management 
 

0.40 0.62 196 
Social-awareness 

 

0.15 1.05 196 
Relation management 

 

0.34 0.85 196 
Emotional intelligence 

 

 

The simple linear regression was used to test research’s hypothesis. 

 

The first hypothesis’s testing results: 

The results mentioned in table 5 show that observed F which is due to regression variance analysis is 

significant in compared to crises values .(p<0.05). So we can said that there is a linear relationship between two 

variables. 

As the results of table 6 shows, the regression coefficient between job stress on staff’s emotional 

intelligence is - 0.787. Because the obtained significance rate is less than research considered level of 

significant, (p<0.05), so it is concluded that job stress has a negative significant effect on emotional intelligence 

of  production section’s personnel  of SAIPA company . 

 
Table 6: Regression model ’s statistical features of job stress effect on emotional intelligence 

Variable 

Non-
standard 

regression 

coefficient 

Deviation 
error of 

regression 

standard 

standard 
regression 

coefficient 

Beta 

T test 
Correlation 

coefficient 

Determination 

coefficient 
significance 

Remainder 110.41 4.62 - 23.90 

0.69 0.48 0.001 
The effect of job 

stress on 

emotional 
intelligence 

-0.78 0.06 -0.69 -13.39 

 

The second hypothesis’s testing results: 

The results mentioned in table7 show that observed F which is due to regression variance analysis is 

significant in compared to crises values .(p<0.05). So we can said that there is a linear relationship between two 

variables. 

 
Table 7: variance analysis related to job stress effect on job performance of  production section’s personnel  of SAIPA company 

significant 

 
F 

Average of  

squares 

 

Degree of freedom 

 
Sum of squares  

0.001 166.092 7064.007 1 7064.007 Regression 

-  42.531 194 8250.947 Remainder 

-   195 15314.954 Total 

 

As the results of table 8 shows, the regression coefficient between job stress on staff ’s job performance is - 

0. 48 .Because obtained significance rate is less than research considered level of significant, (p<0.05), so it is 

concluded that job stress has a negative significant effect on job performance of production section’s personnel 

of SAIPA company.   
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Table 8: Regression model ’s statistical features of job stress effect on job performance 

Variable 

Non-

standard 

regression 

coefficient 

Deviation 

error of 

regression 

standard 

standard 

regression 

coefficient 

Beta 

T test 
Correlation 

coefficient 

Determination 

coefficient 
significance 

Remainder 13.60 2.94 - 4.62 

0.68 0.46 0.001 
The effect of job 

stress on job 

performance 

-0.48 0.04 -0.68- -12.89 

 

The third hypothesis’s testing results: 

The results mentioned in table 9 show that observed F which is due to regression variance analysis is 

significant in compared to crises values .(p<0.05). So we can said that there is a linear relationship between two 

variables. 

 
Table 9: Variance analysis related to emotional intelligence effect on job performance of production section’s personnel of SAIPA company 

significant 
 

F 

Average of  

squares 

 

Degree of freedom 

 
Sum of squares  

0.001 65.132 3849.381 1 3849.381 Regression 

-  59.101 194 11465.573 Remainder 

-   195 15314.954 Total 

 

As the results of table 8 shows, the regression coefficient between emotional intelligence on staff ’s job 

performance is 0.31. Because obtained significance rate is less than research considered level of significant, 

(p<0.05), so it is concluded that emotional intelligence has a positive significant effect on job performance of  

production section’s personnel  of SAIPA company .   

 
Table 10: Regression model ’s statistical features of effect emotional intelligence on job performance 

Variable 

Non-

standard 

regression 
coefficient 

Deviation 

error of 

regression 
standard 

standard 

regression 

coefficient 
Beta 

T test 
Correlation 

coefficient 

Determination 

coefficient 
significance 

Remainder 66.48 1.99 - 33.35 

0.50 0.25 0.001 
The effect of 

emotional 
intelligence on job 

performance 

0.31 0.04 0.50 8.07 

 

The fourth hypothesis testing results: 

We should calculate the indirect and direct effects to study the relationship between job stress on job 

performance with respect to. In order to indirect calculation effect, all the relations in path are multiplied 

together. Also in order to total calculation, the indirect and direct effects are added together. This testing results 

has been shown in table 11. 

As the it is observed in the results of table 11, regression coefficient between relationship effect of job 

stress on job performance  according to mediator role of emotional intelligence is equal to - 0.24 . In the other 

words, emotional intelligence play the mediator role in relation between two variables through the increase in 

job stress’s negative effect on job performance. Because obtained significance rate is less than research 

considered level of significant, (p<0.05), so it is concluded that job stress has a significant effect on job 

performance due to mediator role of emotional intelligence in production section’s personnel of SAIPA 

company 

 
Table 11: Fourth hypothesis test 

 

Type of effect 

Direct effect 

 

 

Indirect effect 

Total effect 

 

result 

 

variable 

 

B 

 

significa

nce 
 

B 

 

Sobel 

test 
 

significanc
e 

 
 

 

B 

significance 

 
 

 

 
It has 

relationship 
Effect of job stress  on 

job performance due to 

mediator role of 
emotional intelligence 

 

-0.48 

0.001 

 
0.24 

6.65 

 

 

0.001 

 
-0.24 

 

 

0.001 

 

Research’s  variables ranking: 

The results of table 12 show that Friedman test has been significant, so there is a significant difference 

between research’s  variables ranks. 
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Table 12: The results of Friedman test for research’s  variables ranking 

Friedman test 

Kido statistic 112.15 

Degree of freedom 6 

Significance 

 
0.001 

 

The result of table 13 show that respectively the variables of job stress, job performance , emotional 

intelligence, self-management, Relation management, Self- awareness and Social-awareness have the first up to 

seventh rank. 

