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 The study explores relationship Emotional Intelligence and Perceived Organizational 
Support [POS] with "day-to-day" Entrepreneurship in Sport and Young  Organization 

of Hormozgan. The purpose of study is functional and its method is correlative. 

Participants of the study are all Gas Refinery Active committees Company staff Sport 
and Young  Organization of Hormozgan, that have been over 71 people in 2014. A 

group of 71 people are selected from the mentioned participants which is based on 

statistics. To collect data,three questionnaires  applied in this study that consist of 28  
items on Emotional Intelligence inspired by Sybrya Schering model [1996], 16 

Perceived Organizational Support based on Eisenberger  model[1990], and 9 

Entrepreneurship based on Barringer & Bluedom  model[1999]. After collecting, the 
data were analyzed by descriptive statistics, multiple regression and correlative illative 

statistics of Pierson. The results illustrated that there is a significant relationship among 

Emotional Intelligence and Entrepreneurship, Also there is a significant relationship 
among Perceived Organizational Support. 
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INTRODUCTION 

 

 In new world, using creative thinking and entrepreneurship in organizations is inevitable The birth and death 

enterprises is based on funders’ insight and the ability, the growth and survival of organization  is depend on 

capability and creativity of human resources [1]. Since last decade, theoretical and experimental research has 

illustrated that entrepreneurship is a process that occurred in different places and it doesn’t  seem just as financial 

interest [2]. Motivated entrepreneurs and their activities are” key actors” in organizations and they try to create 

values in organizations, too. Entrepreneurship in organization is called engine of growth that increase 

organizational profit and modernization strategy [3]. Organizational change offers more services to customer. 

Therefore in great organizations, its necessary to support entrepreneurship to increase better competitions and 

performance [4]. 

 Since the importance of entrepreneurship concept, most of researchers studied factors relating to 

entrepreneurship. Two factors relating to this research was infusing or limiting entrepreneurship. The first factor 

deals with organizational process [organizational support received] while the second one is focused on 

individuals [emotional intelligence] [5]. Organizational support is a part of social support,that consists of families, 

friends, organizations, environments, society supports, … Social environment in which organizational 

environments is the subcategory of that, has a key role on people lives .organization can fulfill people’s needs and 

improve people welfare one by one . if it can’t support organizations’ staffs, then discontent,chaos and lack of 

creativity and lack of entrepreneurship will happen,and  that causes retardation .an organization which can fulfill 

staff needs,has healthy staff trying to improve their organization .otherwise,the opposite of that  would cause 

chaos, destructions, and retardation instead of improvement [6]. 
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 Organization support  is emphasized on whenever a person needs a help,  he doesn’t feel  loneliness and there 

are some one to help and support him. Organization in which the manager knows the necessary needs of staff 

such as economic problems,  freedom, equality, interest,  … will improve in organizational entrepreneurship. In 

the dynamic and growing organizations, staff will follow organization purpose and organization will improve [7]. 

Organizational support theory has a frame work for organizational. In this frame work: staff has high 

organizational support, when organizations pay to their welfare and value their role in the organization. A 

theoretical study on organizational support showed that staff having high received support from organization, will 

work better and have more commitment and job satisfaction. Probably,these staff would be absent and abdicate 

less [8]. On the other and, they will work  beyond their required tasks and their roles because of organizational 

support. That is the result of organization on staff. 

 There is less experimental search on the effect of POS  on entrepreneurship in  organizations. Therefore the 

main purpose of this research is evaluating organizational support on staff entrepreneurship. Organizational 

support is the basic human relationship between individuals within network,. that is exchanging daily and 

necessary events between them t first time,Izenbenger, et al defined  perceived support of the organization in“ 

Journal of applied psychology” . According to their difinitions, staff would feel support when the organization 

valued their works and payes to their walefar. Since the number of these studies had been few before. but today 

this studies in this field has been more [8].  

 Another feature of entrepreneurship is emotional intelligence. It is a kind of intelligence that consists of the 

ability to supervise self –emotions and other emotions  in order to differentiate between them and use these 

information for individual thinking and performance[9]. Emotional intelligence [EQ] is a variable that can be 

taught and learnt. EQ is consists of different elements and each of them plays role in ordering emotions. EQ is 

and inside variables that each individual has it and EQ increases by using new ways  and improve 

entrepreneurship, too. EQ  elements are stress control, momentum control,  pressure, self-awareness, self –

actualization, optimism  adaptability, public morality,… all these elements have effective role on 

entrepreneurship .  

 In predictable problem, individual entrepreneurship in organization, EQ has a key benefit rather that ability 

[10]. The effect of EQ on entrepreneurship was investigated, and studies showed that    staff emotional perceived 

by managers had a significant effect on staff entrepreneurship and entrepreneurship performance [11]. The first 

time EQ was studied scientifically in PHD thesis of psychology [12].  Since then, lots of researchers has studied 

different aspect of EQ. EQ is new concept and one of the elements of leadership [13 & 14]. It seems that 

intelligence is not the only factor of success in life and work. However, emotion has a key role in organizational 

success. Intelligent people can increase emotional effect in al level of organization and have significant role in 

qualification and effective social relationship with other. Likewise, EQ is an essential for job satisfaction and 

consists of 60% of erformances in all jobs. EQ is the greatest factor for individual performance predict in 

environment and also the most powerful for leadership and success. 

