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 Busy life style, introduction of social networking and many other reasons have caused 
difficulty in meeting new people in outdoor spaces. Lack of social interaction in 
condominiums has led problems with security, depression and matters with sense of 
belonging to the living environment. This paper focuses residents’ preference 
interacting with new people. This study employed questionnaire surveys for selected 
condominium residents in Kelang Valley, Malaysia. The study found that people like to 
interact with other people but the level of interest is different between ethnic and gender 
groups.  
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INTRODUCTION 

 
 Social interactions are actions, acts and behavior practices of more than one person while every single 
person’s behavior affects the others behavior influencing the spaces these behaviors take place [1]. The type of 
physical relation or behavior or the physical distances do not define social interaction. Social interactions refer 
to particular forms of externalities, in which the actions of a reference group affect an individual’s preferences 
and performances [2].  
 Social and cultural norms can significantly influence both the expression of gender identity, and the nature 
of the interactions between genders. Differences between "gender cultures" influence the way that people of 
different genders communicate. These differences begin at childhood [3]. According to Maltz and Broker's 
study, the games children play contribute to socializing children into masculine and feminine cultures. For 
instance, house promotes personal relationships, and playing house does not necessarily have fixed rules or 
objectives as girls do play. Boys, however, tend to play more challenging and competitive sport games with 
different goals and strategies.  
 These differences as children cause women to operate from assumptions about communication, and use 
rules for communication that differ significantly from those endorsed by most men. People need to feel the 
sense of belonging to a place for comfort. By having this feeling in neighborhood, social cohesion will be 
developed and the result is a safer and friendlier environment, so many activities may develop is such spaces 
where people interact and this cause appreciation [4]. 
 
Methodology: 
 This research was conducted using a questionnaire survey and supported by the researcher’s own 
observations. The questionnaire is about respondents’ interest in social interactions in general. One hundred sets 
of questionnaire have been distributed randomly among male, female, local and foreign residents of six middle-
upper class condominiums. Data was then analyzed using descriptive analysis such as frequencies and means as 
well as inferential statistics including correlations and factor analysis using IBM SPSS Statistics v.22. 
 

RESULT AND DISCUSSION 
Interest in Meeting New People: 
 The questions were related to respondents’ interest in meeting new people. This is in line with Research 
Objective 1, which is to determine people’s interest in interacting with others. Items in this group are a) Meeting 
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strangers that we do not know their backgrounds should not stop us from interacting with them, b) I think 
internet social networking is effecting real life social interaction, c) I am confident enough to start a 
conversation with others, and d) I think meeting new people has no harm, at least we can learn something. Most 
of the respondents (47% or n= 47) indicated that they like to meet new people in the condominiums where they 
were staying. Another 28% (n=28) however, disagreed while the rest (25%) were undecided. 
 

 
 

Fig. 1: Percentage of Agreement on Meeting New People in Condominium. 

 

 According to ethnic groups, Malays seems to agree the most (M=4.74, S.D. = 1.866) about meeting new 

people while Chinese respondents showed the least but still positive agreement (M = 4.29; S.D. = 2.051). Both 

male and female respondents seemed to respond positively to meeting new people (M = 4.54; S.D. = 1.817) 

even though male (M = 4.72; S.D. = 1.814) appear to agree more than female (M = 4.36; S.D.= 1.810).  

 In other words, most of the respondent would like to meet new people, however, a small portion of the 

respondents do not exhibit any interest in interaction with others. These results are consistent with [5] which 

show people who live in high density condominiums like any other people need to interact with new people in 

their neighborhoods. According to the ethnic groups, foreigners (M=4.65, S.D.=1.79) are more interested to 

meet new people compared with locals (M=4.48, S.D.=1.84). Among locals Malays have shown more interest, 

while Chinese the least. This shows that Chinese do enjoy their own communities and perhaps are more 

individualistic and do not spend much time on meeting and interacting with new people. Meanwhile males are 

more open to meet new people than females.   

 
Table 1: Mean Comparison among Ethnic Groups, Locals and Foreigners. 

Ethnics Mean Std. Deviation 

Malay 4.74 1.866 

Foreigners 4.65 1.789 

Indian 4.43 1.618 

Chinese 4.29 2.051 

Total 4.53 1.817 

 

Table 2: Mean Comparison between Genders in Agreement in Meeting New People. 

Gender Mean Std. Deviation 

Male 4.72 1.814 

Female 4.36 1.810 

Total 4.54 1.817 

 

 Psychological studies have shown that women are more cautious than men are in their relationships [6]. 

Other than that women are not as open as men are in starting conversations with strangers that might be due to 

the limitations women have for their own selves than men do. 
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Summary: 

 Most of the people like to meet new people in the environment they live due to the sense of belonging to 

living environment they get from interactions. Despite having busy lives people find having interaction with 

others play an important role in their lives due to the feelings they get from having people around them who 

they know. Feeling of safety where people live is not limited to CCTVs and other security systems but knowing 

and interacting with neighbors make them feel even more secured. Among the ethnic Malays have shown more 

interest to meet new people due to the culture they are grown with. Probably the the cuture of enjoying life as 

possible has let them to be more open and easy taking, while Chinese are more interested to interact with 

specific groups and communities. Among genders if women reduce the cautiousness and both genders improve 

their self-esteem and confidence, the level of interaction probably increase and better environments start to be 

developed. 
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