
Advances in Environmental Biology, 9(11) June 2015, Pages: 217-222 

 

 

AENSI Journals 

 

Advances in Environmental Biology 
 

ISSN-1995-0756      EISSN-1998-1066 

 
Journal home page: http://www.aensiweb.com/AEB/ 

 

 

Corresponding Author: Vafa Nagiyeva, Baku State University, Gender and Applied Psychology Department,23,  

Z.Khalilov Street, AZ 1148 Doctor of Philosophy 

E-mail: gorchu@mail.ru 

Factors Influencing the Formation of Burnout Syndrome in University Professors 
and Representatives of other Socioeconomic Occupations 
 
Vafa Nagiyeva 
 
Baku State University, Gender and Applied Psychology Department,23, Z.Khalilov Street, AZ 1148 Doctor of Philosophy 

 

A R T I C L E  I N F O   A B S T R A C T  

Article history: 
Received 23 June 2015  

Accepted 10 August 2015  

Available online 25 August 2015 
 

Keywords: 

burnout syndrome, stress, risk factors, 
socionomic occupations, spiritual 

exhaustion 

 In the current article the essence of socionomic occupation is opened; it is highlighted 
that in modern conditions the experts of socionomic occupations (including university 

professors) are very vulnerable to the emotional stress. The reason of these happenings 

are such factors as high intensity of the working day with the big quantity of intense 
contacts, big responsibility for the result of communication that depends not only on the 

specialist itself but also on his/her partners of communication (it is crucial to understand 

their individual characteristics and motivation for interaction) the significant frequency 
of the strained communication situations. The risk factors of emergence and 

development of the burnout syndrome are also detailed in the article 
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INTRODUCTION 

 

 In previous articles, we studied the concept of burnout syndrome (BS) and research background of the 

syndrome, formation models, development stages and symptoms. It was specially emphasized that this 

syndrome is relatively new field in international psychology science, less studied, however important problem 

and this problem has not been researched in Azerbaijan. Our research effort is first initiative [16]. This article 

describes factors influencing the formation of burnout syndrome in university professors and representatives of 

other socioeconomic occupations. 

 In general, occupations are grouped differently based on different criteria. Occupations are classified into 

five categories according to labor subject criteria, i.e. what the person encounter during work and criteria with 

regard to what type of activities the person is involved in: ―HUMAN – NATURE‖, ―HUMAN – 

TECHNOLOGY‖, ―HUMAN – HUMAN‖, ―HUMAN – SIGNS SYSTEM‖, ―HUMAN – ARTISTIC 

CHARACTER‖. Sosionomic occupation means occupations where the subject of the labor is human (for 

example, professions like doctor, teacher, psychologist, lawyer, etc.). Undoubtedly, existence of emotional 

relationship between the representatives of socionomic occupation and the ―subject of labor‖, is inevitable. 

However, emotional tensions, occurred during unpleasant events, may progress into chronic pathology. Its 

manifestations, indeed, are described as below: emotional, mental and physical exhaustion – depressive case, 

feeling of fatigue and emptiness, lack of energy and motivation, losing the ability to see positive outcomes of 

his/her own performance, negative disposition towards work and life, in general, as well as negative attitude 

towards customers (leaners, patients), etc. [17]. 

 Specialists from the above-mentioned sosionomic occupations, including professors of higher education 

facilities always come into intense contact with people, therefore are exposed to high emotional weight. The 

reasons include: work day full of high emotionally tense contacts; high responsibility for the outcomes of 

communications; the fact that the outcome of communication does not depend solely on the worker, but also on 

the counterpart (their peculiarities and motivation for inter-relationship need to be understood); frequency of 

tense communication situations [27,28]. 

 Interest to research the problems related to the production stress within the burnout syndrome is growing. 

As a result, many factors that cause the occurrence of BS have been detected.  
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 Since research projects on BS are using different concepts, it is challenging to arrange these factors into 

categories which will be accepted by majority. We find it reasonable to show here some of the most popular 

classifications.  

 According to V.A. Bodrova, the literature describes the following categories of the factors:  

- Occupational requirements and characteristics of the solved issues; 

- Requirements regarding the role or expectations; 

- Organizational requirements and expectations; 

- Foreign requirements or terms; 

- Stress potential (desire to possess something ); 

- Limitation stress in achievements; 

- Requirement to achieve something desirable, unfortunately, potential of this achievement is uncertain, etc. 

[1,22]. 