 
Table 13: The average of rank for research variables. 

rank Average of rank variable 

1 6.85 job stress 

2 5.59 job performance 

6 2.03 Self- awareness 

4 3.84 self-management 

7 1.45 Social-awareness 

5 2.67 Relation management 

3 5.56 emotional intelligence 

 

 

0

1

2

3

4

5

6

7

8

 
 

Diagram 1: The average of rank of research variables 

 

job stress- job performance- Self- awareness- self-management- Social-awareness- Relation management- 

emotional intelligence 

 

Discussion and Conclusion: 

The research results regarding first hypothesis showed that job stress has a negative significant effect on 

emotional intelligence. In the other words, it can be said that the people who understand high level of stress are 

the ones who enjoy less emotional intelligence. This finding is similar to the findings of Ciarrochi et al [23], 

Alladin [20] and Mansour et al [11]. In explaining this finding, it can be said that the people who have high 

emotional intelligence will be able to solve the problems more effectively  and resist better  against different 

sources of stress including job, family or social relationship and because of awareness of her emotions and 

excitements, healthy and efficiency management,  emotion’s self-adjustment and self-motivation, empathy and 

social skill. So these people are more capable to establish a good relationship with their co-workers and work 

place when they are compared with the people with low level of emotional intelligence and they also can 

manage their time and responsibility better and they will have more appropriate performance and they  can be 

have a efficient, happy and more healthy presence in work environment and other fields of their life through 

publishing and receiving positive feelings from their surroundings  In the other words, it can be said that the 
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people with high level of emotional intelligence can decrease their  stress rate by use of some coping strategies 

against stress such as positive evaluation, repeated evaluation of stressor event and effective social supporting 

search. Also hypothesis testing regarding second hypothesis has shown that job stress has a negative significant 

effect on job performance . In the other words, it can be said that the people who understand high level of stress 

are the ones who enjoy low job performance. This finding is as the finding of Ghasemi Esfahan (2013) and 

Charles [22]. In explaining this finding, it can be said that when job pressures on individuals increase. they want 

to cope with stressful situations after condition evaluation through different shapes. It seems that in the time of 

coping with job stress, undermining the duty performance level is the most possible decision (whether 

Voluntary or involuntary), because the person spend inevitably a part of her/his power and potency for the 

methods of coping with stressor factors due to experiencing stressor factors. So in the time of job stress increase, 

the individual face with power and potency limitation for desirable duty performance,  voluntary or involuntary. 

It should be mentioned that in the case of stressor factor continuity,  the individual’s  performance level will be 

weakened, but if this weakening or decrease is very serious and significant, it may causes other negative 

consequences for person such as threatening the job position and employment. For this reason, the people may 

try in stress situation to show that their performance has not changed. From this perspective, some other 

consequences such as desire to leave the job will be proposed which it is one of the discussed consequences for 

job stress.  

According to research’s results , emotional intelligence has a positive significant effect on job performance. 

In the other words, it can be said that the people who understand high level of emotional intelligence are the 

ones who enjoy more job performance. This finding is similar to the findings of Karimi et al [7], Nasiri Poor et 

al [14] and Gol parvar and Khaksar [9]. Emotional intelligence is a set of abilities such as self-awareness, 

empathy, self-discipline, self-motivation and social skills which affects on individuals’ behavioral performance. 

[24]. The managers and employers who enjoy emotional intelligence skills such as self-management and 

excitement-adjustment can be able to maximize her job performance in workplace and they also can control 

their emotions through time and efficiency organizational behavior management . 

Regarding fourth hypothesis, the results showed that emotional intelligence adjusts the negative effect of 

job stress on  job performance . In the other words, because there is a positive relationship between emotional 

intelligence and job performance, this  positive relation is affected on negative effect between job stress on  job 

performance and it will adjust it.  This finding is along with the researches of Dehshiri [4], Gol parvar and 

Khaksar  [9] and Slaski and Katrite [27]. As it was later referred, the individual who have high emotional 

intelligence enjoy more effective coping skills against stress which these skills decrease their stress 

understanding. Job stress in addition to has a role through emotional intelligence on duty performance, it also 

provide the field for occurring concussive and negative behaviors and preventing effective performance and 

positive behaviors through weakening the job commitment and  involvement.  

 

Practical and Future Suggestions: 

It is suggested to SAIPA company that according to research findings and results, they should establish 

different workshops to become familiar with techniques among company managers in order to strengthen this 

category in them. Their job stress can be decreased through strengthening emotional intelligence. Also the 

effective factors on job stress must be identified and they should try to compose some plans among SAIPA’s 

managers to decrease stress and some guidelines should be thought and found to increase their performance. 

The researchers and scholars have been suggested to study in their future research the other effective factors 

on job performance such as job satisfaction, commitment and involvement and they should attempt with a more 

comprehensive look at job performance increase. It is also suggested that some guidelines in separate researches 

should be performed to promote emotional intelligence in order to increase individual’s performance by which 

the stress can be decreased. 
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