 Digins [2004] believed EQ is more helpful in  awareness  than individual way, finding and managing effects 

of emotions on thinking and behavior, capability to differentiate social movement in job development, and 

comprehending how o mange relationship  and improve it . However, there are few studies about how individual 

difference in EQ is related to organizational entrepreneurship. As academic and job formation are interested in 

EQ as a key index in emotional performance, researchers motivate to evaluate EQ as entrepreneurship 

partnership. Therefore, the main purpose of this study is to instigate the relationship between emotional 

intelligence and organizational support received with staff entrepreneurship in sport and youth organization in 

Hormozgan province. 

 

Methodology: 

 The method is descriptive and correlation and investigated t relationship between emotional intelligence and 

organizational support received with staff entrepreneurship in sport and youth organization in Hormozgan 

province. Furthermore, variables such as EQ, organizational support received are independent and 

entrepreneurship is dependent variable. The population was all staff in youth and sport organization in 

Hormozgan province in 2014.[n=71]. The final sample was small, therefore al the staff were selected. Finally 67 

questionnaires were filled out and became the sample population.  

 

Research instrument:  

 According to research purpose, the questionnaire was used .this questionnaire consisted of three dimensions. 

  EQ: this questionnaire was used to evaluate entrepreneurship ad consisted of nine questions based on 

Baringroobludum [1999] theories. It had three elements such as: creativity, risk taking, being pioneer. It 

reliability was calculated as 94%, r= 0.6 in Cronbach alpha coefficient by Yadolahi,Azizi,yarat & Khastar.  
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Organizational entrepreneurship:  

 This questionnaire was had 28 questions and was made by Siberia Shiring [1996] .It was used to evaluate EQ 

and its five dimensions such as : self-awareness, self-regularity, self-arousal, sympathy and social skills .  

 

Organizational support:  

 This variable is evaluated by organizational support questionnaire by Izenberg et al [1986] and had 16 

questions.   It was a five linker scale .started from completely agree [7] to completely disagree [1].it reliability 

was 90% in Cronbach alpha coeficient and r=.7 which was calculated by Najafi, Torabi  and Gholipoor [2011].  

 Data was analyzed by descriptive and inferential statistics and Kolmogorov tests was used to show the data 

normality and Pearson correlation and regression was used, too.  

 

Results:  

Descriptive results: 

 As the following table showed the population was about 67, about 55.5% were male,and 32 of them were 

female [44.8%] .15 of them were single [22.4%], 52 of them were married [ 77.5%]. Likewise, their age showed 

that 14 of them between 26-30 [20.9%], 19 of them between 36- 40 [28.4%] and 2 of them were more than 40 

[3%] years old.  9 of them [13.4%] were Diploma, 12 of them were associate degree [17.9%],  36 of them Master 

[53.7%]  and 10 of the Above Master [ 14.9%].  

 
 Table 1: sample of descriptive statistics. 

percent Frequency  Variable 

%55.2 37 Male 
Sex 

%44.8 30 Female 

%44.8 32 Single 
Married 

%45/2 35 Married 
%13.4 9 Diploma  

%17.9 12 Associate diploma  

%53.7 36 Graduate  

%14.9 10 Above Graduate  

 

 Data normality destitution was accepted by Kolmogorov Smirtof test and it is important for Pearson and 

regression analysis. In all three variables, significant were great. [p<0 .05].  And all of these variables had normal 

distribution, thus the considered test was used in this research.  

 Data analysis showed that Pearson correlation between EQ and entrepreneurship variables in Sport and youth 

organization in Hormozgan province was about r=.656 and P< 0.001. The result was significant. Therefore H0 

was rejected.  there is a significant relationship between EQ and entrepreneurship pin sport and youth 

organization in Hormozgan province .Furthermore, the Pearson correlation between organization support and 

staff entrepreneurship p was r=0.581 and P>0.001 .thus H0 was rejected and there is a significant relationship 

between  organization support and entrepreneurship in sport and youth organization in Hormozgan  province .  

 
Table 2: correlation coefficient between independent and dependent variables.  

Independent variable Dependent variable 
Coefficient 

correlation 
Significant Result 

EQ Entrepreneurship 0.656 0.001 Accepted 

Organizational support Entrepreneurship 0.581 0.001 accepted 

 

 Regression was used to investigate the relationship between predictable EQ and organizational support and 

entrepreneurship.  

 
Table 3: regression  index for entrepreneurship variable according to EQ and organization support. 