A. Y. Tabachnikov divides risk factors of the burnout syndrome into the individual factors (those related to the 

worker himself/herself) and situational factors (those related to conditions of the work performance) (26). Other 

authors suggest more complicated classifications. They divide above mentioned two groups into several 

categories. For example, B. Pelman and Khartman, at alias, [23,9] classify individual factors the same way, but 

divide the situational factors into the role and organizational factors (15). Others, on the contrary, assign all the 

organizational factors in the same group, but divide individual factors into psychological (referred to as 

―individual‖) and social-demographic factors [20,10].  

 Authors include the followings to the list of BS factors related to the worker: 

 

Character lines: 

 Presently, the relationship between structure of the identity lines and occupational burnout is not broadly 

and systematically described in the literature. B. Pelman indicates the existence of inter-relations between BS 

development risks and empathy level, personal reactivity, as well as authoritarianism. Several authors 

emphasize the importance of character lines like extraversion, disposition to asthenia, impulsivity, sensation 

with emotional rigidity (this type of people is very concerned about maintaining his/her prestige and fail to 

escape for a long time from negative feelings caused by true and false injustice), neurocyte (anxiety) and 

associated characteristics [4,9, 25], aggressiveness [20,8], self-underestimation and negative attitude towards the 

world  

 T.V. Bolshakov considers that psychological burnout formation is significantly influenced not only by the 

development level of different character lines, but also specifications of structural organization. Hyperactive 

workers fall under undesirable subjective conditions of emotional and cognitive components of self-assessment. 

 T.V. Reshetova thinks that, non-emotionality may also affect the development of BS. I.I. Galetskaya and 

M.M.Melnik focus on the fact that specialists, who have positive position towards the world and high-esteem, 

are less exposed to burnout syndrome and have less burnout intensity. According to A.Y. Tabachnikov, those 

people who have humanist life attitude and tendency to equate themselves with others, are more exposed to BS. 

 Some scientists consider personality lines, which cause the formation of BS, to be important for successful 

prevention and correction of the syndrome [2,29].  

 According to Y.A. Leshukova, three types of people are more vulnerable to the risk of BS occurrence. 

– First type is ―fastidious‖ people. Main characteristics of this type of people include: truthfulness raised up to 

absoluteness, extreme tidiness, trying to be the best in every work (even if it may be self-damaging).  

– Second type of people is ―demonstrative‖. This type of people tries to be the first in everything and be in the 

spotlight all the time. However, they get extremely exhausted during implementation of ordinary conservative 

tasks. 

– Third type is ―emotive‖ people. Emotive people can be characterized by high level of empathy and care [13]. 

 

Unresolved conflicts of personality: 

 Immaturity of personality as a result of previous psychological damages and unachieved ambitions, as well 

as selfishness makes the teacher profession attractive, because this profession allows them to be in the spotlight, 

manage others and feel that they are smarter than others. When these requirements are not met in real life, 

burnout syndrome may occur. Existential psychology school suggest that people suffering from burnout 

syndrome lack existential meaning – they fail to self-fulfill and try to achieve power, welfare, glory and other 

goals through work [11]. 

 

Utilizing certain behavior strategies: 

 According to some scholars, there is information proving the existence of relation between burnout level 

and non-efficient copying-strategies, external locus of control, individual characteristics [26, 9]. 
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Life goal orientations: 

 Y. G. Ojogova notes that workers not exposed or very little exposed to burnout syndrome, are characterized 

by domination of terminal values like harmonic ratio of components and ―moral satisfaction‖, ―creativity‖ and 

―active social life‖ in the life-goal orientation system. Meanwhile, those workers who are partially or completely 

exposed to burnout syndrome, display disruption of adjustment in life-goal orientation system and dominance of 

terminal values – ―maintain personality‖, ―self-development‖ and ―high financial condition‖ (Ozhogov E.G., 

2008). 

 

Certain rules with regard to his/her performance: 

 L.S. Chutko thinks that the working is one of the important factors causing the development of BS [5]. V. 

Kozin agrees with this argument and adds that, as a rule, people who have negligent and indifferent attitudes 

towards the work from the beginning, are not those who realize achievement or ownership modus in their 

professional activities, but on the contrary, true professionals ―burnout‖, they are those people for whom the 

performance is important from the beginning, chosen consciously, incorporates known emotional attitude and 

orientation to other people, i.e. realize service modus.  

 

Family problems: 

 According to Chutko, lack of relationship with relatives (as a social support), lack of psychological support 

in the family, failure by relatives to fully understand specifications of the teacher profession, play an important 

role in occurrence of burnout syndrome.  

 

Social and demographic characteristics of the individual:  

 Some scholars associate risks of BS development with the level of education, financial welfare, age and 

work experience.  

 There is contradicting information in the scientific literature about the link between risk of BS development 

and age, as well as work experience. While some authors think that there is a positive effect of this linkage [7], 

others claim that young workers, including those with less than one year of work experience are more exposed 

to BS. According to their opinion, the reason why it happens is because notion of young specialists regarding 

the work and help to others has been idealized and their expectations and imaginations do not match with real 

situation. Moreover, young workers have tendency to represent and exaggerate their professional and individual 

capabilities more than it really is. It results in early exhaustion and dissatisfaction with their real achievements. 

Some evidences suggest that the older specialists are less exposed to BS.  

 The results of the research regarding the sex being a factor affecting BS occurrence is contradictory. One 

group of researchers claim that men are more exposed to BS than women, some other researchers think that 

contrary is happening, while third group suggest that men have higher indication of depersonalization and 

women are extremely exhausted emotionally [19]. Scholars explain this difference on the one hand by 

predominance of instrumental values among men, from the other hand extensive emotional care existing in 

women and less expressed non-acquaintance attitude towards their customers. People, who are married and have 

children, are less exposed to BS [15].  

 Some authors think that it is critical to study and eliminate especially individual factors of the risk for 

successful prevention and correction of ―burnout syndrome‖ [2,29]. Moreover, many scholars mention a 

dominant role of organizational factors in BS occurrence [9]. According to them, people change their attitude 

towards the work due to social and economic changes occurring in the society, for example lack of assurance in 

guaranteed job, increased specialization and mechanization. Rating of socially important occupations, including 

teacher profession declines. Stress in the job causes an increased emotional tension, frequent anxiety, 

depression, burnout syndrome, psychosomatic and psychovegetative dysfunction [24,25].  

 Leither and Kuvayeva include the followings to the list of job-related risk factors contributing to BS 

occurrence: 

 

Chronically tense activities: 

 The relationship between burnout syndrome and conflict of the position/role, as well as uncertainty in terms 

of the job, job that requires ongoing professional development and relevant training, has been determined. 

Equable, monotone and non-perspective job, need to show emotions and empathy that do not match real 

emotions and empathy may contribute to development of BS. Finally, lack of days-off, vacations, after-work 

activities (Skugarevsky, Maslach), as well as high involvement to the work process, may also create BS.  

 According to Skugarevsky, communication related activities by the university professor, indeed, is 

accompanied by high intensity and communication tension, influence of foreign factors to the work, broad 

contact network from different levels, dominance of speaking (verbal) communication directly with other 

people, which results in extensive tiredness and exhaustion [25]. Psychological and spiritual exhaustion at the 

work increases the potential of BS occurrence among workers. The person loses the balance when, for a long 
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time, the demand (internal, external) is higher than the resources (internal, external), which eventually will cause 

BS. 

 

Destabilizing arrangement of the activities: 

 Uncertain situation of the employee and work process, mixed or unequal division of responsibilities among 

employees, causes occurrence of BS, however precise division of the responsibilities limits development of 

―burnout syndrome‖ [14]. It is mentioned that if the responsibilities are mixed and lack equal distribution, even 

if the work-load is low, significance of this factor increases tremendously (Maslach).  

 Occupational situations may also result in development of burnout syndrome. This is a situation when joint 

efforts are not coordinated and activities are not integrated, there is competition but successful result depends 

upon coordinated and harmonic activities. As Cordes outlines many scholars focus on the relationship between 

BS occurrence and professional progress and professional freedom, control over work situation and failure to 

adopt important decisions, ambiguous requirements, and failure to understand the assignment of the 

management completely.  

 Unsatisfactory working condition (extreme temperature, noises, passive smoking, deprivation from sleep, 

etc.) may also result in occurrence of BS [6].  

 It needs to be noted that mismatch between ethical principles, personality principles and work requirements 

increases the probability of BS occurrence. For example, the worker is told to deceive someone, i.e. to say 

something which is not true, etc. (30). This mismatch puts the professor into the chronic stressful condition, 

which creates and develops further the Burnout Syndrome [25]. 

 

Extensive scope of work:  

 The link between BS and lack of working hours, number of customer, workload, extensive time spent on 

non-standard work, has already been established [6,14]. 