Predict variables 

Not standardized 

coefficient 

Standardized 

coefficient 
t P 

  

coefficient B 
SD 

 
Beta F 

 

STABLE  -17.595 7.378  -2.385 *0.02 28.028 0.450 
Independent 

variables 
EQ 0.307 0.078 0.484 3.946 *0.001   

 
Organizational 

support 
0.358 0.171 0.256 2.090 *0.04   

 

 According to table-3, standard beta illustrated these results :EQ positively predicted entrepreneurship and had 

a rising effect [ beta =.484 and P<0.001]  . Likewise, organizational support positively predicted entrepreneurship 

and has a rising effect [Beta = .256 and P<0.05]. Finally, according to adjusted R 2, about 45% of 

entrepreneurship changes were predicted by EQ and organization support. 
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Conclusion: 

 The result of studying research hypothesis showed that there is a significant relationship between EQ and 

entrepreneurship in sport and youth organization in Hormozgan province. This means that, if EQ increases among 

sport and youth organization staff, entrepreneurship will improve, too. Experimental research showed that EQ 

was an effective factor in entrepreneurship. the result of this study is similar with Moshabaki, Tabarbaee, and 

Shaygan [15] in the study of “ on the relationship between Emotional intelligence and entrepreneurship among 

Azad university students in Mazandaran “, Naghi and Bahari [16]research ” the relationship between emotional 

intelligence and entrepreneurship “, Porkiyani research  “ the relationship between emotional intelligence and 

organizational entrepreneurship among university of medical science and health services “ and Amiri[2010] 

research “  the relation between emotional intelligence and organization entrepreneurship, a case study on 

administration staff in Shiraz “,and recorded significant relationship between these variables. It can be concluded 

that EQ is a personal intelligence, understanding others feeling, sympathy and emotional self-awareness that 

stimulates organizational entrepreneurship.   In fact, entrepreneurship is organizational staff work and all the 

work they have done and related to entrepreneurship opportunities in discovering, evaluating and exploitation. 

Indeed, entrepreneurship is so important factor in organization that can’t be ignored. On the other hand, EQ and 

individual differences are effective factors in entrepreneurship and determining individual entrepreneurship. 

 Research result showed that there is a significant relationship between organizational support and 

entrepreneurship in sport and youth organization in Hormozgan province.  Means that if staff organization 

support increases, staff entrepreneurship increases in sport and youth organization in Hormozgan province, too.  

This research result is similar with Janghorbaniyan, Kamkar,Samavatian [17] result in “ predicting 

entrepreneurship according to perceived  organization support and emotional intelligence “  the significant 

relationship between these two variables were recorded .perceived organization support can increase efficiency a 

performance, colleagues  help,organization improvement,   organizational commitment, and organizational 

entrepreneurship . Whenever organizational support is comprehending by staff, this feeling that organization 

support them in difficulties and problems will increase in them. According to social exchange theory, in return  

staff increase their qualification,  their job qualities and their creativities to compensate this feeling . 

 As regression result showed EQ predicted entrepreneurship positively and had rising effect. Furthermore, 

organization support predicts entrepreneurship positively and has rising effects. Adjusted R2 illustrated that, 45% 

of entrepreneurship changes were predicted by EQ and organizational support. These result were similar with 

Jonghorbanian, Kamkar  and Samavatian [17] results in “ predicting entrepreneurship on the base of 

organizational support and emotional intelligence”, it was similar with  Hashemi  et al [18] result  in “ the ole of 

emotional intelligence and organizational support received on active and inactive staff entrepreneurship in Azad 

university  in Maraghe “, and also it    was similar with Chizari et al [19] result in “ the relationship between 

organization support received and emotional intelligence and entrepreneurship in Fars province “ .  In the last 

research EQ and organization support were recorded entrepreneurship as predictor.  EQ and perceived 

organization support are feeling and psychological. Whenever these concept were supplied and provided by 

considered organization [sport and youth organization in Hormozgan province], organizational commitment, 

creativity  and individual and organizational entrepreneurship will increase,and factors such as tendency toward 

turn over the organization will decreases.  

 As the result shows there is a significant relationship between EQ and staff entrepreneurship in sport and 

youth organization in Hormozgan province. Thus, staff entrepreneurship should be increased by improving staff 

EQ .this will be happened by increasing employees’ confidence in their abilities, accepting their incompetence 

and their failure,  others understand impact of your emotional state, get along with their stress, tolerate 

discouragement without suffering discomfort, resist against  talk or perform whenever it cause worse 

opportunities. Whenever they are upset hurt others .and pay to others emotions to control interactions effectively.  

Furthermore, increasing staff organizational support in the organization will increase entrepreneurship. 

thus,entrepreneurship will increase  by increasing and improving staff welfare, appreciating their efforts, paying 

attention to their purposes and their values, paying attention to their complains,and never ignore them 

.furthermore, considering staff benefit during organization decisions,too. Organizations help staff in their 

problems. Organizations pay attention to staff satisfaction. There were some limitation in this research such as : 

lots of questions in  this questionnaire .this cause lack of relish to answer to this test and unreliability  of   the true 

answers. 
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