 S. E. Jackson and his colleagues, who find it important to assess effect of workload on BS development, 

suggest dividing it into quantitative and qualitative weights. Quantitative weight includes frequency and 

duration of contacts and percentage of time spent for communication with people. The research on quantitative 

weight among the representatives of sosionomic occupations shows the relation between vulnerability of 

educators towards BS and the size of the classroom, breaks, amount of free-time, as well as number of learners.  

 Measuring of qualitative weight also includes ―inter-personal distance‖ (direct communication, telephone 

communication, etc.) and characteristics of the customers (age, behavior, type). M.J. Fimian and L.P. Blanton 

found the relation between BS development frequency among first year working teachers and both qualitative 

and quantitative weight. High qualitative weight gives assurance to the specialist that the assigned task cannot 

be accomplished within the time allocated to him/her. Jackson thinks that in many organizations it may occur 

due to lack of resources and constant fear of staff cutbacks, as a result, university professors are loaded 

extensively with the high number of students. Practically, all the studies display the same results. These results 

prove that overloading and working overtimes increase ―burnout‖. There is a proven link between duration of 

the day and ―burnout‖. 

 Days off from the work give positive effect and decreases ―burnout‖ risk, but this effect is temporary: once 

the employee goes back to work after three days the level of ―burnout‖ increases partially, and after three weeks 

completely restores [31].  

 

Psychologically difficult contingent: 

 K. Maslach, who emphasizes the relation between ―burnout‖ syndrome and communication sphere of the 

person, shows the importance of communication with psychologically difficult contingent and ―long-term close 

contact with people‖, as a reason. Level of training among learners, deflection noticed in psychological and 

physical health of leaners contributes significantly to occurrence of BS in teachers [6]. This feature of the job 

inflicts extensive stress on the specialists. Some authors note that not only the power of the stress, but also 

frequency of its effect contributes to onset of the clinical manifestations of the syndrome.  

 

Unfavorable psychological environment of the occupation: 

 Tense relationship with staff (Sankova), lack of or insufficient support by colleagues and management, may 

cause BS development. Some authors believe that social support have a positive effect on specialist through two 

ways. Firstly, support is a buffer between stress at work and its negative consequences (complications). 

Educators supported by colleagues, may reconsider their attitude towards the stress situations and increase self-

confidence in their ability to overcome such situations. In addition, robust social support model incorporates 

adaptive behavior imitation (speed). Secondly, existence of social support and its direct influence on stress 

situations. Presently, information, that has been provided here, proves first and second ways of positive effect of 

social support [6]. 
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 This group of factors may also include occupational errors, administrative sanctions for filling the 

documents wrongly and legal prosecution; control level by the supervisor, constant risk of sanctions (reprimand, 

fire from job, court proceedings) may result in occurrence and development of burnout syndrome.  

 

Insufficient stimulation and public recognition in comparison with expectations: 

 These factors may also cause BS, especially in cases when they are apprehended as violation of social 

justice [14,6]. This includes dissatisfaction with profession and professional development [29], financial and 

moral motivation for work (2007), unmet expectations in terms of content and condition of the work [10]. 

Bigger the difference between the expectation of the specialist and real content of the work, bigger the effect 

will be (Jackson, S. E., Schwab, R. L., & Schuler, R. S. 1986). According to Maslach, one of the major factors 

affecting BS development is subjective dis-satisfaction from financial motivations for work [9].  

 Thereby, pre-exaggerated level of expectations regarding profession, organization and its efficiency, 

significantly affects to formation of burnout syndrome. Most of the expectations are related to the condition in 

which the future worker is trained or his/her employers.  

 In summary, it shall be noted that: 

1. Several factors affect BS occurrence and development in people. Scientific literatures suggest different 

thoughts regarding these factors, offer classifications, show risk factors for BS occurrence related to 

professional activities.  

2. Burnout syndrome among representatives of sosionomic occupation, including university educators, has 

negative consequences, indeed. Negative consequences may be classified as individual (disruption of psycho 

adaptation and somatic health conditions), profession (decrease in efficiency of work), interpersonal (disruption 

of interaction with other people after work), behavior and directing complications.  

3. Representatives of sosionomic occupations always encounter psycho-emotional tension during work 

activities. This additive behavior results in occurrence of serious psychological problems, including burnout 

syndrome which is closely related to phenomenon like conflict at work. All these factors contribute to 

development of different psychosomatic and neurotic dysfunctions.  

4. Burnout syndrome has several negative consequences on people themselves, their organizations and the 

state, in general [10, 6]. 

5. In any case, negative consequences of BS require immediate actions to study urgent problem and find 

efficient solutions.  
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